
 

STUDENT CONFERENCE AND EXHIBITION 
From Student to Registered Career Development Professional 

Putting the Care into Careers 
Thursday 25th March 2021 

Virtual using Zoom 
 
Overview 
The new generation of career development professionals has a key role to play in the future of the 
career development sector. This conference will be of interest, relevance and value to students 
undertaking any of the qualifications accepted for the UK Register of Career Development 
Professionals.  
 
It has been a very difficult time for everyone due to Covid-19. The way in which career development 
services are delivered has changed and our clients face a very different education, employment and 
training landscape.  
 
It is clear that we all care about our clients and our sector. This Conference will focus on putting the 
Care into Careers, for our clients, our sector and ourselves as professionals.  
 
We have a line-up of expert keynote speakers who will focus on: 
 

• professionalisation of the career development workforce; 

• career success and job satisfaction;  

• being the best career development professional you can be; 

• collaboration with others to support our clients and ourselves. 
 
The workshop sessions offer additional opportunities to learn more about working in the different 
parts of the sector with young people, adults, employers ,clients who have learning difficulties and 
to learn more about delivering services virtually. 
 
This conference is FREE to attend by any CDI Student Member studying any qualification accepted 
for the UK Register of Career Development Professionals.  60 places are available. 
 
Programme 
               
09.30 Welcome from the Career Development Institute  

Jan Ellis: CDI Chief Executive and Claire Johnson, RCDP, CDI Professional Development 
Manager.   

 
9.45 – 10.25 Keynote 1  
 

Professionalisation of the Career Development Workforce 
This session will explore whether career development can legitimately be regarded as a 
profession. It will examine aspects of professional identity and what this means for career 
development practitioners, including the challenges to professional identity and the 
importance of creating a sense of belonging. There is power in connecting globally as part of 
our commitment to developing Professionalisation.  

 
Dr Mary McMahon Honorary Associate Professor in the School of Education, University 
of Queensland, Australia. 

 
Dr Siobhan Neary RCDP: Head of the International Centre for Guidance Studies, University 
of Derby and CDI Fellow.  
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10.30 – 11.00 Keynote 2 
   

Acceptance and Commitment Therapy (ACT) in Career Conversations  

ACT is one of the most promising tools for career practice to have emerged from the field of 

psychology in the last decade. Its aim is to support clients to identify and pursue a values-

driven life, by helping them to minimise the impact that their negative thoughts and feelings 

have on their actions. For career practitioners, it offers an approach to help clients to work 

out what their career goals are, and provides some techniques to help clients deal with low 

confidence and anxiety. In this session Julia will introduce some of the principles of ACT and 

give some examples of exercises that can be used to help support clients whose anxiety is 

getting in the way of their career dreams.  

 
Dr Julia Yates: Programme Director, MSc Organisational Psychology, City, University of 
London 
 
 

11.00 - 11.20  Break 

 
 
11.20 – 12.20  Workshops A (Choice from 3) 
 
  LUNCH BREAK 
 
13.30 – 14.00 Keynote 3 
  
 Being the best Career Development Professional you can be 
 

To be the best Career Professional that you can be, you need to make sure you are enjoying 
your own career. We’ll explore some key strategies that will useful to you, and useful to 
share with your clients / customers / students. 
 
Dave Cordle RCDP: Career Development Professional and CDI President 

 
14.00  Break 
 
14.10 - 15.10  Workshops B (Choice from 3) 
 
15.20 – 15.50 Keynote 4 
 

The Social Network: How the CEIAG community is adapting to the 'New Normal' 

 
The Covid-19 pandemic has not only impacted on the way that career professionals deliver 
CEIAG but also the way we collaborate and share best practice. This session will explore the 
myriad innovative tools and platforms that the careers community have used over the past 
year to support each other and keep up-to-date with their professional development, 
including the CDI's online Careers Leaders Community of Practice, Career Development 
Community of Practice Facebook group and fortnightly #WeAreCareers live-stream 
magazine show. 
 
Chris Webb RCDP: Employability Adviser, Sheffield Hallam University 
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16.00 Closing remarks and evaluation 

Claire Johnson, RCDP, CDI Professional Development Manager. 
 

16.00 Conference ends  
 
Workshops A 
 
Delegates will be able to select one from the following:  
 

1. The Key Career Challenges for Young People with SEND – and what is being done to 
mitigate them 

 
Working with over 100 Special Schools across the country and having trained over 1500 Career 
Coaches has enabled Talentino to listen to the people closest to young people with SEND. We 
hear the same challenges repeatedly. This workshop identifies the challenges and clarifies what 
could be done to mitigate the challenges and examples of what is being done. This workshop is 
suitable for individuals with a range of levels of pre-existing knowledge and experience around 
career development for young people with SEND who want to improve their careers practice.  
 
Attending this workshop will enable you to understand who young people with SEND are, the 
career challenges they face, the positive career outcomes that they could  achieve, a model of 
career development - #sameandifferent – for the two Career SEND groups as well as how to 
deliver against the Gatsby Benchmarks. Free resources to help you will be signposted 
throughout the workshops. 
 
Jenny Connick: Founder, Talentino! 

 
2. Career Development Work and the Learning Alliance 

 
This workshop is very much focused on practice. I will introduce the cultural learning theory of 
career development and its main practical application in work with individuals: the learning 
alliance. The key elements of the learning alliance will be explained and discussed. I will provide 
a handout and explain how to agree the alliance with clients. Participants will go away with 
some simple tools and techniques for working with clients more effectively, creatively, and 
transparently. 

 
Dr Phil McCash:  Associate Professor in the Centre for Lifelong Learning at the University of 
Warwick, and Course Director for the MA Career, Education, Information and Guidance in Higher 
Education. 
 
3. Working for the National Careers Service 

 
The workshop will cover an overview of working for the National Careers Service. I will provide 
an introduction to my background and how I became a National Careers Adviser. The workshop 
will also include: examining the work undertaken by the National Careers Service; the exciting 
opportunities to work in a dynamic and diverse role; opportunities for progression; the NCS 
provisions available to meet client needs; forging strong partnerships and networks and an 
overview of the National Careers Service outcome based contract and how we meet the client 
and company objectives in a transparent approach. 

 
Mathew Scamp, RCDP: National Careers Service Locality Manager, CXK Ltd. 
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Workshops B 
 

4. Get the inside track of a recent QCD graduate and how her work with a regional Careers 
Hub is enabling her to fulfil her dreams  
 

This workshop will discuss the career trajectory of a recent QCD student following graduation 
from the University of Derby in 2019. On completion of her QCD Ruth gained her first role within 
the sector working for Birmingham Careers Hub as an Enterprise Coordinator and is now, one 
year later, Careers Hub Lead (SEND) in Birmingham. In this workshop Ruth will provide an 
overview of a Careers Hub, explaining its model and mission to deliver the Governments Careers 
Strategy in schools and colleges and a reflection on how the QCD provided a solid grounding for 
working with the Careers and Enterprise Company to improve career development for ALL young 
people.  

 
Ruth Broome: Careers Hub Lead - Birmingham Careers Hub 
 

 
5. Careers Leadership in Schools, Colleges and SEND Schools 

 
The careers landscape in schools and colleges has vastly changed in the last few years. The 
workshop will focus on the role of the Careers and Enterprise Company in supporting schools 
and colleges in meeting the requirements of the Careers Strategy and provide an overview of 
national context and progress.  

 
This workshop will explore:  

• Careers and Enterprise Company national network of schools, colleges, businesses and 
providers  

• The role of Careers Leaders in driving strategic change and implementing the Gatsby 
Benchmarks at a whole school/college level  

• Tailored training, resources and support for schools, colleges, SEND and primary 
 

Marie Jobson: Careers and Enterprise Company, Education Manager  
 

6. The practicalities of safe and ethical use of web videoconferencing for personal 
careers guidance 

  
The CDI issued a position paper on Web videoconferencing in 2020.  In the current climate, 
Zoom, Team and Skype guidance have become commonplace for delivering personal and group 
career guidance and information. This workshop will try to answer your questions and 
concerns, exploring some of the key elements of good practice, around environment, security 
and confidentiality, recording of sessions, safeguarding and other practicalities to consider.  It's 
important for everyone that practitioners adopt safe and ethical approaches.  We will also 
discuss some useful further resources  

  
Michael Larbalestier: Head of Digital Product Innovation at The Career Innovation Company and 
CDI Project Associate (Digital Learning) 
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Key Note Speaker Biographies 
 

Dr Siobhan Neary is Head of iCeGS at the University of Derby. She has a background in the guidance 
sector which encompasses over twenty-five years working as a practitioner, trainer, manager, lecturer 
and researcher. Siobhan’s portfolio includes work on quality and professional development issues with 
a range of providers. She has an extensive background in teaching and learning in relation to guidance 
and career management and has developed a number of accredited programmes at both 
undergraduate and Master’s level. Her international portfolio covers work in the UAE, Sri Lanka, China, 
Malaysia and Mauritius.  

Siobhan’s research interests focus on the continuing professional development, workforce 
development and professional identity of career development practitioners. She represented 
England on the CDI’s Professional Standards Committee and is a NICEC Fellow, a CDI Fellow and a 
Registered Career Development Professional with the CDI.  
 
Dr Mary McMahon is an Honorary Associate Professor in the School of Education at The 
University of Queensland, Australia. She researches and publishes on career development across 
the lifespan with an emphasis on childhood, narrative and systems approaches to career 
counselling, and qualitative career assessment. Mary received the European Society for 
Vocational Designing and Career Counselling (ESVDC) 2020 Award for Distinguished Contribution 
to Vocational Designing and Career Counselling. Mary is the Vice-President of the Career 
Industry Council of Australia (CICA), the peak body for the career industry in Australia and chairs 
the CICA Working Group on Professional Standards which drafted professional standards for the 
Australian career industry. She is on the board of the International Association for Educational 
and Vocational Guidance (IAEVG) and collaborated with other board members in the revision of 
the international competencies for educational and vocational guidance practitioners. She has 
consulted to international professional associations and governments on professional standards 
and career curriculum guidelines. 
 
 

Dr Julia Yates has worked in the field of careers for 20 years as a practitioner, manager, trainer and 
writer. She is now Programme Director, MSc Organisational Psychology, City, University of London. 
Before this she worked for the University of East London and developed and ran a MSc in Career 
Coaching. Julia is a Fellow of the National Institute of Career Education and Counselling. Julia's 
research interests are in career and occupational identities, the role of appearance and 
attractiveness in career, and in the integration of coaching and careers. Julia is passionate about the 
links between research and practice. She is the author of two career coaching books, The Career 
Coaching Handbook, published in 2014 and a companion guide, The Career Coach's Toolkit, 
published in 2018.  
 
Dave Cordle is an independent Career Development Professional, working with clients at all stages 
of their career across a huge range of industries and professions. Dave’s vision is for a world where 
everyone has the skills and confidence to define and create success for themselves, starting with 
their career. He is currently working with adults, young people and school leaders to achieve this 
aim, often using analogies from his expedition experiences to help people create their career stories.  
Dave had earlier careers in cartography, largely mapping Africa for the British Government, and 
computer systems development with Aviva before coming into career coaching in 2001. He has just 
completed six years as a Governor of the Institute of Career Certification International for whom he 
will continue to chair the Global Career Council whilst taking up his new appointment as President of 
the CDI. He is a Registered Career Development Professional with the CDI and an ICCI Career 
Management Fellow.  
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Chris Webb is a registered career development professional and member of the Career 
Development Institute (CDI), Association of Graduate Careers Advisory Services (AGCAS) and Career 
Writers Association (CWA).  Chris currently works for Sheffield Hallam University as an Employability 
Adviser, as well as undertaking freelance careers writing for publications including Career Matters, 
Trotman and Now Then. Chris currently co-hosts The Next Normal, a topical careers/business 
podcast, as well as co-hosting the fortnightly #WeAreCareers magazine show within the CDI Career 
Development Community of Practice Facebook group. 
 
 
 
 
 


