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Thank you to our sponsors
We are delighted that the RAF and Careersinc are sponsoring our fifth annual conference. Their support is much appreciated and 
we hope that you will take the opportunity to visit their stands to find out more about their latest training activities, new jobs 
and learning resources.

Acknowledgement
We would like to thank all the organisations and colleagues who have helped us to create this event. It would not be possible to 
mount such an impressive conference without the generosity of the sponsors and exhibitors.

We also offer special thanks to the keynote speakers and workshop presenters, all of whom give of their time freely, not least 
because they support the aims of the Career Development Institute and are passionate about making a difference to people’s 
lives through the power of career development.
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Welcome to the CDI’s Fifth 
Annual Conference and 
Exhibition

It is my absolute pleasure to welcome you to the 
CDI National Conference and Exhibition. As a 
professional sector it is vitally important that we 
carve out time from our busy schedules to meet 
together and reflect on the impact our profession 
has on beneficiaries.

The CDI has done a sterling job of leading, 
contributing and guiding the conversation about 
career development in an ever-changing landscape, 
across the UK. You may recall that at our last 
conference in December 2017, Anne Milton, former 
Minister of State for Apprenticeships and Skills, 
released the long-awaited Careers Strategy, and 
while much has happened since then we have 
continued to support the “Four Pillars”: 
• Employer engagement
• The Gatsby Benchmarks
• Careers leaders in schools and colleges
•  The vital role of professional, impartial and 

personal guidance, provided by qualified career 
development professionals 

We have been delighted the see the success of 
the careers leaders training programme across 
England and while there is still much work to do, it 
is encouraging to see the effect that these influential 
roles are having in the schools/colleges that 
embrace the approach. 

We live in a fast paced, ever-changing world and our 
ability, as a profession, to reframe how we approach 
solutions, ensures we keep career development 
relevant. Bearing this in mind, the programme 
developed for this conference keeps us focused 
on the big issues while never losing sight of the 
individuals we work to support.   

So much has happened over the two years since 
we last came together including the creation 
of a new regional structure, facilitating local 
meetings and CPD programmes tailored to each 
of the home nations; the development of the CDI 
Academy; new Community of Practice for Careers 
Leaders and a new Community of Interest for 
Private Practitioners, to identify just a few internal 
initiatives providing even greater benefits for 
members. 

Working strategically with senior civil servants, 
politicians and major stakeholders in each of the 
home nations, we have shown that we have a 
powerful voice and much to contribute, so let’s 
make sure we hear each other over the next two 
days and find ways to continue to develop who we 
are as a profession. 

Focusing on the conference programme: We hope 
that you will agree that the plenary speakers we 
have grouped into three themed panels, and over 
30 workshops, offer great breadth. Unfortunately, 
due to pre-election purdah, several political figures, 
including Lord Agnew, the Minister responsible for 
the careers strategy in England, have been forced to 
withdraw. 

Please take a few minutes to consider the 
programme booklet to gain an overview of the 
exhibition, keynote presentations and workshops. I 
was once told that when you’re in a room, be in the 
room! We have all committed to be “in the room” 
and what we gain from it will be determined by us, 
so wherever possible, sign up to the workshops, 
spend time talking to the exhibitors and networking 
– let’s see how much we can all challenge our own 
thinking. 

Once again, we have included our AGM as part 
of the programme so that we can keep members 
informed of progress in many areas. An annual 
report will be presented at AGM together with 
the audited statutory accounts for the last year. 
The AGM is an important part of our governance 
structure and gives members the opportunity to ask 
questions of the directors and executive. Please do 
try and attend. 

Finally, I want to say a huge thank you to the 
sponsors, exhibitors, speakers and workshop 
leaders, as well as all the CDI staff, members and 
delegates who make this event possible. 

Thank you for your ongoing support of the CDI.

Laura Bell
Director for Careers at Education Development 
Trust and CDI President

President, Career Development Institute
December 2019
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Conference Programme
Monday 2 December 2019
Conference themes: Resilience and wellbeing. Future of work. Digital skills for career professionals.

Registration - The Gateshead Foyer    

Welcome and Opening of the Exhibition - The Gateshead Foyer  
CDI President 

Introduction and Announcements - The Gateshead Suite (seated)
Jan Ellis, CDI Chief Executive 

Opening of the Fifth National Conference - The Gateshead Foyer  
CDI President

Keynote 1: Jobs,  International and UK Perspectives on Career Development. 
The Gateshead Suite
Chaired by Laura Bell, President 

•  International perspectives on career development
Dr Deirdre Hughes, OBE

•  UK perspective on career development and the CDI Manifesto for change 
David Andrews, OBE

Workshops I

Buffet Lunch and Exhibition - The Gateshead Foyer

Keynote 2 – The Future of Work   - The Gateshead Suite
Chaired by Stephanie Rix, CDI Director

•  The future is here, it’s just unevenly distributed
Peter Cheese, Chief Executive, CIPD, the professional body for HR and people development 

•  Whose future is it anyway?
Tristram Hooley, Professor of Career Education

 
Workshops II

Exhibition - The Gateshead Foyer  
Refreshments will be provided  
  
CDI AGM - Meeting Room 2 
  
Day One Ends  
  
Conference Reception and Dinner (19.30) - The Gateshead Suite
Party gear

Blue Jazz Quintet plus Lindsay Hannon on Vocals 
Dancing and bar until 1.00 am  

Careers 4.0 – Career management 202504
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10.10

10.15
11.10

11.15

12.00

13.00

14.00

15.00

15.30

Registration for Day Delegates - The Gateshead Foyer  

Workshops lll

Workshops lV

Refreshments - The Gateshead Foyer

Keynote 3:  Wellbeing and Resilience  - The Gateshead Suite
Chaired by Nicolette Wykeman, CDI Director.

•  Career development and well-being
 Dr Pete Robertson, Associate Professor/Head of Social Sciences, Edinburgh Napier University 

•  Transformational coaching – balancing the self
Liane Hambly, Career Development Specialist

•  Spark Your Resilience: how to thrive, not just survive! 
Beth Benatti Kennedy, MS, LMFT, Leadership Coach and Speaker

Lunch - Gateshead foyer  
2-course hot buffet

Keynote 4:  Digital skills: what career professionals need to know  - The Gateshead Suite  
Chaired by Nicki Moore, CDI Director

•  Using digital technology to enhance the delivery of careers provision
 Julian Drinkall, CEO Academies Enterprise Trust 

•  Future Career Readiness: a 3-Dimensional approach 
John Fitzgerald, MD Harmonics Group

•  Ethics for the digital careers professional 
Tom Staunton, Lecturer in Career Development at the International Centre for Guidance Studies based at the 
University of Derby

Welcoming the new CDI President, Dave Cordle - The Gateshead Suite  
Chaired by Laura Bell

Conference Closes

Conference Programme
Tuesday 3 December 2019
Conference themes: Resilience and wellbeing. Future of work. Digital skills for career professionals.
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The Exhibition 
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Optimus Education Resources
Grofar
College of Podiatry (I See the Difference)
RAF
University of Law
Careers and Enterprise Company
Careersoft
Career Wave
Rate my Apprenticeship
Screenskills
Entrust - Inspiring Futures
Careers Inc
Cascaid
Gallagher Insurance Brokers
Career Development Institute

EXHIBITION ROOM – GATESHEAD FOYER

All refreshments to be served in this Gateshead Foyer

EXHIBITION ROOM  
GATESHEAD FOYER

MAIN CONFERENCE ROOM 
GATESHEAD SUITE

OVERALL FLOORPLAN OF CONFERENCE 
AND EXHIBITION AREA
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Optimus Education Resources
Grofar
College of Podiatry (I See the Difference)
RAF
University of Law
Careers and Enterprise company
Careersoft
Career Wave
Rate my Apprenticeship
Screenskills
Entrust - Inspiring Futures
Careers Inc
Cascaid
Gallagher Insurance Brokers
Career Development Institute

The Exhibitors 
Optimus Education 
Resources
STAND NUMBER 1

Representatives
Sarah Burne, Product Marketing Lead
Alex Martin, Marketing Manager

Optimus Education Resources
East Reach House, East Reach, Taunton, 
TA1 3EN

01229 814 840 
Prospectseducationresources.co.uk
sarah.burne@prospects.co.uk

Optimus Education Resources (formerly 
Prospects Education Resources) 
are devoted to helping educational 
establishments provide an engaging and 
stable careers education programme.

For over 20 years we have combined 
business excellence and public service 
values to inspire more than half a million 
young people and adults across the UK 
every year to develop their potential. 
Although both time and budget may be 
limited, we are confident that we have 
something for everyone.

_______________________________________________

Grofar 

STAND NUMBER 2

Representatives
Ngaire Mitchell, Operations Manager 
James Robertson, Managing Director

Grofar 
St Nicholas House, 31-34 High Street, 
Bristol BS1 2AW

0117 315 5261 
www.grofar.com 
hello@grofar.com 

Grofar provide award winning Work 
Experience & Careers Management 
software for schools and colleges.

Ensuring you are Ofsted ready; our 
Careers Manager provides powerful 
software for careers programme 
management, skills development and 
Gatsby Benchmark tracking.

Our Work Experience software reduces 
placement administration, manages 

H&S checks and engages students with a 
digital log book. 
 
Find out more at www.grofar.com

_______________________________________________

I See the Difference – 
College of Podiatry
STAND NUMBER 3

Representatives  
George Lock, Outreach Officer   
Michelle Tyler, Outreach Officer

I See the Difference 
The College of Podiatry, Quartz House, 
207 Providence Square, Mill Street, 
London. SE1 2EW     

0207 234 8645      
iseethedifference.co.uk     
info@iseethedifference.co.uk

I See the Difference is a national 
campaign promoting the Allied Health 
Professions as career options. These 15 
professions aim to treat and rehabilitate 
patients who are ill, have disabilities, 
injuries or special needs to live life as 
fully as possible. They often manage 
their own caseload of patients. They are 
specialists in their own right and often 
manage their own patient caseload. 
Come and visit our stand to hear about 
the outreach opportunities we offer in 
secondary schools, including exhibiting 
at careers fairs, offering presentations 
and workshops and participating in 
speed networking events.

_______________________________________________

RAF
STAND NUMBER 4

Representatives 
Squadron Leader Jim Tait, RAF Senior 
Careers Engagement Officer (North East) 
Warrant Officer Lenny Brayshaw,  
WO Specialist Engagement Team (North)

Search ‘RAF Recruitment’ for our 
website or call 0345 605 5555 (Full 
Time Regular) or 0345 606 9069 (Spare 
Time Reserve)

Today’s modern RAF is the UK’s aerial, 
peacekeeping and fighting force. It’s 
made up of impressive full-time Regulars 
and spare-time Reserves who come 
from diverse backgrounds and word 
side-by-side to make a difference at 

home and abroad. When it comes to 
recruitment our focus is attracting the 
best personnel, and ensuring they’re 
well taken care of during and after their 
service in the RAF.

_______________________________________________

University of Law
STAND NUMBER 5

Representatives
TBC

0808 253 7535

As one of the UK’s longest established 
specialist providers of legal education, 
The University of Law continuously 
focuses on developing the best legal 
minds.

_______________________________________________

Careers and Enterprise 
Company
STAND NUMBER 6

Representatives 
Marie Jobson, Education Engagement 
Manager (North) 
Kelly Dillon, Resources Lead

The Careers & Enterprise Company  
2-7 Clerkenwell Green, London. 
EC1R 0DE

020 7566 3400   
www.careersandenterprise.co.uk  
bthorpe-tracey@careersandenterprise.
co.uk  

The Careers & Enterprise Company 
was established by government in 
2015 to help link schools and colleges 
to employers and external careers 
providers to bring inspiration and 
insight to young people. It does this 
by supporting schools and colleges to 
implement best practice standards for 
careers provision and provides training 
and resources for all Careers Leaders.

Help bring the world of work to 
life for young people by visiting 
careersandenterprise.co.uk

Follow us on Twitter at @CareerEnt

_______________________________________________
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Careersoft  
STAND NUMBER 7

Representative
Liz Smith , Managing Director

Careersoft 
Prescott House, 26 Prescott Street, 
Halifax. HX1 2LG

01422 400151  
www.careersoft.co.uk 
info@careersoft.co.uk

Careersoft produces quality independent 
careers resources which can help you 
deliver great CEIAG and attain the 
Gatsby benchmarks. Our products 
include Jed, the Job Explorer Database 
for careers information, Higher Ideas 
for HE inspiration, and Businessmaker+ 
for entrepreneurship. Visit our stand to 
try out our products and request a free 
month’s evaluation.

_______________________________________________

Career Wave
STAND NUMBER 8

Representatives
Richard Allnutt, Director (RCDP) 
Tracy Walters, Director (RCDP)

www.careerwave.co.uk 
info@careerwave.co.uk

A recommended career guidance service 
based in the north-east, employing 
registered career development 
professionals to bring quality and 
inspiring personal career guidance to 
schools and colleges. Our complete 
‘off-the-peg’ interactive careers 
programme for ks2 through to ks4 is 
cross-referenced to the cdi’s framework 
for careers, employability and enterprise 
education. We also run an already 
successful assessment centre providing 
a future talent pipeline for the careers 
profession.

_______________________________________________

Rate My Apprenticeship
STAND NUMBER 9

Representatives
Sophie Baldry, Senior Marketing 
Executive 
Nisha Batish, Marketing Manager

RMP Enterprise, Unit 1.03, Piano House, 
Brighton Terrace, Brixton. SW9 8DJ

0203 0567712 
ratemyapprenticeship.co.uk / 
ratemyplacement.co.uk 
sophi.Baldry@rmpenterprise.co.uk

RMP Enterprise is passionate about 
inspiring young people with the 
first steps in their careers. We work 
with over 500 employers to promote 
their apprenticeships, internships 
and placements through our two 
platforms, RateMyApprenticeship.
co.uk and RateMyPlacement.co.uk. 
We’re passionate about helping careers 
advisors educate their students about all 
of their career options so come and chat 
to us on our stand today!

_______________________________________________

Screenskills
STAND NUMBER 10

Representative
Georgia Hewson, Event Producer

Screenskills 
94 Euston street, London. NW1 2HA

02077 139 800  
www.screenskills.com 
careers@screenskills.com  
info@screenskills.com 

ScreenSkills is the industry-led skills 
charity for the screen industries. We 
work across the UK to ensure that film, 
television, VFX, animation and games 
have the skills and talent they need. We 
provide insight, careers information 
and other opportunities to help grow 
and sustain the skilled and inclusive 
workforce which is the foundation stone 
of the UK’s global screen success.

_______________________________________________

Entrust
STAND NUMBER 11

Representatives
Shaun Riley, Operational Manager 
Alexandra Kenneth, Careers Adviser and 
Quality in Careers Standard  
Co-Ordinator

Entrust Support Services 
The Riverway Centre, Riverway, Stafford. 
ST16 3TH

0333 300 1900 
www.entrust-ed.co.uk 
enquiries@entrust-ed.co.uk

Entrust work in partnership with 
schools, academy trusts and local 
authorities. We offer a vast range of 
education services to ensure every 
child and young person; receives a 
good education, is in a safe and healthy 
environment and is given expert 
guidance to realise their full potential.

_______________________________________________

CareersInc
STAND NUMBER 12

Representative
Debra Norton, Director

CareersInc 
D Hub , 4 Atlas, First Point, Doncaster.
DN4 5JT

0757 9064304  
www.careersinc.uk 
info@careersinc.uk

CareersInc are a leading provider of 
CEIAG services in the UK, supporting 
Careers Leaders to meet the Careers 
Statutory Guidance and incorporating 
the Gatsby Benchmarks and CDI 
framework as best practice.

Our high quality and flexible CEIAG 
solutions include access to experienced, 
L6/7 qualified Careers professionals and 
we are a franchised awarding body for 
the “strongly recommended” Quality in 
Careers Standard.   

We are excited to be launching a 
portfolio of inspiring Careers resources 
which include bespoke Labour Market 
Information and can be customised 
to a MAT or an individual school. 
Establishments using these displays 
can be confident they are promoting 
careers across the whole school, 
sending out a clear message that the 

Careers 4.0 – Career management 202508
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future progression beyond school really 
matters.

Come along and visit us on the 
CareersInc stand to see our fantastic 
resources and find out more about our 
services.

future progression beyond school really 
matters.

Come along and visit us on the 
CareersInc stand to see our fantastic 
resources and find out more about our 
services.

_______________________________________________

Cascaid
STAND NUMBER 13

Representatives
Damian Mawdsley, Head of Sales and 
Customer Success 
Danielle Fielding, Sales Consultant

Cascaid 
2 Oakwood Drive, Loughborough, 
Leicestershire. LE11 3QF

+44 (0)1509 226868  
www.cascaid.co.uk 
enquiry@cascaid.co.uk

Established in 1969, CASCAID’s products 
have over 5 million users worldwide and 
serve over 20,000 schools, colleges, and 
careers services.

Our mission is to help anyone, anywhere 
in the world, create a successful future 
through self-knowledge, exploration, and 
planning.

Our brand-new service, Xello, represents 
a culmination of 50 years of innovation 
in the careers education industry: 
Xello is a highly-engaging program that 
prepares students for post-secondary 
success in academics, careers and life.

_______________________________________________

Gallagher Insurance 
Brokers
STAND NUMBER 14

Representatives
Richard Wagland, Account Director 
Rebecca Kitchen, Account Broker

Gallaghers Insurance Brokers  
Phoenix Court, Jacobs Well Lane, 
Wakefield. WF1 3NT

07802 566903  
www.ajginternational.com 
richard_wagland@ajg.com

Gallaghers are worldwide Insurance 
Brokers with many years experience 
of looking after the majority of Careers 
Services around the UK, including 
the CDI itself. We also administer 
the Professional Indemnity scheme 
exclusively for individual members of the 
Institute.

The Ethisphere Institute recognise 
us as one of the World’s Most Ethical 
Companies an accolade  we have had for 
the last 8 consecutive years and the only 
Insurance Broker ever to achieve this 
status.

_______________________________________________

Career Development 
Institute
STAND NUMBER 15

Representatives
Lyn Barham, Project Associate 
Linda Chamberlain, Project Associate

The Career Development Institute 
Ground Floor, Copthall House,  
1 New Road, Stourbridge, West Midlands.  
DY8 1PH

01384 376 464 
hq@thecdi.net 
www.thecdi.net

The CDI is the UK-wide professional 
body for the career development sector. 
We have a key role to play in influencing 
UK skills policy as it affects those with 
whom career development professionals 
work and a clear purpose to improve 
and assure the quality and availability 
of career development opportunities 
for all throughout the UK. We are 
responsible for the UK Register of Career 
Development Professionals; National 
Occupational Standards; qualifications 
including the L7 Qualification in 
Career Development (QCD) and new 

CDI Academy which offers a number 
of L6 courses including the Certificate 
in Careers Leadership. We provide a 
range of benefits for Members, Student 
Members, School Affiliates and Affiliate 
Organisations. Come and talk to us on 
this stand and find out what the CDI can 
do for you and what you can do for the 
CDI.

_______________________________________________
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Keynote 1 
International and UK perspectives on 
Career Development. 
Chaired by Laura Bell, CDI President.

International Perspectives on Career 
Development

Throughout the world public policies on career 
development are rapidly changing. We live in 
uncertain economic times. Government systems are 
being shaken up with consequences that are playing 
out before us. Skills gaps and shortages, migration, 
social inclusion and digital innovation each bring 
new possibilities for career development support, 
alongside key challenges. UK, EU and international 
perspectives will be considered, drawing on the 
latest evidence from career development policies and 
practices in at least 7 OECD countries. Lessons learned 
will be discussed in the context of ‘tried and tested’ 
mechanisms designed to support practitioners and 
policymakers in their everyday work. 

Biography  

Dr Deirdre Hughes OBE specialises in careers policies, 
research and practice at an international, national and 
regional level. Deirdre is a Legacy fellow of the Career 
Development Institute. She is a trained and professionally 
qualified careers adviser. She was Chair of the National 
Careers Council in England, (2012-2014). Deirdre is now 
the UK Lead Expert on Lifelong Guidance and Career 
Development, formally appointed by The European Centre 
for Vocational Development (Cedefop, 2017-present). She 
has worked on a formal review of career guidance in schools, 
colleges and higher education institutions in Ireland, and is 
currently advising the Scottish Government on a new Careers 
Strategy for Scotland. She is a prolific writer with over 150 
publications in academic and professional journals. She is 
also the International Symposium Co-Editor for the British 
Journal of Guidance and Counselling. http://dmhassociates.
org/blog 

UK perspective on career development and the 
CDI manifesto for change

The UK General Election has impacted on our first 
keynote session, denying us the opportunity to hear 
from and respond to politicians and senior civil 
servants. Ever flexible, we are using this opportunity 
to present an overview of what is happening in career 
guidance throughout the UK.

Two years ago the UK Government published its 
strategy for improving career guidance in England. 
David Andrews will provide a brief overview of the 
current position and challenges in England before 
introducing the CDI’s manifesto for the election.

Biography  

David Andrews OBE is a consultant, trainer, researcher and 
writer specialising in career education and guidance. After 
an initial eleven years teaching in secondary schools in 
Hertfordshire and Cambridgeshire, including five years as 
head of careers at St Ivo School. 

In the past David has been an affiliated lecturer at the 
University of Cambridge Faculty of Education, an adviser on 
careers education to the DfEE/DfES and a policy adviser to 
the CDI. He is a NICEC Fellow and an Emeritus Visiting Fellow 
in Career Education and Guidance at the International Centre 
for Guidance Studies (iCeGS), University of Derby. Most of his 
work has been in the UK but he has also worked on projects 
in East Africa, Kosovo, Pakistan, the Gulf states and Norway.

He has recently co-authored, with Tristram Hooley, The 
Careers Leader Handbook, published by Trotman and 
is about to publish a second edition of his 2011 book on 
Careers Education in Schools. In 2018 the CDI recognised 
David’s work with The Rodney Cox Lifetime Achievement 
Award.

Dr Deirdre Hughes, 
OBE 

Representatives from 
the home nations and 
David Andrews, OBE

Keynotes
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Keynote 2 
The Future of Work 
Chaired by Stephanie Rix, CDI Director 

Whose future is it anyway?  

There is a lot of concern about the future of work. 
Automation might take away our jobs, the digital 
revolution will require us to develop endless new 
skills, and the gig economy will take away our 
sick pay and pensions in favour of the joys of self-
employment. But, all of this scaremongering deftly 
avoids the question of ‘whose future is it anyway?’ 
This presentation will ask people to think about what 
is inevitable and what is just possible and to reflect on 
what kind of future they would like to see. 

Biography 

Tristram Hooley is a writer and researcher focusing on 
career and career guidance. He is the Professor of Career 
Education at the University of Derby, Professor II at the 
Inland Norway University of Applied Sciences and the Chief 
Research Officer at the Institute of Student Employers. He 
also writes the Adventures in Career Development blog at 
https://adventuresincareerdevelopment.wordpress.com/

Tristram Hooley 
Professor of Career 
Education

The future is here, it’s just unevenly distributed

Peter will explore the major drivers and contextual 
shifts that are shaping the future of work, and the 
changes in the nature of work, the workforce and 
workplace. Many changes are already happening, and 
current realities of work not only shape immediate 
priorities but also should help to build the guiding 
principles for the future of work – such as defining 
good work, wellbeing, diversity and inclusion, 
investment in skills and lifelong learning, and 
corporate governance and responsible business. He 
will then explore how these shifts are likely to impact 
jobs, roles, and careers in the future, and the core 
skills and capabilities needed.   

Biography 

Peter is the chief executive of the CIPD, the professional 
body for more than 150,000 HR and people development 
professionals around the world. He writes and speaks widely 
on the development of HR, the future of work, and the key 
issues of leadership, culture and organisation, people and 
skills.

Peter is a visiting Professor at the University of Lancaster, 
and sits on the Advisory Board of Bath University School 
of Management. He holds honorary doctorates from Bath 
University, Kingston University and Birmingham City 
University, and is a Fellow of the CIPD, AHRI (the Australian 
HR Institute) and the Academy of Social Sciences. 

Peter Cheese 
Chief Executive, CIPD, 
the professional body 
for HR and people 
development

Keynotes
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Keynote 3 
Wellbeing and Resilience 
Chaired by Nicolette Wykeman, CDI Director 

Career development and well-being’ 

Career is an important determinant of health 
outcomes, but as a profession we have paid 
insufficient attention to this relationship.  This 
presentation will explore the links between work, 
unemployment and mental health. Alternatives to 
work, including study, volunteering and training will 
be briefly considered. The potential role of career 
education and guidance in promoting positive well-
being will be highlighted, and mechanisms through 
which this can be achieved will be suggested. The 
presentation will conclude with recommendations for 
practitioners and service leaders to play a proactive 
role in health promotion.  

Biography 

Pete Robertson trained as a career adviser at Bristol 
Polytechnic, before working in Hertfordshire and North 
London, specialising in supporting young people with 
disabilities.  He became a training manager for Lifetime 
Careers Ltd after studying occupational psychology at the 
University of East London.  A chartered psychologist, he has 
taught on the postgraduate career guidance programmes 
at Edinburgh Napier University since 2001. His research 
interests include career services for disadvantaged groups, 
and the links between career development and health.   

Dr Pete Robertson 
Associate Professor/
Head of Social Sciences, 
Edinburgh Napier 
University

Transformational coaching –  
balancing the self’ 

“Do I contradict myself? Very well, then I contradict 
myself, I am large, I contain multitudes”, Whitman.

Decision making often entails working with competing 
inner voices. For example, maybe one part of you 
wants to take a risk yet another part feels scared to 
do so; a part of you might desire promotion, another 
questions your ability. Transformational coaching is a 
way of creating dialogue between these aspects of self 
and strengthening the voice we most wish to listen 
to. Liane will outline a practical method which career 
practitioners can use to gently challenge habitual ways 
of thinking and being. 

Biography 

Liane Hambly is co-author of ‘Creative Career Coaching’, 
an innovative and practical book for career development 
students and professionals published in 2019. 

With over 30 years’ experience, Liane is renowned as 
an inspirational educator, for the design and delivery of 
learning programmes that make career theory accessible. 
She has taught throughout the UK, Europe and the USA. 
Her specialisms include Motivational coaching, Modern 
Career Choice Theory, and the role of faith, mindfulness and 
imagination in decision making.

Having taught at a number of Universities, Liane continues to 
maintain a private coaching practice.   

Liane Hambly 
Career Development 
Specialist
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Keynote 3 
Wellbeing and Resilience  
Chaired by Nicolette Wykeman, CDI Director

Spark Your Resilience: how to thrive, not just 
survive! 

More than ever, it’s vital to focus on resilience through 
design, not default.  Are we truly resilient if we are 
accomplishing our goals but constantly exhausted 
and on the verge of burnout?  Beth will share her own 
story, which led her to develop her Benatti Resiliency 
Model, five key strategies to boost resilience, beat 
burnout, and experience greater work productivity 
and engagement. Individuals will learn how to 
implement resiliency habits, so they have the energy 
to handle change and challenges and continue to 
thrive.

Biography 

Beth Kennedy brings more than twenty years of experience 
to her role as a leadership and career coach, resiliency-
training expert, and speaker. With an extensive background 
in career development, she coaches high-potential 
individuals on how to use their influence strategically, 
collaborate effectively, and focus on innovation. 

Ms. Kennedy also facilitates training programs that make an 
impact, with a focus on keeping employees resilient, engaged, 
and productive, and able to manage change and prevent 
burnout.

Beth holds an MS in Human Resource Counseling from 
Northeastern University, Boston, and a Certificate of 
Advanced Graduate Studies in Marriage and Family Therapy 
from the University of Massachusetts at Boston. She is author 
of Career ReCharge: Five Strategies to Boost Resilience and 
Beat Burnout. For more about Beth Kennedy, please visit 
www.bethkennedy.com

Beth Benatti Kennedy 
MS, LMFT, Leadership 
Coach and Speaker

Keynotes
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Keynote 4 
Digital skills 
Chaired by Nicki Moore, CDI Director

Future Career Readiness: a 3-Dimensional 
approach’

Harmonics has provided career coaching to over 
20,000 people. John teaches a 3-dimensional approach 
to achieve lifelong employability. He will share the 
‘Future Career Readiness Index’ as a digital career 
coaching toolkit to support your career guidance 
practice. He will also speak about the Nine C’s ‘Future 
of Work skills’ which will never go out of date and 
offer practical insights from his personal career 
coaching experience over two decades.

Biography 

John Fitzgerald is Managing Director of Harmonics www.
harmonics.ie Ireland’s leading career consulting firm. John 
is a career futurist and speaker on the Future of Work. 
He has coached hundreds of blue-chip Senior Executives 
over the past 19 years to rethink their career strategy. 
His passion is consulting with organisations and business 
leaders to help them anticipate change and future proof. He 
is a multiple business founder having set up Harmonics in 
2006 and serves on the board of OI Global Partners, a global 
career consulting practice with 225 office in 28 countries 
worldwide. He is the author of a new book ‘Future Proof Your 
Career’, creator of the Future Career Readiness Index and 
recently published the Future Workforce Readiness Research 
Report 2019.

John Fitzgerald 
MD Harmonics Group, 
Executive Career Coach 

Using digital technology to enhance the 
delivery of careers provision

Academies Enterprise Trust (AET) is one of the 
largest Multi Academy Trusts in England, serving 
over 30000 young people from primary through 
to post 16 and apprenticeship provision. AET is a 
‘Google’ organisation and uses technology to enhance 
the delivery of high-quality careers provision. In 
this session, Julian Drinkall, AET Group CEO, will 
emphasise the importance of developing digital skills 
in young people, provide practical examples of how 
the Trust uses technology to support career leaders 
and how digital technology has allowed staff to engage 
students with careers information and opportunities 
in new and exciting ways. 

Biography 

Julian Drinkall is Chief Executive of Academies Enterprise 
Trust. Previously, he was Chief Executive of the Alpha Plus 
Group, one of the largest groups of independent schools 
in the UK and the largest in London, and which has built 
a strong reputation for its high educational standards. In 
addition to this Julian brings over a decade of experience 
in education: as President and CEO of Cengage Learning, 
EMEA and India, as well as three years as CEO of Macmillan 
Education, besides further roles in media and international 
education companies including IPC Media. Prior to this, his 
early career was in strategy consulting and corporate finance, 
becoming Head of the BBC’s Financial and Commercial 
Strategy in 1998. Educated at Eton and Oxford where he 
graduated in PPE, Julian also has an MBA from Harvard 
and a Masters in Public Administration from Harvard’s JFK 
School of Government, where he holds a Littauer Fellowship. 
(which became Haywards Heath Sixth Form College in 1980, 
then Central Sussex College Sixth Form Campus in 2005) on 
Harlands Road in West Sussex.

Julian Drinkall 
Group Chief Executive 
of Academies 
Enterprise Trust
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Keynote 4 
Digital skills 
Chaired by Nicki Moore, CDI Director  

Ethics for the Digital Careers Professional

The focus of this keynote will be on the interrelation 
for professionals of digital technologies and ethical 
practice. Career professionals are rightly keen to 
work to a clear and well-established set of ethical 
guidelines – the CDI Code of Ethics. These ethical 
guidelines encourage career practitioners to work 
to a set of standards that focus on protecting and 
respecting the needs of clients. But for these standards 
to be living and active, the sector needs to continually 
think through how they are contextualised into 
the changing situations which career development 
practitioners’ face, including from digital technology 
and the internet. This address will highlight some of 
the potential challenges to ethical practice that the 
internet creates and offer some ways forward to look 
at ethical practice in light of them.

Biography 

Tom Staunton is a Lecturer in Career Development at the 
International Centre for Guidance Studies based at the 
University of Derby. He has responsibility for teaching across 
the centre’s programs focussing on career practitioners and 
career leaders. His research interests focus on the way the 
internet and especially social media is changing the field 
of career development. He is concerned with how people 
undertaking career development activities and careers 
practitioners are affected by these developments and could 
respond to them. Tom’s wider research interests focus on 
careers theory, digital technology, digital pedagogy, labour 
market information and social justice.

Tom Staunton 
Lecturer in Career 
Development at the 
International Centre for 
Guidance Studies based 
at the University of Derby 
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Workshop 1 
Monday 2 December, 12 noon

1. Intergenerational working: How 
to make a future multi-generational 
workforce flourish
Nicolette Wykeman RCDP

Meeting Room 3

How do we cope with a workforce made up of four 
or sometimes even five generations? What are the 
characteristics of each generation and how can we 
increase awareness and value each generation? This 
challenging, interactive and insightful workshop 
will give you ideas on how baby-boomers can ‘trade’ 
structural pragmatical skills for digital skills with 
millennials; the value of intergenerational coaching 
and the role of career professionals. There will also 
be room to discuss the effect these generations will 
have on the future of work.

Nicolette Wykeman RCDP, Midlife career coach 
Nicolette Wykeman is a career professional who is 
passionate about supporting organisations to improve 
their intergenerational team performance and 
communication to make the organisations of tomorrow 
healthier and more productive. She has a Master's in 
Career Management and completed her dissertation on 
the role of HR in the ageing workforce. She is a member 
of the CDI, board director and joint chair of the CDI’s 
Community of Interest for Private Practitioners.

2. Resilience and motivational 
interviewing 

Meeting Room 13

Sadly cancelled due to illness.

3.  The impact of the changing 
labour market on the practice 
and professionalism of careers 
practitioners 
Jenny Bimrose

Meeting Room 4

The impact of Industry 4.0 on the way that career 
and labour market information is obtained, stored 
and disseminated for career guidance practice will be 
explored. The workshop will highlight the potential 
enhancement of career services, alongside some 
inherent tensions. A particular example of ongoing 
research will be used to highlight the potential of this 
technology: ‘LMI for All’, funded by government in 
England, uses state-of-the-art technology to collect, 
and mediate the dissemination of robust, current and 
reliable labour market information to support career 
interventions. Some fundamental implications for 
practice will be presented.

Jenny Bimrose is Professor Emeritus at the Institute 
for Employment Research, University of Warwick. With 
over 40 years of experience teaching, researching and 
managing in higher education, she was Head of Centre 
for Training in Careers Guidance at the University of 
East London before moving to Warwick. Jenny is a 
member of the CDI and presents one of our popular 
one-day courses and masterclasses ‘Labour Market 
Information in Career Guidance Practice: Use, Misuse 
or Lack of Use?’

4. The importance of professional 
supervision for career development 
professionals and how it impacts 
on our wellbeing and resilience in 
practice  
Hannah Courtney-Bennett

Meeting Room 5

The aim of this session is to discuss the function 
of supervision amongst career development 
practitioners (CDP) and to explore mechanisms 
and media for carrying out this function across our 
profession. Professional supervision addresses the 
need to develop knowledge, skills and ensure that 
professional standards are maintained.  Importantly 
supervision embraces the need for the wellbeing and 
resilience of CDPs and is underpinned by learning 
from experience and reflective practice. Drawing on 
the initial findings of a scoping project within a LA 
this workshop will offer delegates the opportunity to 
discuss the need and potential benefits of having a 
supervision process in place and ways that this might 
be accessed.  

Hannah Courtney-Bennett: Is a Chartered Psychologist 
and Registered Career Development Practitioner. 
She works with career changers, women returners 
and young people starting out. She adopts a 
strengths-based approach to her work, recognising 
the importance of flow in the workplace to achieve 
resilience and wellbeing. 

5. The Future of Work
Chris Dudley 

Board Room

Work is changing more rapidly than ever. The 
technological revolution has begun, and we need 
to review our readiness for the future of work. We 
sent the first man to the moon and back with 4KB of 
memory, your phone is at least 250,000 times more 
powerful. With the rapid increase in automation and 
artificial intelligence; 
• How can humans stay ahead of their technology? 
• What roles will and won’t exist in the near future? 
• What skills do we need to cultivate now to future
   proof ourselves? 
•  What does this mean for your career and the 

careers of the next generation? 
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Chris Dudley: is a coach, trainer, and a Licensed 
Facilitator of The Advantage: 7 Skills for the Future 
workshop and an Associate of Unimenta. Chris 
specialises in supporting successful people overcome 
their mental health challenges and is increasingly 
called upon to discuss life coaching and it’s use in 
mental health.

6. Does the careers leader programme 
support career leader resilience and 
well-being? 
Claire Nix

Hillgate Suite

Andrews and Hooley wrote an article in 2017, 
And now it’s over to you, stressing the central role 
of careers leaders in delivering effective careers 
provision. The recent Careers and Enterprise 
Company Survey of careers leaders highlighted 
a number of key challenges including time, lack 
of budget and engagement of teaching staff. So, 
what lessons can we identify from the CDI’s role as 
one of the 12 national providers of career leader 
training? This workshop will explore the insights of 
trainers and participants on the learning gains and 
personal and professional benefits of participation, in 
particular professional well- being and resilience. It 
will draw on the reflective accounts and case studies 
completed by participants and evaluate lessons 
learned and messages for future training.

Claire Nix has led national projects including the 
Government’s careers education support programme 
and a three- year programme to promote STEM 
awareness with Sheffield Hallam University and 
worked with seventeen schools in the Lambeth career 
cluster. She was commissioned by the Careers and 
Enterprise Company to co-write the Gatsby Toolkit for 
schools and for colleges with Anthony Barnes and to 
edit the SEND Gatsby Toolkit. She co-wrote a careers 
education resource to raise awareness of technical 
skills for WorldSkills UK and led the Skills Show 
staff room seminars for three successive years. She 
is an experienced assessor for the Quality in Careers 
Standard and a NICEC Fellow. Claire is delivering 
training for careers leaders for the CDI and Canterbury 
Christ Church University.

7.  Digital career guidance tools 
Andrew Stapleton

Meeting Room 7

This will be an interactive workshop using our 
skills matching and labour market information 
digital WebApp which allows users to enter their 
portfolio of skills and experience, and, use real-time 
labour market information from across Europe. 
The outcomes will be a first look, use and input on 
a WebApp that has been developed in collaboration 
with four European organisations, and will result 
in a policy recommendation report to the European 

Commission after the WebApp is finalised and 
launched (December 2020).

Andrew Stapleton – Andrew Stapleton is Project 
Leader at aspire-international. He has been working 
on international and European projects since 2014, 
and has experience in successfully designing, managing 
and implementing projects. His focus is on developing 
transnational partnerships, non-formal learning, 
career guidance for disadvantaged youths and adults, 
e-learning courses, ICT in learning environments and 
social inclusion in VET. His current work involves 
managing Horizon 2020 and KA3 (Forward Looking 
Cooperation) projects, as well as designing and 
implementing new project ideas, networking and 
business development.

8.  State of the Nation: How do we 
build upon progress that’s been 
made and ensure we are developing 
sustainable careers provision in our 
schools and colleges? 

Lesley Thain

Meeting Room 2

Careers education is now strongest in some of the 
most disadvantaged communities. The requirements 
of the Careers Strategy established a new set of 
world class standards to be implemented in schools 
and colleges from September 2018 and significant 
progress can be seen across the country. Schools and 
colleges serving the most disadvantaged communities 
are among the highest performers. This indicates 
a developing model where the right investment is 
made, areas of disadvantage can perform on a par 
with the rest of the country. In this session, you will 
learn about how schools and colleges have made such 
significant progress and the strategies that they are 
implementing to ensure sustainable progression.

Lesley Thain heads up the education team at the 
Careers & Enterprise Company and leads on education 
stakeholder engagement as well as overseeing the 
development of resources for careers leaders. Lesley is 
a former assistant headteacher at a London secondary 
school where she led on vocational education and 
whole school careers provision. Lesley is a member of 
the CDI.
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Workshop 2   
Monday 2 December, 15.00

1. The impact of the changing 
labour market on the practice and 
professionalism of career practitioners 
Jenny Bimrose

Meeting Room 4

The impact of Industry 4.0 on the way that career 
and labour market information is obtained, stored 
and disseminated for career guidance practice will be 
explored. The workshop will highlight the potential 
enhancement of career services, alongside some 
inherent tensions. A particular example of ongoing 
research will be used to highlight the potential of this 
technology: ‘LMI for All’, funded by government in 
England, uses state-of-the-art technology to collect, 
and mediate the dissemination of robust, current and 
reliable labour market information to support career 
interventions. Some fundamental implications for 
practice will be presented.

Jenny Bimrose is Professor Emeritus at the Institute 
for Employment Research, University of Warwick. With 
over 40 years of experience teaching, researching and 
managing in higher education, she was Head of Centre 
for Training in Careers Guidance at the University of 
East London before moving to Warwick. Jenny is a 
member of the CDI and presents one of our popular 
one-day courses and masterclasses ‘Labour Market 
Information in Career Guidance Practice: Use, Misuse 
or Lack of Use?’

2. The National Retraining Scheme
Ross Higginson, Lynne Cope and  
Tamsyn Kirton

Meeting Room 7

The National Retraining Scheme(NRS) is a new 
Government programme to help prepare adults 
for future changes to the economy, including those 
brought about by automation, and help them retrain 
into better jobs. The scheme is being developed using 
the user-focused test and learn approach, and the 
government has now released the first part of the 
scheme, ‘Get Help to Retrain’ in 6 areas – the North 
East is one of the pilot areas.
 
This session will provide an overview of the scheme 
and expectations of the learning the pilot areas will 
bring. We will give more information through a Q&A 
session and a demonstration of the Get Help To 
Retrain service. 

Presenters are Ross Higginson, Tele-Digital Manager; 
Lynne Cope, Partnership Manager; Tamsyn Kirton, 
Careers Adviser. Our presenters are leading the pilot 
for the NRS scheme in the NE, working closely with 
DfE and ESFA to provide the testbed for its learning 

and future development.  Both Lynne and Tamsyn 
are qualified and experienced career development 
practitioners and have worked in the industry for over 
10 years. Ross Higginson leads on all aspects of tele-
digital customer communications and service delivery 
and is the EDT project lead on NRS.

3. Career Hubs: What is happening out 
there? 
Hilary Nickell

Meeting Room 3

The Careers and Enterprise Company has initiated 
significant development funding to promote the 
introduction of Regional Careers Hubs throughout 
England.   This workshop is designed to give 
delegates an independent and impartial overview of 
what is happening on the ground. Are Career Hubs 
engaging in localised hotspots of deprivation and 
need, as originally designed?  Are they perhaps, 
more by default, addressing wider concerns 
to mediate high quality careers, learning and 
training information? How effective are the Gatsby 
Benchmarks in complementing and encouraging good 
practice? 

Hilary Nickell is a careers consultant, trainer and 
author with specialist skills in web research.  He is 
Project Manager of Career Companion and Career 
Companion Extra - both providing quite different 
Career Hubs in their own right. Hilary is a member of 
the CDI.

4. Future proofing: Supporting the 
career guidance community of the 
future 

Mark Fox, Paula Benton, Lindsay Taggart & 
John Gibson 

Board Room

This workshop will explore how the North East 
Professional Practice Group established a network 
of Level 6 qualified advisers to work together to 
advocate and develop the diverse careers community 
in the region. Delegates will gain insights into how 
the group overcame challenges regarding potential 
competition within the sector; navigated the difficulty 
of the sector skills gap; inspired a new generation 
of advisers through CPD and a successful inaugural 
international conference.

Mark Fox: Careers Hub Facilitator for the North East 
Local Enterprise Partnership, Chair of NE Professional 
Practice Group and qualified careers adviser.

Paula Benton: Senior Lecturer in Guidance and 
Counselling at Northumbria University with research 
interests in career development learning and 
employability.

Careers 4.0 – Career management 2025 

W
orkshops

CDI 3-Conference Programme.indd   18 22/11/2019   11:07



Lindsey Taggart & John Gibson: Local Authority 
Guidance team managers responsible for teams of 
careers advisers working in schools, colleges and 
community settings

Group facilitators representing the independent 
guidance sector (careers company director), FE 
& HE and possibly one or two guidance students 
themselves…

5. Coaxing your school into preparing 
young people for the future of work 
Janet Colledge 

Meeting Room 5

Some schools are stuck in a pre-2012 idea of what 
CEIAG should be.  Many have moved forward and 
have started to embrace the Gatsby Benchmarks and 
have started to include careers in subject lessons.  
However, there still remains the eternal problem of 
securing time and resources to improve CEIAG in 
schools.

This workshop will explore methods and ideas 
to raise the status of CEIAG with your SLT and 
Governors and to improve your schools’ offer in line 
with expected changes in working patterns and LMI.

Janet Colledge aka @CareersDefender is a qualified 
teacher with over 15 years’ experience providing 
award winning careers education. Janet is currently 
Chief Careers Education Consultant with Outstanding 
Careers, a director of National Careers Week CIC – a 
social enterprise working to improve the quality 
of careers education throughout the UK. Janet is a 
member of the CDI, a member of the of the Community 
of Interest for Careers Education and CDI trainer.

6. Create your own future: How to 
fire your boss and paddle your own 
canoe by running your own career 
development business 
Carolyn Parry 

Hillgate Suite

With restructuring, redundancy and short-term 
contracts now commonplace, more and more people 
are embracing change as an opportunity to start their 
own business either as a full time or side activity.

This interactive workshop will enable you to:
• evaluate if self-employment is right for you
• find the niche you want to serve
• connect the niche with your own personal story
•  evaluate what you need to learn and what you can 

outsource
•  learn how to take the leap and minimize risk to 

maximize success
• leave with a plan of action

Carolyn Parry is a career coach, trainer, and speaker. 
She runs Career Alchemy, an award-winning all-age 
coaching/training business. A Fellow of the Royal 
Society of Arts, of Advance HE, and of the International 
Enterprise Educators’ Programme, she is a national 
trainer for AGCAS and has is privileged to represent the 
CDI in Wales.

7.  Wellbeing and resilience in an age 
of vulnerability and coddling 
Emma Sue Prince 

Meeting Room 1

There has been a huge trend towards nurturing 
wellbeing and resilience in the workplace and in 
education. At the same time the emerging workforce 
is hopelessly ill-equipped when it comes to being 
resilient, anti-fragile and have robust wellbeing 
strategies: 
•  Workforce and education statistics around 

wellbeing and resilience – what is happening?
•  The age of vulnerability – the good, the bad and the 

ugly
•  The key elements of being resilient
•  What is well-being? Unpicking healthy wellbeing
•  The 7 skills you need to be resilient 

Emma Sue Prince is a soft skills employability expert 
and author of 7 Skills for the Future published by 
Pearson Business. She runs experiential workshops to 
raise awareness of these skills (adaptability, empathy, 
critical thinking, integrity, optimism, being proactive 
and resilience) with law firms, universities, the NHS as 
well as with closed Muslim communities. 

8. Whole brain decision making
Liane Hambly

Meeting Room 2

Developments in neuroscience and neuropsychology 
suggest that most of our decisions are not made in a 
rational way. In this workshop we will explore how 
to support clients to make career decisions by using 
both the limbic (emotional, felt, intuitive) and the 
cortex (reason, critical distance). Delegates will have 
the opportunity to try a straightforward, step-by-step 
and engaging decision-making approach which they 
can take away and use with their clients 

Liane Hambly Co-author of Creative Career Coaching 
(2019). A former university lecturer in guidance 
studies, Liane runs her own company, designing 
and delivering learning programmes for career 
practitioners in the UK and beyond. Her methods are 
grounded in practice as she continues to see individual 
clients for career coaching. Liane is a member of the 
CDI and leads the CDI’s Advanced career guidance and 
coaching skills one-day courses.
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Workshop 3  
Tuesday 3 December, 9.15

1. Older workers need career 
development too
Dr Lyn Barham

Meeting Room 4

Demographic change means that older workers are 
more numerous than the young people now entering 
the workforce, and clearly part of the ‘future of 
work’. At present they are poorly served by career 
development services, but there are signs of change.

This workshop will review the learning from Mid-
Life Career Reviews, examine why they matter, and 
outline government planning for mid-life career 
support. Why do 25% of people ‘un-retire’? Recent 
pilot studies demonstrate how older people’s 
concerns differ from those of young people. The 
workshop will highlight the ensuing implications for 
career development offered by employers, career 
coaches, and careers services

Dr Lyn Barham has studied career development and 
older workers for more than a decade, both within the 
UK and internationally. She is a Fellow of NICEC and 
active contributor to the work of the CDI, including 
preparing a wide range of CPD materials for members 
and writing our monthly CPD Newsletter.

2. Careers Resilience and motivational 
interviewing
Erica Rowell

Meeting Room 2

Careers Resilience – a fashionable phrase heard 
in careers departments (and Job Centres)!  Are 
we born resilient or can we acquire it? How can 
careers advisers encourage this attribute in our 
clients? The principle tenets of resilience are an 
ability to ‘bounce back’ in the face of adversity, be 
adaptable to change and to visualise future goals. 
Motivational interviewing seeks to support clients 
to cope with change and to set goals. This workshop 
aims to explore links between careers resilience and 
some tactics and strategies used by motivational 
interviewing to encourage our clients to become 
resilient in the management of their career. 

Erica Rowell has 30 years’ experience in the career 
development sector; initially as a career adviser and 
manager and since 2004 as a founding director of 
RGG Associates, a leading careers specialist training 
provider in the North of England. RGG are an 
assessment centre for OCR offering the level 4 and 6 
Careers Diplomas. They deliver the Level 6 Careers 
Leader award on behalf of the Careers & Enterprise 
Company. 

3. Career ReCharge: Five strategies to 
boost resilience and beat burnout 
Beth Benatti Kennedy 

Meeting Room 7

Do you have the energy you need or are you running 
on empty? We work in an uncertain and complex 
environment that requires us to be resilient—taking 
charge of our careers and riding the waves of change. 

This workshop will renew your career passion, leave 
you feeling energized and engaged, and provide 
lifelong coaching tools for you and your clients. 
You’ll learn about Beth Kennedy’s Benatti Resiliency 
Model®—five strategies to spark recharge. You’ll 
assess your present resilience in key areas of 
branding, connection, and innovation, and get specific 
tools for resilience that provide lasting influence and 
impact.
 
Beth Benatti Kennedy brings more than twenty 
years of experience to her role as a leadership and 
career coach, resiliency-training expert, and speaker. 
She coaches high-potential individuals on how to use 
their influence strategically, collaborate effectively, 
and focus on innovation. She is the author of Career 
ReCharge: Five Strategies to Boost Resilience and 
Beat Burnout. Beth is based in the US and is a keynote 
speaker at this conference.

4. Portfolio careers for career 
professionals 
Rachel Mallows 

Board Room

A portfolio career is a working style where you have 
several strings to your career bow; creating a mix 
of employment, freelancing and consultancy. This 
workshop will provide an outline on how to develop 
your skills to create your own portfolio career.
Focus areas – 
1.  It is unlikely that our entire careers will be in one 

industry, let alone one company
2.  There is no such thing as a perfect job and that’s 

okay
3.  This is not about work-life balance. It’s about work-

life integration
The portfolio career provides a sense of control and a 
roadmap for professional fulfilment in a world that is 
becoming more volatile and unpredictable. 

Rachel Mallows MBE has over 30 years' experience 
in delivering training, coaching, mentoring and 
business support across all sectors including HE, FE 
and schools having coached staff at the university 
and headteachers and academic staff across 
Northamptonshire. As a leadership tutor for the 
CDI she has worked with Anglia Ruskin, The OU and 
the NHS. Rachel holds an ILM Level 7 in Executive 
Coaching and Leadership Mentoring and Level 6 in IAG 
for Careers Management. 
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5. How careers guidance has 
supported people with fatigue 
conditions to gain and sustain 
employment and build their resilience 
as part of the therapeutic process 
Amanda Mason

Hillgate Suite

The aim of this workshop is to share knowledge 
gained as a careers consultant alongside clinicians 
working with clients with fatigue. Participants will 
consider the challenges they face when working with 
people with long term health conditions, for example 
clients that are demotivated and lack confidence in 
their abilities and opportunities because of their 
health and wellbeing.  It will help practitioners gain 
an understanding of how the Equality Act 2010 can 
help them support their clients with an informed 
solution-focused approach. It will also show how the 
skills and knowledge of guidance add value to this 
process. 

Amanda Mason has been a careers adviser for over 
twenty years in education, National Careers Service 
and voluntary sector. In 2015 she delivered a pilot 
project (embedded in North Bristol Trust) supporting 
people with M.E. to gain and sustain employment. She 
is currently an associate Careers Consultant at Vitality 
360 and a member of the CDI.

6. Career guidance and mental 
wellbeing 
Dr Pete Robertson, Edinburgh Napier 
University 

Meeting Room 1

This workshop will explore some of the issues facing 
career development practitioners when they engage 
with issues of mental health and well-being. We will 
share ideas and try to develop an understanding of 
what good practice looks like.  We will address four 
questions:  
1.  What basic facts about mental health and illness do 

practitioners need to know?  
2.  Where are the boundaries for our practice?
3.  What features of career guidance can promote 

positive well-being? 
4.  What can career services do to support their staff 

and clients?

Dr Pete Robertson is a qualified career adviser, 
and a chartered psychologist. He has taught on 
the postgraduate career guidance programmes at 
Edinburgh Napier University since 2001. His research 
interests include career services for disadvantaged 
groups, and the links between career development and 
health. Pete is a member of the CDI.  

7. Understanding the adolescent mind 
Dr Michelle Stewart 

Meeting Room 3

This workshop is built around the theme of well-
being and resilience: we will explore what is known 
about the development of a young person’s mind 
during adolescence. Together, we will examine the 
works of career theorists such as Super, Gottfredson 
and Savickas, psychologists Piaget, Mead and Snyder, 
and neuro-scientists Paul and Virginia Brown and 
Sarah-Jayne Blakemore.  From our exploration we 
will gain new insight and understanding of how 
teenagers process information and act in the way 
they do, which will enable us to provide career 
interventions that are more effective and relevant to 
their state of mind.

Dr Michelle Stewart is a careers consultant and 
lecturer with Canterbury Christ Church University, 
with experience of careers work in different settings.  
She has designed career management programmes 
and played a key role in the Career Development 
Professional Higher Apprenticeship Standard 
(England).  Her interests include career theory and 
adolescent development. Michelle is a member of the 
CDI and leads several CDI master classes.

8. Finding our why: Uncovering our 
purpose within this evolving world of 
work 
Cathy Brown

Meeting Room 5

Within today’s working world, our environment can 
be challenging. We may feel pressures from external 
market forces, shifting organisational agenda and 
personal responsibilities. Consequently, it is easy to 
overlook our needs, and to lose our sense of shelf. 

Re-establishing our why in our work and life can be 
re-centring. Undertaking such fundamental work 
can overcome presenting barriers – for example, 
limited self-worth and necessary skills – and provide 
personal breakthroughs. 

You will leave with a greater appreciation of how to: 
find your why, craft your own purpose statement and 
develop a fuller understanding of your work purpose 
in the context of your life. 

Dr Cathy Brown is a Chartered Occupational 
Psychologist who runs her own organisational 
development consultancy www.evolve.eu.com, where 
she works with individuals, teams and businesses 
to manage transitions and change. Within her 
specialisms, she writes books (Testing the Water ®), 
articles and is a guest lecturer on Masters programmes 
at several universities. Cathy is a member of the CDI.
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Workshop 4  
Tuesday 3 December, 10.15

1. An introduction to careers reduce 
global warming 
Jane Barrett

Board Room

Research shows that global warming is a major issue 
for the future of our planet. Jane Barrett will explore 
careers that have the potential to make the most 
impact in the fight to reduce climate change. She will 
share with you the research she has found useful.  

Jane will also share progress on an RSA backed, not 
for profit project, seeking to use scalable webinar 
technology to bring alive careers in secondary 
schools. She will share the schedule of live broadcasts 
on careers that help the planet, planned for Careers 
Week 2020.

Jane Barrett is co-author of ‘Taking Charge of Your 
Career’ and lectures on career development in the UK 
and Europe. She is co-founder of The Career Farm and 
it’s profits help fund a new social enterprise which 
helps young people discover careers linked to the 
United Nations SDGs http://www.thefutureofwork.org.
uk. Jane is a member of the CDI.

2. Digital Career Development 
Practitioner: Skills and expertise
Nicki Moore

Hillgate Suite

This workshop will examine the findings of recent 
research into the use of digital technology in the 
career development sector. The workshop will 
consider how technology is being used in the sector, 
and the skills and training needs of the careers 
workforce. We will also use the opportunity to 
explore, through discussion,  some of the ethical 
issues associated with the use of digital technology 
including digital assistants, chatbots and algorithms.  
The workshop is one of several activities linked to 
the CDI’s new Digital Strategy and delegates will also 
receive an insight and update on the latest plans for 
implementation.
 
Nicki Moore works at the International Centre for 
Guidance Studies at the University of Derby where 
she is the strategic lead for initial and continuing 
professional development. Nicki is also involved in 
a number of research and consultancy projects and 
has recently completed a project in Kosovo which 
developed the National Occupational Standards for 
Information and Communications Technology in 
Education. She has used what she learned on this 
project to inform a number of new developments in 
the Centre including the new MA in Careers Education 
and Coaching which uses innovative technology at its 

heart.  She has recently undertaken research for the 
CDI on understanding the use of digital technology in 
the career development sector.  Nicki is a passionate 
‘digital migrant’ and uses every opportunity to develop 
her knowledge and expertise in the field.  Nicki is a 
member of the CDI Board of Directors. 

3. Promotion of resilience to 
unemployed adults 
Rachel Mallows

Meeting Room 3

A study from the Department of Health in 2014 
highlighted that unemployed adults have a lower 
resilience level than those in employment. This 
workshop aims to highlight some key factors in how 
to promote resilience to unemployed adults and to 
assist with their wellbeing in getting them back into 
employment. Studies have shown that by having a 
positive outlook, employment is more attainable, and 
resilience is a part of this positivity. 
By the end of the workshop, delegates will have a 
toolbox to use with those who are unemployed, ready 
to assist them back into their career path. 

Rachel Mallows MBE has over 30 years' experience 
in delivering training, coaching, mentoring and 
business support across all sectors including HE, FE 
and schools having coached staff at the university 
and Headteachers and academic staff across 
Northamptonshire. As a leadership tutor for the 
CDI she has worked with Anglia Ruskin, The OU and 
the NHS. Rachel holds an ILM Level 7 in Executive 
Coaching and Leadership Mentoring and Level 6 in IAG 
for Careers Management. 

4. The world of online courses: Moving 
careers support into the 21st Century 

Daniel Mitchell

Meeting Room 4

The University of Reading, in collaboration with 
the Henley Business School, have just created their 
very first online careers course. This course aims to 
support those students graduating in 2020 with their 
transition into the world of work, whilst providing 
careers support at scale. 

As well as planning and writing content, the course 
educators were filmed, recorded and produced a 
suite of webinars, podcasts and screencasts to sit 
alongside the course. Come along to this workshop to 
hear how they got on, the response from students and 
academics and how the educators developed their 
digital skills along the way. 

Daniel Mitchell works as a careers consultant for 
the University of Reading, leading on their Finalist 
engagement initiative and supporting students from 
the School of Literature and Languages. He has worked 
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in careers for just over four years and received the 
AGCAS Award for Outstanding Newcomer in 2017.

5. Theorising labour market 
information  

Tom Staunton

Meeting Room 7

Most careers thinking and practice about LMI has 
focussed on finding quality sources of LMI. While this 
approach has some benefit, it is limited in various 
ways. Underpinned by a recent literature review 
this workshop will explore 5 different approaches 
to using LMI in careers practice which participants 
could translate into their own contexts. This will 
provide participants with innovative ideas about 
how they can make use of LMI in a variety of career 
settings. 

Tom Staunton is a Lecturer in Career Development at 
the International Centre for Guidance Studies, based 
at the University of Derby. Tom takes a lead teaching 
on iCeGS Career Leaders program as well as teaching 
on the MA Careers Education and Coaching at the 
University. He is a member of the CDI.

6. The career equation: A practical 
model for navigating the 21st Century 
workplace 
Zoe Schofield

Meeting Room 2

Adult career coaching clients have a dizzying array of 
choices in the 21st century world of work. To thrive 
they need to be able to articulate their value and be 
flexible and adaptable. The Career Equation makes 
it easy for your client to define their ideal work and 
design a career that plays to their strengths and their 
aspirations. With the Equation, clients can quickly 
make confident decisions about the right next steps 
in their career. This practical, interactive class will 
bring the model to life and so you can immediately 
make use of it in your own 121 practice. 

Zoe Schofield is a lead facilitator for Erica Sosna’s 
Career Matters. She is a vibrant, extremely personable 
qualified coach and business manager, with the ability 
to connect with all walks of life. She is passionate about 
organisational culture and personal development. She 
believes that a company that empowers individuals 
and creates a culture whereby everyone can thrive 
will achieve fantastic results. Clients include: The Open 
University, AXA Group and Dorset County Council. 

7. Future career readiness: a 
3-dimentional approach 
John Fitzgerald

Meeting Room 1

Historically career management focussed on the 
stable aspects of individuals and occupations. An 
emergent theory is evolving enabling individuals 
to craft future career possibilities. Achieving 
best college grades often distracts students from 
employability and lifelong marketability. Today’s 
new career paradigm rewards those willing to adapt, 
relearn and reskill to meet changing demands.
Harmonics has provided career coaching to over 
20,000 people, teaching a 3-dimensional approach 
to lifelong employability. John will share practical 
insights from his personal career coaching 
experience. 

Developed by Harmonics, The Future Career 
Readiness Index, a free digital career coaching toolkit, 
supporting those at work, at all stages of their career 
and helping individuals become future career ready. 
Completion is recommended in advance of John’s talk 
https://www.futurecareerreadiness.com/ and you 
will receive a career development guide. 

John Fitzgerald, M.D. of Harmonics, a leading career 
consulting firm established in 2006. A speaker on 
the Future of Work, his passion is consulting with 
organisations and business leaders helping them 
anticipate Change and Future Proofing. Author of 
‘Future Proof Your Career’, creator of the Future Career 
Readiness Index and Future Workforce Readiness 
Research Report 2019.

8. Forward2Employment and 
supported internships: The journey so 
far!  
Liz Halton & Lesley Harris 

Meeting Room 5

In 2018 we started the journey to opening our own 
Specialist Post 16 Institution with the aim of delivery 
supported internships for 19 – 25-year olds.  This 
workshop will chronicle the journey from concept 
to opening, the pitfalls and the lessons learnt along 
the way.  The aim of the session would be to share 
what we have learnt and inspire other institutions to 
think about offering internships either as part of their 
current curriculum or as part of a specialist post-16 
institution.   We will share what we have learnt about 
engaging with employers and finding placements 
through to funding.  

Liz Halton is Vice Principal at Bradfields 
Academy and Head of Supported Employment for 
Forward2Employment.  She has worked in education 
for 15 years and the last 5 in SEND.
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Work anywhere

HR (or human resources) opens doors to jobs in every 
sector – the world is your oyster. You can build your career 
internationally or at home. From media to engineering 
and from banks to charities, pretty much every industry 
and company will need to hire the expertise of an HR 
professional.

Keep progressing 

A career in HR offers long-term options and a huge variety of roles. You could be involved 
in recruiting or training staff one day, or helping your company decide how staff should 
be paid and rewarded the next. You can start off your career as an HR administrator but 
progress all the way to the top of the business as an HR director, helping to drive the 
direction of the business. 

Study for an HR qualification

The CIPD is the recognised professional body which offers 
approved HR and learning and development qualifications. 
Anyone over the age of 18 can study for a CIPD qualification. 
Dependent on your experience and qualifications, you can 
apply for one of three qualification levels. 

The CIPD Foundation level is a great introduction to  
HR and learning and development. You have options on 
how you study (part-time, full-time, distance learning) and 
many people complete the qualification in one-two years. 

Did you know… over 12,000 people study a  
CIPD qualification each year.

We have resources that you can request from us to  
help explain a career in HR, such as booklets, posters and 
presentations. Contact us at careersupport@cipd.co.uk 

Endless possibilities…  

a career in HR takes you further

Visit our website: cipd.co.uk

‘My career in HR so far has  

meant I’ve worked around the  

world, for brands I love, on  

projects that matter, and with  

people I admire. What’s not to  

like? HR gives you a passport to  

get right across any organisation,  

and to move between industries 

 and sectors.’  

Tim Pointer, Head of HR,  

Pentland Brands
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