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Hello and welcome to the CDI

As the professional body for the UK career development sector, we focus on providing excellent services for our 
members, and on championing the profession.

If you choose to join our membership, you will have access to a wide range of benefits from accredited training and 
ongoing CPD to the latest resources, news, and events. There are also many opportunities to get involved with the 
CDI’s diverse communities and support your profession.

This brochure aims to give you an overview of all our membership benefits, which give our members the resources 
and tools they need to excel in their role and professional career.

We keep our members updated on the campaigns that we are working on; raising key issues that affect the sector 
with government and stakeholders, and underlining the value that career development brings to the individual, the 
economy and society.

I hope this brochure demonstrates how much you could gain by becoming a part of our passionate and diverse 
community.

If you have any questions or you would like to join us, we would be delighted to hear from you. Please contact our 
team by emailing membership@thecdi.net.

Best regards 

David Morgan

David Morgan 
Chief Executive, Career Development Institute
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Find out about our different 
types of membership and 
benefits by visiting:

https://www.thecdi.net/Join-Us

Welcome
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CDI Academy  
The CDI Academy offers courses 
from level 4 to level 6 including 
careers practice, employability 
and working with SEND clients.

As the professional body for 
the sector, the CDI is at the forefront of developments 
within the profession. The CDI works closely with 
government and stakeholders to develop the sector. 

You will therefore have access to the most up to date 
information as career development evolves and to a 
wealth of resources.

Whether the course is face-to-face, blended or online, 
you will receive a high level of support to maximise your 
learning experience.

View the full Academy programme here

Qualification in Career 
Development
The Qualification in Career 
Development (QCD) is the 
highest level professional 
qualification in career 
development in the UK. Awarded by the CDI, the QCD 
is incorporated into postgraduate career development 
programmes at eight designated universities across the 
UK.

Find out more about this training

Careers Leader training
The CDI is the largest provider of the Careers and 
Enterprise Company funded Careers Leader training, 
a level 6 qualification for those taking on a Career 
Leaders role. The CDI brings its deep experience across 
the profession to provide high-quality training with 
excellent support. For further information, please 
contact Claire.Johnson@thecdi.net.

Find your perfect role 

Find your perfect role with 
free access to the Careers in 
Careers job board. As a CDI 
member you can upload your 
CV for free and make your 
profile visible to recruiters.

CDI member organisations 
can advertise job vacancies 
at discounted rates. Find out 
more here. 

jobs.thecdi.net

Gain qualifications
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          Webinars 
Attend free webinars, 
and access over 100 hours 
of recordings covering 
topics including : ‘What do 
I need to start a business?’, 
‘Guidance and coaching 
models’, ‘How can neurodiverse individuals be their best 
at work?’ and more.

          Expert Training
Keep your knowledge and 
skills up to date by attending 

our expert training sessions 
at a discounted rate, all 
of which carry CPD hours 
that you can record in the 
Members’ Area on the CDI website. Previous topics 
have ranged from ‘Business modelling for independent 
practitioners’ and ‘Supporting client wellbeing during 
career transition’ to ‘Introducing careers in primary 
schools.’

          Digital Bytes 
These online interactive 
sessions give you guidance 
on navigating the digital 
world to help you work 
more effectively, promote 
your business and 
communicate with clients. Past sessions have included: 
‘Offering careers information and advice through 
Instagram’, ‘Adding subtitles to videos’ and ‘Simple 
online project planning tools for career practitioners’. 

 

         

          Conferences
The CDI run regular 
conferences that 
bring together UK and 
international speakers 
and audiences to explore 
the key issues in career 
development and relate them to practice.

•  Get a discounted rate to our biennial National 
Conference and hear from a wide range of expert 
practitioners and international thought leaders on key 
areas of career development

•  Attend the National Careers Leaders Conference at 
a subsidised rate.This event supports the professional 
development of Careers Leaders working in schools 
and colleges. 

•  Join two free research conferences each year, run in 
conjunction with NICEC to inspire your own research.

          Supervision
Supervision plays a 
critical role in personal 
development and 
sustaining good. We offer 
advice and guidance 
for supervisors and 
supervisees to learn about the important features of a 
supervision session within any setting.  You can read 
our informative guide, access recorded webinars or 
book discounted training sessions that offer a neutral 
and safe space in which to explore and develop good 
practice.

Practitioner 
Research Group 
meetings

These online meetings are 
ideal for anyone interested 
in practitioner research, 
discussing key aspects of 
research to broaden the evidence base across the 
careers sector. Featuring contributors who speak 
about their experience, past sessions have focused on 
questions such as ‘Do you need a research question?’, 
‘What shall I do with my data?’, ‘How do I collect 
evidence?’ and “How do I disseminate my research?”.

Continue your development

Try our FREE digital confidence  
assessment tool

Do your digital skills enable you to connect 
with and help your clients? Answer the 
questions to rate your confidence in your 
technical skills and receive suggestions that 
could help you improve your digital proficiency.

Whether you are starting out or are an experienced careers professional, as a CDI member you can benefit 
from our continuous professional development opportunities. View our training and events programme. 



As a member of the CDI you can 
wear the CDI members badge, 
use the member logo and add 
the post-nominals MCDI after 
your name. You will also receive a 
certificate of membership.

This is your way of 
demonstrating that you 
are part of the career 
development professional 
body, work to the highest 
standards of practice and 
adhere to the CDI Code of 
Ethics. 

Join the Register 
If you are qualified to QCF Level 6/
SCQF Level 11, then you have the 
option to join the Register and 
demonstrate that you work to the 
highest professional standards.

The UK Register of Career 
Development Professionals 

(Register) is a public record of practitioners who meet 
the CDI’s professional qualification standards. 

As a registered member, you can use the Register to:

•  Advertise your qualified status and promote your 
professional services, so potential clients or employers 
can be assured of your expertise

•  Include social media links on your profile to drive more 
traffic to your website

•  Promote your status using the Registered Career 
Development Professional or Registered Career Leader 
logo, the word ‘Registered’ before your job title and 
post nominals RCDP or RCL

Registered professionals must hold a minimum of 60 
credits at QCF Level 6/SCQF Level 11 or above in career 
development, adhere to the CDI Code of Ethics and 
undertake a minimum of 25 hours CPD each year. 

Find out whether you meet the criteria to become a 
registered member.

The Register has two categories of professional to make 
it easier for you to stand out to visitors:
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Be recognised as a professional

Directory of 
Registered Career 
Development 
Professionals

Used by potential 
clients, employers, 
schools, colleges and 
training providers 
to find registered 
professionals in their 
area. 

The Directory of 
Registered Career 
Leaders

Used to search for 
practitioners who 
hold a minimum of 
a 20 credit Level 6 or 
above qualification 
in career leadership/
careers education.

2022

2022

Purpose
• To cover the professional behaviour and practice required of all CDI members.
• To inform the public of the ethical principles to which all CDI members adhere.

The CDI, whilst recognising the diversity of backgrounds and work contexts of its members, requires all members to be just 
and fair to all, to respect human rights and dignity and to adhere to legal requirements and obligations. All members are 
required to uphold the highest standards of professional behaviour as set out in the principles below. 

1. Accessibility
Members must promote access to career 
development activities and services in a 
range of ways that are appropriate and ensure 
inclusion.

2. Accountability
Members are accountable for their career 
development activities and services and must 
submit themselves to whatever scrutiny is 
appropriate to their role, including the CDI 
Discipline and Complaints Procedure.

Members must act in the interests of society 
and at all times exercise integrity, honesty and 
diligence.

Members must in all circumstances endeavour 
to enhance the standing and good name of 
the career development profession and the 
Career Development Institute.

3. Autonomy
Members must encourage individual 
autonomy in making decisions and always act 
in the individual’s best interests.

4. Competence
Members must monitor and maintain their 
fitness to practice at a level that enables them 
to provide an effective service. 

Members must represent their professional 
competencies, training and experience 
accurately and function within the boundaries 
of their training and expertise.

5. Confidentiality
Members must respect the privacy of 
individuals.  Personal guidance interactions/
interviews should be conducted in an agreed 
and suitably private environment.  Clients must 
be informed of the limits of confidentiality 
and data-sharing at the outset.  Disclosure of 
confidential information should only be made 
with informed consent or when required  
by law. 

6.  Continuous Professional
Development
Members must maintain their professional 
competence, knowledge and skills 
through participation in continuous 
professional development informed 
by reflective practice and the National 
Occupational Standards: Career 
Development.

7.  Duty of Care – 
to Clients, Colleagues, 
Organisations and Self
Members have a duty of care and are expected 
always to act in the best interests of their 
clients.

Members must develop and maintain 
professional and supportive working 
relationships with colleagues both inside and 
external to their own organisation and respect 
the contributions of other career development 
professionals to the activities and services on 
offer. 

Members must fulfil their obligations and 
duties to their employer (where applicable), 
except where to do so would compromise the 
best interests of clients.

Members have a duty of care to themselves, 
both in terms of their personal integrity, 
personal safety and their capacity to practise in 
order to provide an effective service to clients.

8. Equality
Members must actively promote equality and 
diversity and work towards the removal of 
barriers to personal achievement resulting from 
prejudice, stereotyping and discrimination.

9. Impartiality
Members must ensure that professional 
judgement is objective and takes precedence 
over any external pressures or factors that 
may compromise the impartiality of career 
development activities and services. In doing 
so, members must ensure that advice is based 
solely on the best interests of and potential 
benefits to the client. 

Where impartiality is not possible this 
must be declared to the client at the 
outset.

10. Transparency
Members must provide career development 
services and activities in an open and 
transparent manner.

11. Trustworthiness
Members must act in accordance with the 
trust placed in them, ensure that the clients’ 
expectations are ones that have reasonable 
expectation of being met and honour 
agreements and promises.

Within the Code of Ethics reference to 
specific job roles or services has been 
avoided. All career development activities 
and services are covered by this code 
regardless of how they are delivered, e.g. 
face to face, in groups, by telephone or 
web-based. 
A complaint of a breach of this Code of 
Ethics will be dealt with in accordance 
with the CDI Discipline and Complaints 
Procedure. 
https://www.thecdi.net/Code-of-Ethics
For further information on the legal 
requirements please see www.gov.uk. 
Links to specific legislation for each of the 
principles can be found at:  
https://www.thecdi.net/Code-of-Ethics
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If you would like a 
member or registered 
member badge, and 
have not yet received 
one, please email  
lyn.burgess@thecdi.net

UK Career Development Awards
Be recognised for the contribution you have made to the career 
development sector by entering our UK Career Development Awards. 
The Awards are a high point in the CDI calendar, when we recognise 
and celebrate excellence across the career development sector in the 
UK. Entry to the awards is for members only.

 As a CDI member 
you commit to 
working to the 
CDI Code of 
Ethics  
www.thecdi.net/
Code-of-Ethics
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#CDIBigListen surveys
Members can take part in our CDIBigListen surveys to 
share your views on the CDI, your experience working in 
career development and on key issues. 

Career Matters magazine
CDI members have exclusive access to the free Career 
Matters magazine, delivered each quarter, covering 
sector and regional news, features on LMI, professional 
practice and research as well as reviews of the latest 
resources.

Regular member emails
As a CDI member, it’s easy to stay up to date, as you will 
receive our monthly member emails, including News 
by Email and Chief Executive Update, as well as Training 
and Events updates and our CPD newsletter, sharing key 
resources to support different areas of CPD.

Access high quality resources 
The CDI has over 600 resources, including CPD 
publications and more, that you can access via the 
Members’ Area. 

Whether you want to learn more about the history of 
the profession or the latest research into best practice, 
you now have access to it all. Recent key resources 
include:

•  A selection of resources related to COVID-19 research 
and the impacts on careers

•  Career Development Framework: designed for all 
practitioners to support career development learning 
from primary through to post-16 education

•  A collection of resources to support and encourage 
conversations around diversity and addressing bias.

•  The CDI Blueprint outlining the role of qualified career 
development professionals

#WeAreCareers
The CDI’s live stream is hosted 
by Chris Webb and Meet Sabiha 
and features a wide range of 
expert and fascinating guests 
discussing all aspects of career 
development. 

The show is broadcast live on the 
Community of Practice for Career 
Development Professionals 
Facebook group, If you cannot 
watch the live show, you can view 
the recording on the Facebook 
group or on YouTube.

 
Access to professional journals
CDI members receive the twice-yearly NICEC journal, 
featuring the latest in career development research, 
as well as a discounted rate for the British Journal 
of Guidance and Counselling. Through the CDI’s 
membership of the IAEVG, members have access to the 
International Journal for Educational and Vocational 
Guidance.

CDI Mentoring Scheme
Each year the CDI offers members four FREE hourly 
mentoring sessions with a CDI trained mentor. 
Application details are given in the relevant edition of 
News by Email a few months prior to the scheme being 
launched each year. For information please contact 
claire.johnson@thecdi.net

Supporting you while you study
As a student member, you can take advantage of all the 
benefits of an individual membership plus exclusive 
student discounts, events and newsletters to help 
support you on your learning pathway.

• Free annual student conference 

•  Free attendance at the Research Conference for 
Careers Practitioners 

•  Termly newsletter 

•  Discounted rates to other conferences and events 
including the CDI National Conference, UK Career 
Development Awards, and Cutting-Edge events with 
NICEC  

Keep up to date with  
the latest news and ideas

7
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Nations and regional 
communities 
Join virtual meetings 
in English regions, 
Scotland and Wales 
with your regional 
representatives to 
get local updates 
and network with 
practitioners from 
your area.

You can find your 
regional rep on the 
website. 

The CDI’s Associates for 
Scotland and Wales support 
members in the Nations with 
meetings for members, 
webinars and advice.

In England, our regional 
reps are members who volunteer to run regular 
meetings with local members and others in the 
profession.

All our nations and regional representatives sit on 
the CDI Council, providing feedback from the CDI 
membership on key issues.

Membership Guide
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Communities of practice 

Nations communities 

Communities of Interest

Members can join the CDI’s many online communities to benefit from sharing best practice and networking 
with colleagues working in similar job areas to you or in the same region. These communities are run by and 
for members.

Career Development Professionals

Career Leaders

Career Development in Scotland

Career Development in Wales

The CDI on LinkedIn 
Please follow the main page so that you can find 
and join the following CDI communities.

Learning Difficulties and Disabilities 
Community 
A supportive group for members who focus on 
working with young people and adults with 
SEND.

Adult Guidance 
For members working as practitioners with adult 
clients in a wide variety of settings, including the 
NCS in England; the NHS; custodial settings; local 
authorities and adult learning.

Private Practice 
A networking forum for members who are 
independent practitioners.

Higher Education Advisers 
For members who advise those who are 
considering entry to Higher Education or looking 
at other post-18 options. (Members may work in 
education or any other setting).

Career Research Development 
This group is for members who engage in 
research (at any level) or are interested in how 
research findings could impact their practice.

CDI Students 
This group is open to members who are studying 
a career development qualification (any level), 
attending at the CDI Academy or elsewhere.

Stay in touch with the CDI 
on social media:
twitter.com/thecdi

www.facebook.com/
thecdi

LinkedIn/thecdi
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We work to promote the value of career development and the need for relevantly qualified practitioners to provide 
these services.

By raising the profile of the profession, we can work to address key issues facing the profession and the clients you 
serve. 

You can stay up to date on the latest policy developments and read the CDI’s responses to consultations here.

The CDI champions the career development sector by working with the UK, Scottish, Welsh and Northern 
Ireland governments and government bodies, and a range of organisations across the career development 
sector.  

Working in partnership with

Members of

CDPG
Career Development Policy Group

NICEC
National Institute for 
Career Education and 
counselling
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We have tapped into this knowledge to define the 
Strategy for the CDI through to 2025, setting a direction 
for ourselves as a professional body, which will enable 
us to enhance our offering to our members and 
advocate for the profession with greater impact.

Watch the video below to hear details of the strategy 
from the CDI Board and team members, and find out 
more about the CDI 2025 strategy on the website. 

Underpinning the Strategy is the Digital Transformation 
Programme that the CDI will be investing in over the 
coming years. This will upgrade our existing website 
and digital capabilities, making it easier for members 
to access and use their benefits, and will enable us 
to continue to develop new services that we can 
implement with ease.

The CDI can trace its roots back to 1922 and, as custodians of the Career Development Archive, we believe 
in conserving our history. With access to the wealth of experience within the CDI network and across the 
profession, we are able to offer unrivalled services and support for members.

PLAY



For professional standards and development, qualifications 
and research enquiries
Claire Johnson 
Head of Professional Development and Standards

e: claire.johnson@thecdi.net  
t: 07947 385003

For registration and support for CDI courses
Jenny Fillery 
Academy Administrator

e: academy@thecdi.net 
t: 01384 376464 

For CEC Careers Leadership training queries
Tracie Parkes 
CDI Academy Training Co-ordinator

e:01384 445628 
t: tracie.parkes@thecdi.net

For CDI Academy training and course enquiries
Sue Alder 
CDI Academy Manager

e: sue.alder@thecdi.net 
t: 01384 376464

For website and digital services queries
Dan Hope 
Digital Services Manager

e: dan.hope@thecdi.net  
t: 01384 445621 

To share feedback on the CDI
David Morgan 
Chief Executive

e: david.morgan@thecdi.net  
t: 07512 782867

For individual and group membership enquiries
Matthew Webster 
Membership Services Administrator

e: membership@thecdi.net 
t: 01384 445624

For marketing and membership enquiries
Susan Buckley 
Memberships and Marketing Manager

e: susan.buckley@thecdi.net

For events and booking enquiries
Ashley Bott 
Training & Events Coordinator

e: events@thecdi.net 
t: 01384 376464

For speaker and hosting events enquiries
Juliette Knowles 
Training and Events Manager

e: juliette.knowles@thecdi.net  

For finance, payment and professional register enquiries
Lyn Burgess 
Finance Assistant and Office Manager

e: lyn.burgess@thecdi.net 
t: 01384 445629 

For sponsorship and business development enquiries
Joanne Thorniley 
Business Development Manager 

e: joanne.thorniley@thecdi.net   
t: 01384 445627
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Contact us
The CDI team

You are welcome to contact us if you have a question or suggestion. Please contact the relevant team member 
by using the contact details below.


