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Results from the July 2021 survey 
__________________________________________________________________________________ 

 

Thank you to the 550 CDI members who took part in July’s #CDIBigListen survey, sharing 

your views on the CDI and the services we offer. Overall the results were very positive, with 

valuable feedback on key areas where we can improve. 

Overall satisfaction with membership 

Overall satisfaction with CDI membership was high, with 68% satisfied or very satisfied 

(chart 1), though with 8% not very satisfied or not at all satisfied, and 25% in the middle, 

there is more for us to do. 

 

We asked about the overall benefits of CDI membership, and the statements with the most 

positive response were ‘CDI membership keeps me up to date on key developments in the 

sector’ followed by ‘Makes me feel part of the career development community’. All the 

statements were well supported, with even the lowest, ‘Makes me feel supported’, scoring 

3.6 which is still healthy but again, shows where we can improve. 
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Individual Membership benefits 

We asked how easy it was to access and use the membership benefits. Only 50% of 

members were positive about this, showing that we need to make it easier to access and 

use the wide range of benefits offered by the CDI. We recognise this and are bringing a 

stronger focus to improving the membership experience with the recent recruitment of 

Juliette Knowles as Training & Events Manager, and Susan Buckley as Memberships & 

Marketing Manager. 

 

The survey also captured how important individual services are to you and how satisfied you 

are with them. All services scored above halfway (2.5 out of 5) on both measures, with the 

most popular being the free CPD webinars, professional standards and CPD recordings and 

resources. It’s encouraging that the services most important to members also have higher 

satisfaction levels. 

At the bottom end, although still positive, we have the nations and regional meetings, the UK 

Career Development Awards and the MCDI post-nominals. This helps us focus - for example 

we’ve started working more with the regional reps to better support them in building the CDI 

communities in their areas. 
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The new normal 

After 18 months of running online training and events, we were keen to hear how you 

preferred these to be delivered going forward. The vast majority prefer them to stay online or 

be a blend of online and face-to-face. Only 3.5% said they wanted a return to all or mostly 
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face-to-face. This reinforces our plan to keep much of our training delivery online to widen 

access but return to face to face for key events and some training where it adds most 

benefit. 

Perception of the CDI 

It’s important for us to understand how the CDI is viewed by our membership. It is 

encouraging that the CDI is seen very positively for ‘Promoting best practice’, ‘Setting 

standards’ and ‘Representing across the UK’. Our weakest areas are ‘Engaging employers 

on benefits of employing professionals’ and ‘Playing an important role in raising the public 

profile of careers’. 

 

We also asked about the characteristics of the CDI, and are seen as strongly Ethical, 

Professional and Expert, all important characteristics for the CDI as a professional body. The 

bottom three characteristics of Flexible, Efficient and Digitally Advanced resonate as areas 

where we need to focus. We are already starting to improve the member experience with 

improvements to our emails, some areas of the website and how we manage CPD events. 

This feedback has also been hugely helpful input as we developed the CDI’s 2025 strategy – 

which we’ll share soon – including raising the public and employer profile of career 

development. 
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Who responded? 

We have a good picture of the 550 respondents to this first survey. Most of them have been 

a member of the CDI for between 1 and 3 years, with the next biggest group being those 

who have been members for over 10 years. 

 

45% of members responding were on the Register of UK Career Development Professions, 

a high proportion given about 36% (and growing) of members are currently on the Register. 
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A recent question posted on the CDI CDP Facebook community asked members if their fees 

were paid for by their employers. From our survey, 46% of memberships were paid by the 

employer and 51% by the individual, with 3% stating ‘other’. 

And finally, we asked what role the respondents worked in. 31% were Careers Advisers, with 

another 11% Careers Leaders. The large ‘Other’ response was a mixture of people with 

multiple roles, different titles for similar roles to those listed and other roles. 

 

 

31%

6%
4%

11%

3%

8% 7% 6%

1% 0%

5%

18%

0%

5%

10%

15%

20%

25%

30%

35%

Which best describes your main role?

31%

45%

9%
2% 1%

5% 7%

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

What type of CDI membership do you 
have?



The autumn #CDIBigListen survey 

This first #CDIBigListen survey confirms that we are getting many things right but have areas 

where we can improve. It’s hugely valuable in helping us develop the right membership 

services, focus on the right activities and behave in the right way. 

The #CDIBigListen is a series of surveys across the year to gather your feedback on the CDI 

and explore your views on wider topics. The next survey focuses on members’ perceptions 

of working in the career development sector. Look out for the survey during November. 

Your feedback is invaluable in helping us continue to shape the CDI and work collaboratively 

with other organisations to shape and champion the sector. The results of each survey will 

be shared in the following edition of Career Matters and posted on the CDI website at 

www.thecdi.net/CDIBigListen. 

Thank you again for completing the survey and I look forward to seeing the results of the 

next one. 

 

David Morgan, Chief Executive, CDI 
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