
 Improving your group work techniques 

15th November – Birmingham 

6th December – University of the West of Scotland, Paisley  

 

Course Outline 

This workshop aims to develop and enhance your career related group work skills by using a coaching 

approach to practice.  The Group Integrative Narrative Approach (GINA) will be introduced as a model 

of group work which uses collaborative coaching techniques to develop peer support and the career 

learning skills of the group. 

You will revisit the importance of designing, planning and structuring your group work to be impactful 

and engaging. You will participate in interactive sessions learning to use the GINA model with a range 

of coaching tools such as solution focused and narrative techniques to enliven group work sessions.   

 

Learning outcomes 

This course will enable you to: 

• Critically evaluate current career related group work practices. 

• Gain an understanding of the Group Integrative Narrative Approach (GINA) model and learn 
how to apply it to your delivery of group work. 

• Develop your coaching skills in a group work setting using a variety of solution focused and 
narrative tools. 

• Design group work sessions which are impactful, engaging and develop the career 
management skills of the group. 
 

Target audience 

Although the course has been designed with career advisers, career coordinators, and career leaders 

in mind, it will be of value to anyone working with young people in a careers, enterprise and 

employability context.  

The Programme 

9:30  Registration, tea & coffee  

10:00 Welcome and introduction 
 Overview of the day. 
 
10:10 Ice breaker 
 Sharing your experiences of group work. 
 
10:30 Group work practices in CEIG – past, current and future. 

This session will examine the gradual shift in focus of career related group work over the 
years from whole class information sharing sessions of the past towards the task based 
collaborative approaches of today which look to develop the lifelong career management 
skills of the group.    



The need for models which support this change and the role of learning theory will be 
examined.  You will be encouraged to consider approaches which look beyond surface level 
learning and consider active experiential learning models which steer the critical thinking, 
social learning and the curiosity of the group.  
 

11:15 Break 
 
11:30 Career Coaching in a group 

You will be introduced to the Group Integrative Narrative Approach and learn how to apply 
it to your group work practice.  This will include learning how to incorporate this approach 
into predesigned lesson plans. 
 

12:30  Lunch and networking 
 
1.15 Coaching tools and techniques 

You will work in small groups gaining experience of using a range of coaching tools to enliven 
your sessions.  This will include card sorts, visualisations, mind mapping and the career story 
narrative technique. 

 
2.15 Break 
 
2.30 Designing your session 
 You will work in a small group planning and designing a short group coaching session. 
 

4:00 Evaluation and close 
 
Trainer biography 
 
Susan Meldrum is a Lecturer in Career Guidance and Development at Edinburgh Napier University and 
leads the teaching of the Career Counselling and Coaching, Career Learning and Contemporary 
Guidance Practice modules.  Her research interests include developing group work practices within 
the career guidance sector and she has published and presented conference workshops on the 
subject.  Prior to joining Edinburgh Napier in 2014 Susan gained over 15 years’ experience in various 
posts throughout Scotland such as a Careers Adviser, Senior Careers Adviser and Training and 
Development Consultant. She continues to practice as an independent Career Coach.  

  
Booking information 

£145 + VAT for CDI Members; £60 + VAT student members of CDI (places limited to 3) 

£195 + VAT for non-members 

Please book your place through our online events system – http://www.thecdi.net/Skills-Training-

Events 

Venue 

3A1 Cottrell, Careers and Employability Service, University of Stirling, FK9 1LA 

http://www.thecdi.net/Skills-Training-Events
http://www.thecdi.net/Skills-Training-Events

