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SCOTTISH STUDENT CONFERENCE AND EXHIBITION 

 
Wednesday 28th November 2018 

 
Edinburgh Napier University: Sighthill Campus, Edinburgh, EH11 4BN  

 

Overview 
The new generation of career development professionals have a key role to play in the future of the 
career development sector.  
 
This Conference is designed to highlight the latest developments in the sector and is presented by a 
range of expert keynote speakers who are leaders in the field. The workshop sessions offer 
additional opportunities to learn about working in the different parts of the sector with young 
people, adults, employers and clients who have learning difficulties. 
 
Supported by a small exhibition of sector providers and suppliers, the conference is a great 
networking opportunity too. You will meet students from across Scotland and learn more about the 
support provided by the CDI to its Scottish members and Registrants. 
 
Audience 
Full and part-time students undertaking the Post Graduate Diploma In Career Guidance and 
Development /Qualification in Career Development at Edinburgh Napier University and the 
University of the West of Scotland.  
 
The event is free for QCD students. There are a maximum of 50 places for this event.  
 
Programme 

 
09.20  Registration, Refreshments and Exhibition      
              
10.00 Welcome from Edinburgh Napier University and the CDI  

 
Dr Peter Robertson: Edinburgh Napier University 
Claire Johnson: CDI Professional Development Manager  

 
10.10  Welcome from the Conference Sponsor: RAF 

Flight Sergeant Alex MacDonald 
    

10.15 Keynote 1  
Understanding the current landscape  
Laura Bell: Director for Careers at Education Development Trust and CDI President  

 
10.30    Keynote 2 

Jobs and Skills in Scotland: Key Themes and Some Implications for Career Guidance 
 
Liz Byrne: National Skills Planning Lead for Skills Development Scotland  
Colin Mack: Skills Planning Manager for the Evidence Base team at Skills Development 
Scotland. 
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11.10 Workshops 1        
 
 
 
 
12 noon Buffet Lunch and Exhibition  
        
13.00   Workshops 2     
            
13.50 Keynote 3 

Gypsy Roma Traveller Pupils’ Experiences of Career Guidance 
 
Nicola Hay: PhD Researcher, University of the West of Scotland 
 

14.05  Keynote 4 
Empowering Group Action through Collective Approaches to Practice.  
Susan Meldrum: Programme Leader, Career Guidance and Development, Edinburgh Napier 
University 

 
14.20  Refreshment break 
 
14.40  Keynote 5 

Career Guidance and the Future 
 Professor Tristram Hooley: Professor of Career Education, University of Derby 
 
15.20 Keynote 6 
 Career Coaching: Innovative new directions or just guidance in a suit! 
 

Dr Julia Yates: Senior Lecturer, at City, University of London 
 
 
16.00 Evaluation and Close 
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Workshops 1 Delegates will be able to select one from the following:  
 

1. Talking Mats  
An innovative and award winning communication tool based on extensive research and designed 
by Speech and Language Therapists. Staff in the Career and Employability Service at the University 
of Stirling have worked in collaboration with Talking Mats Limited to adapt the tool to enable it to 
be a resource for Career Guidance professionals to use with clients of any age group in a variety of 
Career Guidance settings.  
 
This fun and interactive workshop will showcase the Talking Mats tool, explain how it works and 
discuss the evidence-based research undertaken to adapt the tool for use within the Career 
Guidance Community. You will have the opportunity during the session to experience the benefits 
that this simple but highly effective tool can bring to any career guidance interventions and 
consider how you might use this tool in your future practice.   
 
Elaine Watson: Careers Adviser/ Employability and Skills Officer, Faculty of Arts & Humanities, 
University of Stirling. 
 

2. The service users’ voice in career guidance 

This workshop aims to raise the awareness of practitioners to the importance of the perspective 

of career guidance service users. The benefits, the obstacles, and some practical approaches to 

giving clients a ‘voice’ will be highlighted.  It will draw on the theoretical concept of ‘capability for 

voice’, and on the practical approaches used by mental health services.  The ways in which service 

users express views, and how those views then influence career guidance services will be explored 

from a variety of perspectives. Participants will identify their current engagement with the clients’ 

voice, as practitioners. They will then be provided with a structure to systematically assess how 

thoroughly clients’ perspectives are incorporated into the profession. Finally, participants will be 

invited to identify steps they could take to strengthen the voice of the service user in their own 

practice.   

Dr Peter Robertson:  Associate Professor/Head of Social Sciences, School of Applied Sciences, 
Edinburgh Napier University. 
 

3. Automation and the Graduate Labour Market 
 
Rapid automation as a result advancing technologies such as artificial intelligence and big data is 
expected to lead to significant changes in the labour market. Whereas previous waves of 
automation have mainly impacted lower skilled workers, the current phase may present 
challenges across the skill levels. This workshop will consider:  
 

1. Do Career Development theory and Guidance Models used in Higher Education offer a fit 
with these changes in labour market structures arising from automation? 

 
2. How might Career Guidance practitioners respond to increasing inequalities that may 

arise from automation? 
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3. What will be the impact of rapid automation on the demand for career services given 
potential effects of automation and are these being planned for?   

 
Nigel Royle: Careers Adviser and MSc student, University of the West of Scotland. 
 
 

 
 
 

Workshops 2 Delegates will be able to select one from the following: 
 
1. Good looks and good practice: the attitudes of career practitioners to attractiveness and 

appearance  
 
We know that how people look has an impact on their careers, and there is a growing body of 
evidence which demonstrates the scale of the impact that appearance and attractiveness 
have on almost all aspects of working life. How should careers professionals respond to this? 
Are discussions about 'career image' outside our professional remit? Or are we letting our 
clients down if we decide not to talk to them about their appearance? And if we do decide to 
raise the topic, how could we best manage the conversation to make sure that we don’t 
damage our working relationship, or worse, their self-esteem? Over the last few years, 
Tristram and Julia have been exploring these issues, working with both careers advisers and 
students and in this workshop will share some of the findings of their research. 
 

Dr Julia Yates: Senior Lecturer, City, University of London and/or Professor Tristram Hooley 
Professor of Career Education, University of Derby. 
 
2. The barriers to employment and training for young disabled people in Scotland 
 
Disabled people are twice as likely to be unemployed as non-disabled people. This difference in 
employment is known as the 'disability employment gap', which has remained at around 30% for 
over a decade.  
The purpose of this research was to identify the barriers to employment and training for young 
disabled people in Scotland. There was a specific focus on barriers to entering Modern 
Apprenticeship programmes. Variations were found by disability group, occupational frameworks, 
geography and Modern Apprenticeship level delivered. 
In this workshop, delegates will look at what role they could play in promoting Modern 
Apprenticeships as a post school opportunity for young disabled people. Delegates shall be asked 
to consider how they can ‘influence the influencers’ and what further action, both nationally and 
locally, may be needed to tackle under representation in Modern Apprenticeship programmes. 
Delegates are encouraged to read the Skills Development Scotland Modern Apprenticeship 
Equality Action Plan prior to attending this workshop. 
:  https://www.skillsdevelopmentscotland.co.uk/media/40691/2869_sds_equalities_action_plan_
digital_v7.pdf and one year 
update  https://www.skillsdevelopmentscotland.co.uk/media/43416/sds-equalities-action-plan-
update-2017.pdf 
 
Kirsteen Allison – Equalities Executive for National Training Programmes, Skills Development 
Scotland. 
 

https://www.skillsdevelopmentscotland.co.uk/media/40691/2869_sds_equalities_action_plan_digital_v7.pdf
https://www.skillsdevelopmentscotland.co.uk/media/40691/2869_sds_equalities_action_plan_digital_v7.pdf
https://www.skillsdevelopmentscotland.co.uk/media/43416/sds-equalities-action-plan-update-2017.pdf
https://www.skillsdevelopmentscotland.co.uk/media/43416/sds-equalities-action-plan-update-2017.pdf
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3. Career Coaching in a Group 

There is little doubt that Career Development Practitioners are highly competent in using 
counselling and coaching models and techniques on a one 1-1 basis to effectively develop career 
management skills.  When it comes to working with groups, however, a lack of clear group work 
models often leads to less consistent group work outcomes and feelings of incompetency with  
practitioners.      
 
This workshop will both challenge the long term focus of the career guidance sector on the 1-1 
guidance interview and introduce collaborative coaching approaches to practice, such as the FAAST 
model (Westergaard, 2011) and GINA model (Meldrum, 2017).   
 
You will gain experience of using the GINA model and find out how your groups could encourage 
individuals to actively listen to each other, reflect and share thoughts and feelings, offer peer 
support and work together to create joint goals and action plans. 
 
Susan Meldrum: Programme Leader Career Guidance and Development, Edinburgh Napier 
University. 
 

 

Exhibitors  
• RAF: Conference Sponsor 

• Food and Drink Federation Scotland 

• TBC 
 
Key Note Speaker Biographies 
 

1. Laura Bell has a long and distinguished history within the careers sector; results driven and 
solution focused, Laura has always been regarded as a thought leader within her business 
and the industry at large, but has never lost sight of the people she leads nor the reason why 
careers practitioners work with such passion and diligence in this sector; to change lives, and 
to ensure that everyone regardless of background or any other determining factors is able to 
fulfil their full potential. 

  
Laura is currently the Director for Careers at Education Development Trust. She’s based in 
the North East of England with responsibilities across the UK and abroad, she is a strong and 
influential advocate of the transformative power of effective careers advice with everyone 
she meets; whether speaking with apprentices or Government Ministers, Laura can be relied 
upon to make a compelling case for the value and necessity for careers advice and guidance. 
 

2. Liz Byrne is the National Skills Planning Lead for Skills Development Scotland (SDS). She is 
responsible for developing the evidence base that underpins and informs skills investment 
planning. Recent work carried out by Liz and her team include: 

• The development of ‘Jobs and Skills in Scotland : The Evidence’ – a state of the nation 
assessment of jobs and skills in Scotland 

• Regional Skills Assessments – to inform investment in skills at regional and local level 

• The development of an evidence base for the Gaelic language labour market 
 

Prior to working in SDS, Liz worked in the private sector as Director of her own consultancy 
company (EMB Consulting) and as Associate Director for Ekosgen in South West England.  
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She was also formerly Deputy Director of Development at The Prince’s Trust – Scotland and 
in the early days of her career worked in local government and regeneration for the then 
Strathclyde Regional Council, Glasgow City Council and Glasgow’s East End Partnership Ltd. 
Liz has a BA (Social Sciences), an MBA and an MSc in Local Economic Development. 

 
2. Colin Mack is Skills Planning Manager for the Evidence Base team at Skills Development 

Scotland. Colin is part of a team which develops an agreed and coherent evidence base 
which SDS and its key partners can use to plan future investment in skills. The team produce 
national, regional and sectoral reports from this Evidence Base as well as analyses of 
economic and labour market data.  
 
Colin joined Skills Development Scotland in 2011 and previously trained as a careers adviser. 
He joined the Labour Market Information team initially, part of which included working with 
advisers to develop a better understanding of the labour market in relation to careers advice 
and guidance and also delivered the Labour Market Studies module for the Career Guidance 
and Development course at the University of the West of Scotland last year. 
 

3. Nicola Hay is a PhD Researcher at the University of the West of Scotland exploring career 
guidance interventions to reduce the attainment gap amongst Roma, Gypsy and Traveller 
pupils in Scottish and English Schools. With a background in Equalities in the third sector 
developing and delivering sustained programmes of education to reduce the prejudice, 
discrimination and exclusion experienced by minority communities. She is interested in 
career, career guidance, policy, social justice and schools. 

 
4. Susan Meldrum is the Programme Leader for the Post Graduate Diploma in Career Guidance 

and Development at Edinburgh Napier University and also leads the teaching of the Career 
Counselling and Coaching, Career Learning and Contemporary Guidance Practice modules. 
Her research interests include developing group work practices within the career guidance 
sector and she has published and presented conference workshops on the subject.  
 
Prior to joining Edinburgh Napier in 2014, Susan gained over 15 years’ experience in various 
posts throughout Scotland such as a Careers Adviser, Senior Careers Adviser and Training 
and Development Consultant. She continues to practice as an independent Career Coach. 

 
5. Professor Tristram Hooley is Professor of Career Education at the University of Derby. He 

has something of a portfolio career and also acts as Chief Research Officer at the Institute 
for Student Employers and Professor II at the Inland Norway University of Applied Science. 
He is interested in career, career guidance, policy, technology and schools. He writes books, 
articles and reports as well as the Adventures in Career Development blog at 
https://adventuresincareerdevelopment.wordpress.com/ 
 

6. Dr Julia Yates has worked in the field of careers for 20 years as a practitioner, manager, 
trainer and writer. Julia is now a senior lecturer in the psychology department at City, 
University of London, teaching on their MSc in Organisational Psychology. Before this she 
worked for the University of East London and developed and ran a MSc in Career Coaching. 
Julia is a Fellow of the National Institute of Career Education and Counselling. Julia's research 
interests are in career and occupational identities, the role of appearance and attractiveness 
in career, and in the integration of coaching and careers. Julia is passionate about the links 
between research and practice. She is the author of two career coaching books, The Career 
Coaching Handbook, published in 2014 and a companion guide, The Career Coach's Toolkit, 
published earlier this year.  

https://adventuresincareerdevelopment.wordpress.com/

