
2022

Programme
Monday 20 June, 4-6pm
Wednesday 22 June, 4-6pm

with thanks to our sponsors

ONLINE  
EVENT

UK CAREER
DEVELOPMENT  

AWARDS



Programme

Awards presentations

Awards presentations

Monday 20th June, 4pm

Wednesday 22nd June, 4pm

2

4.00pm
4.05pm

4.00pm
4.05pm

Welcome and introduction - David Morgan, Chief Executive, CDI
Keynote speaker (tbc)

Welcome and introduction - David Morgan, Chief Executive, CDI
Keynote speaker - Gill Frigerio, NICEC and University of Warwick

4.20pm
4.30pm
4.45pm
4.55pm
5.05pm
6.00pm

Careers programme – pre-16 education 
Careers programme – post-16 education 
Innovative employer engagement activity
Careers Leader of the year
CDI Fellowships
End of awards

4

6

8

10

20

4.20pm
4.30pm
4.45pm
4.55pm
5.05pm
6.00pm

Research by a career development practitioner  
Private sector Careers Coach/Consultant of the year 
Public sector Careers Adviser/Coach of the year 
Use of technology in career development 
The Rodney Cox Lifetime Achievement Award
End of awards

12

14

16

18

20



2022UK CAREER DEVELOPMENT AWARDS

Join us in celebration  
at the UK Career  
Development Awards 
The UK Career Development Awards (UKCDA) recognise the very best of our profession. I’d like 
to thank everyone who submitted a nomination and just to be nominated is great recognition of 
the dedication, innovation and passion you have for your work.

These prestigious awards go through two phases of judging – shortlisting by the CDI Board to 
put forward the top two or three entries, then judging by members of the CDI’s Professional 
Standards Committee, CDI Nations and Regional Representatives and expert members of the 
career development community to decide a winner in each category.

I look forward to joining as many of you as possible at our exciting online awards events this year 
and announcing 2022’s winners.

David Morgan,  
Chief Executive, CDI

3



2022
Careers Programme –  
Pre-16 Education  
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The Careers & Enterprise Company is pleased to sponsor this category which 
shines a light on strong careers provision for pre-16 learners. The breadth of the 
category offers great opportunity for schools and providers to shine a light on 
programmes which enable young people to make good quality and informed 
choices about their next best step.
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Gareth Ivett 
Head Teacher  

Daventry Hill School

Nominees 

Bradfield’s Academy
Bradfield’s Academy’s Pre-16 Careers Programme is an innovative and forward-thinking programme, designed to 
be inclusive and accessible for all. The programme provides students with exciting and comprehensive careers 
education, which enriches the curriculum and provides a wealth of careers development skills and opportunities for 
young people with SEND. We value inclusion and diversity within the programme.  

It is a model of best practice in the development of resources and engagement with employers and it is helping to 
change the local employer landscape in Medway for the better through the promotion of a more inclusive, diverse, 
and skilled workforce. 

Activities have included the establishment of career focus days, embedding of careers across all curriculum areas, 
a weekly programme of employer engagement assemblies, research into how to make Gatsby Benchmark 4 more 
accessible for SEND learners, and the establishment of a careers hub to provide support to students, parents and 
carers ensuring that they have the support to make informed choices.

Stacey Drake 
Employability and  

Careers Leader 
Daventry Hill School

Emma Linney 
Co-Director, 

Co-Creator and 
Manager of the 

Aspire Programme & 
Careers Adviser  

Aspire

Elizabeth Halton  
Head of 

Forward2Employment  
& Fortis Trust  
Careers Lead  
Fortis Trust 

Aspire 
Aspire is an engaging six modular careers programme that creates a bridge between Careers Education and the IAG 
interviews. Taking a person-centred approach, the programme supports young people to become more self-aware, 
empowered, and able to make informed decisions about their future.  

Careers advisers (Seeds of Change) and SEND specialists (Reach for inclusion) worked in partnership to create Aspire 
and provide an inclusive differentiated approach for vulnerable young people who need in-depth input and help 
with transition, progression and raising their aspirations. 

Aspire is a visual, engaging, and innovative approach that includes visual card packs that enable young people to 
take ownership of the process; the cards are action focused and enable deeper conversations in a non-intrusive way. 
Aspire has seen evidence of significant impact with young people in care demonstrating the excellence and good 
practice of the programme rolled out in partnership with the Shropshire Virtual School.  

The partnership has developed the programme as a training package for key members in schools who can become 
Aspire Ambassadors adding value to the careers, pastoral and SEND provision. Aspire has helped schools with Gatsby 
Benchmarks 1 and 3, offering a whole school approach and addressing the needs of individual pupils. 

Career Detectives 
Career Detectives is a programme designed and developed for young people with SEND (Special Educational Needs 
and Disabilities). However, its versatility means that the resources are also suitable for mainstream primary classrooms. 

Careers Detectives enables students with a variety of needs to access resources in a practical and meaningful way to 
help and inspire them for their future... and most importantly have fun while doing so. 

We identified the need for the programme at the beginning of the first lockdown when we attempted to address 
the issue of high-quality work-related experience for all our learners. Not only does the programme support younger 
students, but it provides an opportunity for our secondary school students to support the project development and 
delivery and gain a sense of responsibility. 

Career Detectives has helped bring the workplace into the classroom in a variety of ways that provides a learning 
opportunity for all. We can deliver this extensive programme to a range of different learners because of its 
adaptability. It will continue to evolve and change in line with the labour market and address the needs of our future 
workforce. 

Now, our students cannot wait for their employability lessons that have become the highlight of their week. We find 
that students are openly discussing career opportunities, work skills and job sectors in other lessons. The impact has 
been remarkable.
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The provision of high quality, impartial career development interventions makes 
a huge difference to young people throughout the United Kingdom and beyond. 
This award recognises the flexibility, innovation and creativity that is required to 
bring career development activities to life, and inspire positive engagement of 
young people in post-16 education. As a charity that inspires people to thrive, CXK 
is delighted to be sponsoring the Careers Programme – Post-16 Education Award.
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Nominees 

Bradfield’s Academy
The Trust’s Post-16 Programme is innovative and forward-thinking in its approach to careers education. The 
programme provides students with exciting and comprehensive careers education, which enriches the curriculum 
and provides a wealth of careers development skills and opportunities for young people with SEND. We value 
inclusion and diversity within the programme. 

It is a model of best practice in the development of resources and engagement with employers and it is helping to 
change the local employer landscape in Medway for the better through the promotion of a more inclusive, diverse, 
and skilled workforce. 

Activities have included the establishment of career focus days, the embedding of careers across all curriculum areas 
and a weekly programme of employer engagement assemblies. We have also undertaken research into how to make 
Gatsby Benchmark 4 accessible to SEND learners, established a specialist post-19 institution providing supported 
internships and engaged business networks to support local and national employers in the enhancement of their 

Employment, 
Education and 
Training Team   

Care2Work and Step 
in the Right Direction 

Rhondda  
Cynon Taf

Richard 
Lamplough   

Managing Director 
My Employment 

Passport 

Elizabeth Halton  
Head of 

Forward2Employment  
& Fortis Trust  
Careers Lead  
Fortis Trust 

Rhondda Cynon Taf 
Emma Brabon – Senior EET Co-ordinator 
Kylie Dobbs – Care2Work Coordinator   
Adam Bowden – Step in the Right Direction Traineeship Coordinator   
Kayleigh Wells – Care2Work Advisor   
Luke Evans – Care2Work Advisor   
Jessica Palmer – Care2Work Advisor  

Rhondda Cynon Taf is the only Local Authority in Wales that provides a bespoke traineeship programme that helps 
care-experienced young people get ready for work. The council, acknowledging its corporate parent role, has funded 
many career programmes, including Care2work launched in 2010; a programme to help care-experienced young 
people who are NEET to develop the skills, knowledge and experience needed for the the world of work. In 2015, the 
Council launched Step in the Right Direction, a two-year traineeship programme that gives young people valuable 
work experience and training within the council. 

The Care2Work and Step in the Right Direction career programmes are just part of the bespoke support that the 
Looked After Children Team offer to young people in the community. They provide personalised and supportive 
careers advice and guidance, with a mix of nurture and encouragement to help children reach for their goals.  

The recent development of acquiring professional careers advice and guidance qualifications has meant that the 
team are now a professional body of support for vulnerable young people in the community. The team deliver 
employability skills and careers coaching to young people who may have experienced challenges in their lives, and 
without this real and meaningful support, they could end up marginalised from the workplace. The team conduct 
their work with absolute commitment and determination.  

My Employment Passport 
My Employment Passport is an initiative for young people with additional needs, which helps build their work 
aspirations, while empowering their parents, teachers and community supporters to help turn these aspirations into 
offers of paid employment.  

The initiative, created by Richard Lamplough based on his 25 years’ experience, puts education through inspiration at 
its heart through the innovative use of thirty different videos, starring young autistic people and young people with 
learning disabilities who now have paid jobs. When Richard first met these young people, they did not have jobs and 
they were still at school or college.  

The course can run over an entire academic year or take place over several years, depending on the age (14 - 25 
is ideal) and the support needs of the participants. Each session uses bespoke printed materials and structured 
activities so that those with high support needs and those with low support needs benefit on an equitable basis.  

The course is for schools, colleges, training organisations, voluntary sector organisations and day service providers 
and facilitators who will benefit from clear, concise, session plans with accompanying video tutorials that are 
particularly useful for those with limited training delivery experience.  
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Innovative Employer  
Engagement Activity   

We are delighted to support the award for Innovative Employer Engagement Activity. 
Interaction with employers opens young people’s eyes to a range of different career 
possibilities, challenges stereotypes and helps to prepare them for the workplace. This 
award recognises the importance of innovative approaches in ensuring as many young 
people are benefiting as possible.
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Hertfordshire Virtual School: Employability and Work Experience Project 
Hertfordshire Virtual School’s employability and work experience project took place at the Miller’s Tea Room at 
Welwyn Hatfield Borough Council Museum Service’s Mill Green Museum. Hertfordshire Children Looked After and 
care leavers staffed the project over the seven weeks of the summer.  

This diverse group of young people, including young people with special educational needs and unaccompanied 
asylum seekers, gained confidence and vital employability skills but found it challenging to appreciate the 
transferrable nature of their valuable newly acquired skills.  

Through working with Jane Shipley from ELSA Next Generation, the Virtual School was able to significantly enhance 
the experience of the existing project by enlisting a group of volunteers from industry and training them on working 
with care-experienced young people. 

Because of this innovative development:  
• Five young people have successfully found part-time employment using their skills   
• All pupils are better informed and more employable  
• Employers have offered pupils further sector-specific work experience opportunities  
• One young person grew in confidence sufficiently to perform his own music live to five hundred people  

•  A group of employers have learned about trauma and attachment and about working with care-experienced young 
people, unaccompanied asylum-seeking children and young people with special education needs  

Kelly Spence  
Group Careers & 

Employability Lead  
Outcomes First 

Group   

Mark Owen   
Head of Stakeholder 

Services 
Careers Wales 

Tanyaradzwa Machisa 
Interventions  
Co-ordinator  

Hertfordshire Virtual 
School  

Careers Wales: Career Discovery Week 
Career Discovery Week (CDW) by Careers Wales is a week-long, planned, and timetabled package of digital work-
related experiences, led by employers and supplemented by a comprehensive teacher guide with student resources. 
CDW is progressive and includes activities to explore self-awareness and skills on day 1, days 2 – 4 focus on specific 
sectors linked to the Areas of Learning & Experience in the new Curriculum for Wales, and day 5 on next steps and 
action planning.   

The week uses a variety of different approaches including pre-recorded employer videos and vlogs, live 
presentations, employer Q&A panels, virtual site tours, mystery guests and ‘real life’ research tasks and challenges 
set by employers. The interactive teacher guide has links to all videos, activity workbooks, posters, and a range of 
supplementary information.   

In total, 146 secondary schools in Wales registered for all or part of CDW, which represents approximately 70% of 
schools, and over 150 employers ranging from multi-national companies to SMEs supported the event. Feedback 
from students and teachers has been incredibly positive with further Career Discovery Weeks planned for primary 
schools in February 2022 and secondary schools in July 2022. 

SEND package project - Kelly Spence 
On undertaking research of careers provision at our 52 schools, I was concerned that students would not be exposed 
to work experience due to the pandemic. I also identified a trend in the usual opportunities being available in 
industries such as farming and beauty but there was no exposure to roles within finance and management.  

Work experience is vital for the transition of our students, developing their core skills and raising their expectations. 
Through attending support networks, I understood that mainstream schools were accessing online work experience 
to meet this exposure.  

I felt passionate about advocating for the needs of my students and approached many companies with the idea of 
creating a package for SEND students. I am proud that REED Recruitment supported our need; they had a successful 
mainstream package, though they had not yet created a version for SEND.  

The SEND package project has been a remarkable success. It is vital to raise awareness of the needs of SEND 
students within society, to further enable organisations to be more inclusive and educated on supporting those with 
additional support needs.  
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We are delighted to continue to sponsor the CDI Awards for the 5th year in 
succession. We recognise that Careers Leaders make a difference - Careers Leaders 
sit at the heart of education to orchestrate, influence and shape inspirational and 
impactful careers guidance programmes for young people in schools, special 
schools and colleges. Thanks to effective Careers Leaders across the UK, young 
people are experiencing meaningful encounters, coordinated personal guidance 
and opportunities to experience careers embedded in the curriculum. This award 
celebrates and recognises the excellent work Careers Leaders are doing to ensure 
more and more young people are empowered and equipped to make well 
informed decisions about their futures.
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Nominees 

Lindsay Powell 
The past year has been challenging for all educators and careers leaders have had to think of new and innovative 
ways to explore careers, different career pathways and employability skills. It has been an absolute pleasure to 
collaborate with my team, the students, parents, employers, and governors to create a community where we can 
explore new ideas together. 

It has been exciting to develop wonderful, supportive employer relationships where you have so many people who 
will join in with events and support last minute online changes. Students are confident that they have the support 
available to them, that the language of employability skills is something that we value and that they can lead with 
ideas, and that we will support them.  

It has been interesting to participate in the research and to speak to people to understand the careers landscape as 
it changes so quickly throughout this pandemic and then to share this information with the students and parents. 
We have built a network for our students in this past year, and we look forward to continuing to develop this for the 
benefit of future students.  

Kelly Spence  
Group Careers & 

Employability Lead 
Outcomes First 

Group 

Kathryn Sanders   
Careers Leader 
St. Joseph’s 

Catholic College 

Lindsay Powell  
Careers Leader 

Europa School UK 

Kathryn Sanders 
St Joseph’s College in Swindon is an ethnically diverse school with a large majority of students classified as pupil 
premium and who speak English as a second language, or do not speak English at all when they arrive at the college. 

As Career Leader, Kathryn has designed from scratch, a 5-year program to support the school and taken all teachers 
and SLT members of staff through training to embed careers in every department. The programme has also given 
parents an understanding of how to help their children with their next steps. 

To support Gatsby Benchmark 6, Kathryn reached out to companies willing to support or trial using the college 
to devise a virtual work experience opportunity. She successfully designed a program with multiple stakeholders 
such as Class of your Own, Speakers for Schools and local community companies to support her in her push for the 
understanding of careers. In doing so she addressed the needs of an entire year group forgotten in the pandemic 
and ensured that they received the necessary knowledge to help them progress. 

Class of your Own have praised Kathryn and now plan to run this project nationally. The Careers Hub in Swindon 
have shared her example as a case study with the C&EC for all 45 hubs in the country. Kathryn has also spoken at 
events on how the programme can be used for students unable to undertake traditional work experiences. 

Kathryn has been innovative throughout, supportive of other career leaders who have taken on her model and 
passionate about students’ careers journeys while completing her Level 7 Careers Leader course.   

Kelly Spence 
Kelly was employed to oversee the careers needs of all young people within schools, fostering and residential. Due to 
the grand size of the organisation this is a huge task, though she lives and breathes careers progression and finds a 
passion in seeing our students grow.  

Within education, Kelly identified that from 52 schools, only eight schools had an appointed careers leader and stable 
programme. Using the CDI guidance, she devised start up packages for the schools encompassing core sessions, 
work experience, staff CPD and student progression.  

Kelly supported every school to appoint a suitable careers leader and ensured every member of staff undertook 
the CDI complimentary training alongside our own training programme. Kelly has worked tirelessly over the last 
year to support all our schools to embed a stable structure, encompassing a comprehensive approach to career 
development that caters to the unique needs of every individual. 
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The International Centre for Guidance Studies (iCeGS), at the University of Derby, 
is thrilled to have the opportunity to sponsor this year’s award for Research by 
a Career Development Practitioner. Contributing to the development of the 
evidence base for our sector should be seen as a core part of every practitioner’s 
role. It is essential that our practice continues to evolve to ensure that what we 
do is pertinent to the context and the needs of the clients we serve. In recent 
years practitioner research has taken on a higher profile, and we have seen many 
practitioners become champions for research, which is to be celebrated. Research 
is not just about universities; it is about everyone in the sector committed to 
ensuring what we do is the best it can be. Congratulations to all the entrants this 
year, you are all trailblazers. 

Research by a Career  
Development Practitioner    
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UniTasterDays.com: A review of online university guidance - what is the Future? 
The first of a series of topical snapshot surveys offered by UniTasterDays.com. Unlike the comprehensive 
UniTasterDays National Review of University Guidance which was released in 2019, this snapshot survey project was 
turned around in just a month, and provided fantastic feedback for university colleagues, schools and colleges at a 
critical (and unprecedented time) as a result of the Covid-19 pandemic -and the influx of online university events, 
with little research to indicate the effectiveness of this form of university guidance.  

Targeted at specific job roles, over one hundred school colleagues responded to feedback on the university guidance 
that they wanted in September. When we launched the results on LinkedIn, our reach exceeded 2,000 colleagues in 
the sector.  

The survey results provided critical feedback on the volume of online and on-campus events school and colleges 
wanted, forecasts for the winter months, student access to technology in school - and even the days and times which 
work best for schools. 

  

Suzanne Collier  
Career Development 

Consultant 
bookcareers.com 

Jonathan Cheek  
Director  

UniTasterDays Ltd 

Suzanne Collier 
Suzanne is the creator and author of the bookcareers.com Salary Survey. In a highly competitive industry that 
remains secretive about pay, the results of this survey allow other careers professionals to correctly advise students, 
as well as for those entering and working within the book publishing industry to make informed career choices and 
decisions.

This research has 912 responses and bookcareers worked with trade associations, networking groups and employers 
in the data gathering process. bookcareers used a variety of social media strategies to reach as many respondents as 
possible and deliver the results, where bookcareers was able to communicate directly with their audience. 

The complete results have been described as ‘authoritative’ and are published in a full colour report, consisting of 
128 pages and over 200 tables of statistics. This research is recognised across the book publishing industry, and it 
influences meaningful change as it identifies gender pay gaps, diversity issues and disparities within salary structures 
and is used for salary benchmarking. 

As a direct result, book publishers are known to take action to rectify the issues it raises. Without the bookcareers.com 
salary survey, book publishing salary data would not be widely available.  
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Private Sector  
Careers Coach/ 
Consultant of the Year 
The Private Sector Careers Coach/ Consultant of the Year Award recognises the 
hard work and dedication of private practitioners in their specialised areas, 
whether that is focusing on helping young clients on their career journey, mid-life 
career changes, helping professionals advance in their careers or facilitating the 
return to work as a parent, to name but a few areas. 

This award celebrates the tireless energy and passion these practitioners have 
for their clients and profession, always going above and beyond to make career 
development more readily available through online and face-to-face sessions, and 
positively influencing the employment market.



20222022UK CAREER DEVELOPMENT AWARDS

Nominees 

Suzanne Collier 
Suzanne Collier is known as THE person to see if you want to get ahead in book publishing. The founder of 
bookcareers.com, if you want to know anything about getting a job, building a career, or succeeding in the industry, 
then Suzanne has it all.  

With over twenty years’ experience in careers advice and guidance, Suzanne covers all aspects of the world of work 
from first job to mid-life career planning and has helped hundreds of people attain their dream job, whether it is 
editing, commissioning, marketing production or transferring from sector to sector, career changing into the industry 
to freelancing or moving outside.  

Through her weekly careers podcast, careers clinics, job clubs, career coaching both for corporate and private clients, 
and research – Suzanne’s research directly influences a billion-pound creative industry. 

Suzanne upholds the high standards required of a Registered Career Development Professional. She promotes RCDP 
status and always shows the real difference that a fully qualified adviser can make to career outcomes.  

Emma Fry  
Level Up & 

Employability 
Programme 

Manager   
MYTIME Young 

Carers  

Frances Cushway    
Founder, Career & 
Maternity Coach  
The Maternity 

Coach Ltd 

Suzanne Collier 
Career Development 

Consultant,  
bookcareers.com  

Frances Cushway  
In an occupation that is already struggling to retain its talent, NHS GPs have experienced unprecedented stress and 
high workload over the last two years as a result of the Covid-19 pandemic.  

When added to the challenges that many females GPs already experience when returning to work after maternity 
leave, this situation could result in an even higher loss of GPs from the NHS workforce.   

Through her business The Maternity Coach, Frances Cushway has been helping the NHS to help retain GPs after 
maternity leave and support GPs in their return from career breaks using a variety of methods: 1:1 career coaching, 
unique group maternity coaching courses, workshops and webinars.   

Emma Fry 
Statistics demonstrate that 49% of young adult carers are currently NEET. Through her innovative and impactful 
Employability Programme, Emma Fry works tirelessly to address this issue.  

Emma’s programme builds on the confidence and aspirations of young carers, by helping them to recognise the skills 
they have developed through their caring responsibilities, and the value these may have in the workplace.  

In addition to this, the programme supports young carers to identify and access opportunities for further education, 
training, or employment. Participants leave with high quality CVs, strong interview skills, a clear sense of their 
strengths and self-worth and achievable plans. Often, they leave with new friends and an all-important support 
network too. 

As well as working with young carers to protect their futures, Emma also works to raise awareness among employers 
of the valuable skillsets that young carers can offer and how best to create supportive workplaces for young adult 
carers. By doing so, Emma encourages flexible working environments where young carers can thrive.  

MYTIME’s Employability Programme has a life-changing impact on its beneficiaries, and it’s all thanks to Emma.   
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Education Development Trust is proud to sponsor the Careers Adviser/Coach of 
the Year Award, which recognises those inspirational careers advisers/coaches 
who help young people and adults to progress in learning, work, and realise 
their full potential. Through the delivery of high quality and professional career 
guidance, Careers Advisers/Coaches across the UK work with individuals to raise 
their aspirations, broaden their horizons, and help them make better decisions 
about their future. This award celebrates the amazing work they do, which can 
help break down barriers, drive social mobility, and transform lives.

Public Sector Careers  
Adviser/Coach of the Year  
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Lucy Warner 
Lucy is a National Careers Service Adviser who has been working with Adviza since 2017. Lucy is a hardworking and 
dedicated careers professional who will stop at nothing to deliver the highest quality level of careers advice and 
guidance to adults and young people.  

Lucy has revolutionised digital delivery content within Adviza over the past two years and has stepped up to 
innovate delivery methods in response to the challenges posed by Covid.  

Lucy is an exemplary adviser who regularly exceeds delivery targets, and customers and colleagues alike regard her 
very highly. 

Lucy is also fully committed to continuing her own professional development, and in 2021, was one of the first 
students nationally to complete the new Level 6 Career Development Professional Higher Apprenticeship. Lucy 
has been completing these studies alongside her busy and demanding role within a target driven National Careers 
Service contract but has never once complained. Her hard work over the last few years was rewarded when, in 
November, she was promoted to Adviza’s new Digital Lead.  

Lucy is a trailblazer within the careers industry showing all that can be achieved with hard work and dedication and 
she is fully deserving to win the award of Careers Adviser of the Year at the 2022 UK Career Development Awards.

Lisa Millward  
Careers Coach 

Career Connect   

Sam Kennaby     
Careers Coach 

Redland 
Green School / 

Gatehouse Trust 

Lucy Warner  
Careers Adviser / Digital 

Services Lead 
Adviza 

Sam Kennaby
Sam is highly worthy of winning this award, and we believe that she should be recognised for her many years in the 
careers sector, her dedication to her students and wider support of parents/carers and teachers to ensure they can 
help support young people too.  

Sam has worked tirelessly and gone above and beyond on several occasions to ensure that every student knows that 
they matter, and every student has access to the careers provision in our school, through group works, one-to-one 
meetings, pre-recorded assemblies, online classrooms, and designing questionnaires and templates to improve what 
is offered.  

Sam has even taken students to meet college tutors, students who may otherwise have fallen through the cracks and 
become NEET and helped them with their applications. She has designed CPD and systems that have made sharing 
information easier and helped staff to feel more confident. 

Sam is a passionate and committed careers coach whose practice is second to none; we feel very lucky to have her as 
a member of our school.  

Lisa Millward 
An outstanding career development professional, Lisa would be a deserving winner of this award. Lisa works as 
a coach with Career Connect Sefton NEET Prevention and Early Intervention Service which aims to increase the 
engagement of disengaged young people not in education, employment, or training (NEET).  

Lisa is passionate about supporting young people in Sefton. Lisa works with some of the most complex and 
challenging young people who can be difficult to engage because of their life experiences and distrust of 
professionals. Lisa uses her skills effectively to build up a rapport with clients and support them to overcome barriers 
to progression. The time she invests in her clients and her tenacity has resulted in positive outcomes for the young 
people she works with.  

Lisa’s work focuses on working with Early Help and Youth Offending Teams to create change with some of the most 
vulnerable young people in our society, challenging stereotypes of what they can achieve. Lisa delivers effective Early 
Help to tackle young people’s problems head on and build resilience in families, developing strength and skills that 
prepare children for adult life and help families to cope better with the challenge’s life throws at them. 
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Use of Technology  
in Career Development     
This award highlights the important work of online career development and 
commends the work of individuals who have developed digital technologies that 
provide a range of approaches for engaging with and addressing, the needs of 
a wide range of clients (and potentially respond to the training requirements of 
practitioners who use digital technology to deliver their services). 
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Rob Nathan  
Managing Director & 

Career Coach 
Career Counselling 

Services 

Nominees 

Career Counselling Services (CCS): Webishops 
Rob Nathan, Founder and of Career Counselling Services (CCS), trademarked the name ‘Webishops’, a more personal 
and interactive version of the webinar.  

Webishops have proved to be a powerful tool for our times. During 2021, Rob and colleagues have run over 20 
Career Development Webishops to enable individuals in the UK and throughout the world, to develop their career 
management skills.  

Using the online version of the unique CCS Balance career management tool kit, participants were enabled to gain 
clarity and confidence in their strengths and skills, identify a broad career and development vision, leading to some 
relevant and specific actions. Also covered on the Webishops were the key areas of personal brand and networking.  

These programmes had a significant impact upon participants, notably groups of women working for a UN agency 
and dispersed throughout the globe. They had previously felt isolated and cut off from both their colleagues and 
headquarters, due to the pandemic and restructuring of United Nations agencies. Feedback was overwhelmingly 
positive, with participants saying they had regained confidence and a sense of purpose and valuing the opportunity 
to form lasting relationships with colleagues throughout the world.  

Traci Rabaca  
Lead Operational 

Manager  
Career Connect   

Career Connect
The ’connectmycareer’ platform is a careers guidance, employability, and self-development digital platform packed 
with all the necessary tools to foster effective career management and success. 

Career Connect trains coaches and advisers to use the platform with the aim of providing additional support to 
participants to help them to move towards employment. Our use of this type of platform is unique because we have 
taken tools that are commonly used with professionals/graduates and adapted them to be accessible to those with 
no/little employment experience and multiple barriers to employment.  

Participants we work with face multiple barriers to employment. Our Career Connect Coaches and Advisers support 
young people and adults to realise their potential through delivery of high-quality professional careers, employment 
and training services delivered in schools, in the community and in prisons.  

Common barriers to progression to employment include poor employability skills including no CV and lack of 
interview experience. Along with intensive support, staff use the ‘connectmycareer’ platform to provide participants 
with access to tools to support progression to employment. Participants can use the platform with and without their 
coach/adviser meaning that they can continue to practice skills between sessions. 
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2022

CDI Fellowships 
Presented by Avril Hannon,  
Chair, CDI Professional Standards  
Committee (PSC) on behalf of the  
CDI’s Board of Directors
In 2020 we introduced a system of Fellowships to 
distinguish and honour the commitment of eminent 

members who have contributed to the progression of the CDI and the career 
development profession.

Our Fellows will play an important role for us as champions of career development 
and ambassadors for the CDI. Importantly, to be considered for a Fellowship, it is 
expected that members will have made a significant contribution to elements of 
career development practice.

Fellows
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Rodney Cox Lifetime 
Achievement Award
Presented by Carolyn Parry, CDI President, on behalf of the  
CDI’s Board of Directors 

This award is presented annually to someone who has been a champion of careers 
education and guidance; who has supported the work of the profession in a 
variety of ways and who stands as representing excellence, having achieved a 
significant amount in the field of careers guidance.
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