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Masterclass: Labour Market Information (LMI) 
in Career Guidance Practice: Use, Misuse or 
Lack of Use? 

   
     Thursday 31st October - London 
     Thursday 6 February 2020 - Manchester 
       
 

Overview 
Labour market information (LMI) represents a core and distinct component of knowledge required 

for career interventions. Yet career practitioners often find it challenging to keep LMI knowledge 

current, and/or mediate it effectively to different audiences. Whilst information communications 

technology (ICT) plays an increasingly important part in accessing, and disseminating, reliable and 

robust LMI, a recent meta-analysis of career choice interventions concluded that career practitioners 

continue to have the greatest impact effect in interventions with clients. Consequently, simply 

referring clients to LMI online is unlikely to achieve positive outcomes, as mediation of the meaning 

of the LMI for their own particular situation is frequently necessary.  

 

One of the biggest challenges for career practitioners remains how to integrate LMI into career 

guidance interviews and other career guidance activities. This new Masterclass, led by Professor 

Jenny Bimrose or Dr Sally-Anne Barnes will focus on ways of enhancing the effectiveness of LMI as 

an integral part of overall career interventions.  

 

The Masterclass will focus on the major challenges, with an emphasis on the practical integration 

and application of LMI in practice, through reflection and exercises. The final part of the class will 

introduce LMI apps and websites which draw on LMI for All data.  

 

Aim       
To improve the effective use of labour market information (LMI) in career guidance practice. 

 

Learning outcomes 
• Increase understanding of the role of LMI in career practice 

• Identify challenges in the use of LMI as part of career support 

• Understand the skills and strategies needed to maximise the impact of LMI 

• Become aware of the apps and programs that provide instant and easy access to LMI 

 

Target audience 
Career advisers, career leaders, career coaches and careers coordinators working with young people 

and adults. Indeed, anyone working in the careers sector using labour market information as part of 

their career practice. 

 

Programme 
From 12:00 - Registration, tea & coffee  

 

12:30 Welcome and introduction 

 

12:35    LMI in career practice – back to basics 

Reflecting on the role of LMI in career practice, simple definitions of terms and the exact nature of 

what can be counted as LMI. 
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13:05    Challenges related to using LMI in practice 

Focusing on the processes with which practitioners need to engage to identify and mediate the LMI 

relevant for a particular client at the particular moment in which they are seeking career support. 

Information giving as a challenging skill, and ethical practice in giving information. 

 

13:45    Skills and strategies for using LMI effectively in practice 

Differentiating between the skills that are needed by practitioners to increase the probability that 

LMI is understood, and accepted, by clients and the overarching strategies that are required to guide 

practice in this area. 

               

14.30    Break 

 

14:40 Approaches to using LMI in practice 

Integrating LMI into theoretical frameworks that underpin practice. Responding to the common 

question: ‘What is the best way to give LMI to clients?’ 

 

15:15 Introducing LMI for All and users of LMI for All 

Introduction to the LMI for All service and a review of the users of the service and how these may be 

used in practice. 

 

16:00 Close 

 

 

Trainer biography 
Jenny Bimrose is Professor at the Institute for Employment Research, University of Warwick and a 

Legacy Fellow with the CDI. With over 30 years of experience teaching, researching and managing in 

higher education, she has acted as consultant for the Council of Europe on careers guidance, as well 

as a trainer and consultant for many UK and International careers organisations. Previously, she was 

Head of Centre for Training in Careers Guidance at the University of East London. Many research 

projects on which Jenny has worked have focused on the area of the theory and practice of career 

counselling and guidance and on the career development of women. Ongoing research interests 

include supporting career guidance practitioners in their use of labour market information (LMI) in 

career guidance, together with ICT; and the theory and practice of careers guidance. 

 

Dr Sally-Anne Barnes is an Associate Professor at the Institute for Employment Research, 

University of Warwick. With an established track record in research, she has worked on and 

managed a range of projects in the area of technology, careers and learning. Sally-Anne specialises in 

and is currently involved in researching: new forms of internet-enabled labour exchange, 

employability and career adaptability; individual career identities, learning and training; the 

development of high quality impartial labour market information; and the use of ICT to support the 

professional development of careers professionals. She is principally interested in the 

interrelationship between technology, work, careers and learning 

 

Booking information 
Please book your place through our online events system – http://www.thecdi.net/Skills-Training-

Events 

This master class session is priced at £75 + VAT per delegate (£90). 
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