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The CDI is delighted to host these awards which 
celebrate the achievements of the sector and those 

who honour it through their work. 

The awards are a recognition of excellence and 
provide those of us working within the sector, the 

opportunity to come together and acknowledge the 
people who have made an outstanding contribution. 

There are thousands of our members who make a 
difference to people’s lives everyday and while there 

may only be a small number who are recipients 
of awards, their representation of who we are as 

professionals is a fabulous reflection of the sector. 

The award categories reflect the great diversity of 
those who work in “career development” and I am 
excited to learn more about their success and the 

impact it has. We are continuing to present the 
Lifetime Achievement Award created in memory of 
a dear colleague, Rodney Cox, who gave so much 

to help establish the CDI as a successful and vibrant 
professional body.

Coming from throughout the UK, we received many 
remarkable applications this year. The standards have 
been very high, with lots of innovation and creativity 
and every entrant and employer should feel proud of 

the work being showcased through these Awards. 

Good luck to all the finalists and congratulations on 
being an inspiration for colleagues and a beacon of 

good practice in career development. 
 
 
 
 

Laura Bell

President of the Career Development Institute and 
Director for Careers at Education Development Trust



The Royal Air Force is proud to support the UK 
Career Development Awards 2019, which searches 
out and recognises talented high achievers in the 

career development sector. This partnership further 
exemplifies our enduring commitment to improving 

career pathways for all. As an employer offering 
world leading training to its employees, we invest in 
every single member to help them develop unique 

skills. Whether at home supporting our communities 
or overseas on operations, we know that our true 

strength lies in the diversity of our people – like the 
Career Development Institute, the Royal Air Force 

is proud to acknowledge those who champion 
excellence, selfless commitment, integrity, loyalty, 
discipline, courage and respect for all. If you want 
to be part of tomorrow’s Royal Air Force, whether 

making a fulltime commitment or simply making the 
most of your spare time, discover what life is like in 

the Royal Air Force and contact us today. 
 
 
 
 
 

Group Captain William Dole



Careers Programme in 
a Primary School

Sponsored by

National Careers Week (NCW)

“National Careers Week is proud 
to be presenting this award for 

primary education at an exciting 
time in the development of CEIAG.  

Educationalists are coming to 
recognise that children as young 
as 7 are pigeonholing their career 

aspirations according to their 
gender, access to social capital and 
location.  The importance of careers 
education to combat this waste of 
talent is vital to the UK and more 

importantly to each and every child.  
NCW is proud to be supporting 

organisations that are working to 
improve people’s life chances.”

BEST PRACTICE IN PRIMARY 
SCHOOLS; SPECIAL EDUCATION 
AND EMPLOYER ENGAGEMENT



Careers Planet
Adviza

Careers Planet is a fun, space-themed resource in which primary-school 
age pupils become astronauts and voyage to a make-believe galaxy to 

discover 23 Careers Planets and the jobs that exist on them.  

The pack of activities has been developed by careers professionals at 
Adviza, to introduce Key Stage 2 and 3 pupils to the world of work in an 
imaginative way. The programme launches the concept of job families; 
boosts knowledge and understanding of careers available; encourages 

investigation of jobs and how they match pupils’  likes and dislikes; 
explores the realities of the labour market (including competition 

for jobs, entry routes and requirements) and finally expands pupils’ 
horizons about what the future world of work might look like for them.

The Careers Planet pack can be purchased directly from Adviza and 
comes in a durable carry case containing everything schools need to set 

up and run each activity. The pack includes lesson plans; resources for 
lessons; job profiles; planet game boards; an overview of how Careers 

Planet meets quality awards e.g. Complete Careers, Gatsby benchmarks 
and Investors in Careers, and finally an electronic copy of all the 

resources in the pack for those who wish to work digitally. 

Step into the NHS for Primary Schools 
NHS Health Education England  

Step into the NHS for primary schools is a resource and competition 
for primary schools. It has been designed to help raise aspirations, 

challenge stereotyping and put learning into context for the future.

It allows students to explore a wide range of careers and help them 
better understand that all NHS careers are open to them, whatever their 

gender or background.

Engagement through this type of project can really change perceptions 
– not only to reinforce the views of those that have always considered a 
career in health (‘I want to be a doctor because I want to make people 

better and see happiness in their eyes’), but also to impact on those 
that had never previously considered this or realised the extent of 

opportunity (‘I could do my job, the one I want to do – but this way I 
would be really helping people’). 

Raising Aspirations
Positive Footprints 

Over a third of children base their career aspirations on people they 
know. That’s why Positive Footprints partners with leading organisations 
and schools to provide personal development programmes that enable 
children and young people to discover their potential, explore the world 

of work and develop employability skills. 

An innovative project between Regenda Homes and primary schools 
in Fleetwood is seeing the Raising Aspirations programme delivered to 
children in years 5 & 6, inspiring them today for a better tomorrow, as 

part of a 10-year regeneration vision. 

So far 780 children have graduated from the programme, with 31% 
considered disadvantaged. Over 144 hours of careers-led learning 
each child has met an average of six businesses and completed six 

employability outputs. 

Flakefleet Primary recently received outstanding for personal 
development, behaviour & welfare during an Ofsted inspection: “Older 

pupils talked with great enthusiasm about recent educational visits. 
They told inspectors how they learn about different career options. One 
pupil said, ‘The school helps us to be ambitious – to believe in ourselves.” 

Children graduating from the programme this year shared their career 
aspirations at the largest housing conference in Europe. Business and 
local authority involvement is ensuring future sustainability through 

collaboration.



Careers Programme 
in a Special School/

College
Sponsored by

National Career Guidance Shows

“The National Career Guidance 
Shows give everyone passionate 

about careers the opportunity 
to network, learn from industry 

experts and gather fresh ideas and 
knowledge, all under one roof. The 

free events take place every spring in 
Leeds, Coventry, London and Bristol. 

The Leeds event is usually the day 
after the UK Career Development 

Awards.”

BEST PRACTICE IN PRIMARY 
SCHOOLS; SPECIAL EDUCATION 
AND EMPLOYER ENGAGEMENT



Pathway to Employment
Brookfields School

Brookfields is a Community Special School near Reading supporting 
221 pupils with learning difficulties and a range of additional needs. 

The school has been recognised by OfSTED as ‘Outstanding’ on 3 
consecutive occasions.

Our vision is “To increase the possibility and probability of paid 
employment for young people with learning difficulties and additional 

needs” and enable them to gain work related skills for independent 
living and to change the life outcomes of young people with SEND. 

• Our Pathway to Employment programme has enabled 52 young 
people to gain employment.

• We work in partnership with business taking a business led approach 
in listening to their needs, looking at their product, business plan, and 

what they are looking for in their employees. 

• We have had a significant impact on local businesses, many of whom 
have changed their recruitment process to make it more accessible.

• We have increased the aspirations of young people, their families, 
schools, businesses, employers and organisations.

Businesses now approach us when they are recruiting as they recognise 
the value that our pupils bring to their companies. 

Exploring Work
Safe Opportunities

The Exploring Work programme is delivered across SEN schools in 
Cheshire. It has been designed for 11 to 16 years old not yet ready or 

able to attend an Extended Work placement programme. 

Over each academic year the students are exposed to over 30 employers 
from a wide range of occupational areas; the students can experience 
and learn 3 specific tasks from each of the employers so by the end of 
an academic year, the students have tasted approx. 99 new work place 

tasks! 

The Safe Opportunities team have been trained to create and deliver the 
programme and tailor it to each school and group of students. Sessions 

are delivered by the employer or SO team, in school or in the work place, 
using a range of resources created for the programme and adapted to 

suit the needs of the students. 

The Exploring work programme ties in with the accredited Aim Award 
qualifications in Communication, Exploring work, Enterprise and 

Career planning units. Students use their experiences of working with 
employers to gain evidence towards accredited qualifications. 

WorkSkills
The Polygon School

We, at The Polygon School, have developed a WorkSkills programme 
encompassing work experience and career planning. Our aim is to 

promote career development and give our learners the tools necessary 
to explore their career interests; be able to make independent life 
decisions and realise their aspirations. Our WorkSkills programme 

looks at being formal, with protected timetable sessions, and flexible 
to our learners needs in order to engage and extend to the whole 

school community regardless of their age or the way they receive their 
education. We have established links with local employers and EBP’s 

and work hard to engage the whole school community from pupils to 
governors to parents in the importance of career education. 

Careers strategy at the Michael Tippett College
The Michael Tippett College

The Michael Tippett College is for young adults aged 19-25 with 
learning disabilities based in Balham. Our vision is to provide the best 

provision possible to support our students in their transition into 
adulthood. Employment is one of the key outcomes in our curriculum 

and we follow a supported employment approach to achieve this. TMTC 
has developed a careers programme that works across the curriculum 

and has become a strong element of support for our students. The 
process of developing this powerful programme has been highly 

supported by Lambeth Careers cluster. Raising aspirations has been one 
of the most important achievements of our career programme. Less 

than 7% of adults with a learning disability are in employment. A career 
is something that was not in the horizon of most of our students. The 

Careers Strategy at The Michael Tippett College has changed that.



Innovative and 
Impactful Employer 

Engagement Activity
Sponsored by

The Careers & Enterprise Company

“We are delighted to sponsor the 
Innovative and Impactful Employer 

Engagement Award. Employers 
play a central role in preparing 

young people for the fast-changing 
world of work. Regular, meaningful 
interaction with employers can be 

inspiring and enlightening for young 
people and set them on the path 
to fulfilling their ambitions. This 

award celebrates and recognises the 
dedication of the many employers 

already engaging with schools 
and colleges, and providing these 
valuable opportunities for young 

people.”

BEST PRACTICE IN PRIMARY 
SCHOOLS; SPECIAL EDUCATION 
AND EMPLOYER ENGAGEMENT



Employer Engagement Webinars
Careers Wales

Careers Wales has developed a series of employer led webinars. The 
aim of the webinars is to give young people in all parts of Wales the 

opportunity to interact with employers, find out more about careers in 
key priority sectors and gain an insight into work environments.

Our series of webinars includes employers from a wide range of 
industries and sectors, selected on their ability to:

• Raise awareness of Welsh Government priority sectors where there are 
skills shortages

• Challenge gender stereotypes by featuring positive female role models 
in non-traditional roles

• Help improve access to key employers and sectors for young people 
living in geographically remote areas of Wales

• Enrich specific areas of the school curriculum e.g. STEM subjects, 
Modern Foreign Languages and Welsh

The webinar programme has led to the creation of Careers Wales TV, 
which uses the latest technology, to create a virtual TV studio from 
which our webinars are streamed live to the internet and to social 

media. Viewers can ask questions live via chat and social media. The 
webinars are accompanied by downloadable resources, which allow 

schools to take the learning beyond the webinar and into the classroom. 

Career Conversations Programmes for  
Managers and Employees
Antoinette Oglethorpe Ltd

Employees are more engaged when they see a future for themselves in 
their organisation.  They want opportunities for growth and progression. 

But helping employees take ownership for developing their careers 
can be a challenge. The Confident Career Conversations Workshop for 

Managers and the Career Compass Workshop for Employees are training 
programmes designed to help managers empower employees to take 

ownership for their career development.

Both programmes use the innovative Career Conversation Model 
developed by Antoinette.  The Model recognises that the best career 
decisions combine past-, present- and future-thinking. Through this 

model, employees explore where they are now, where they want to go 
next and how they will get there.

Each programme provides practical tools and templates.  The Confident 
Career Conversations Workshop provides managers with a practical 
card-based toolkit to have a meaningful career conversation in only 
20 minutes without any complex process or paperwork.  The Career 

Compass Workshop provides employees with a set of graphic templates 
to reflect on their career to date and plan their development for the 

future.

These programmes help managers and employees engage in meaningful 
career conversations that empower employees to develop their careers 

with support from their manager and their organisation.

SEARCH: Supported Internships at the London
Education Development Trust

Project SEARCH, run in partnership with London Borough of Hillingdon 
and London Heathrow Marriott Hotel, prepares young people with SEND 
for competitive employment. The aim of the project is to provide young 

people between the ages of 17 – 25 years with a one year supported 
internship, and is designed to teach these young people employability, 

social and life skills in a real life, fully supported work setting.

London Heathrow Marriott Hotel continue to support the project, now 
into its third year, and receive many benefits in return. There have been 

dramatically improved performance and retention rates in typically 
high turnover, entry-level positions. The hotel can also address how a 
job can be done differently or adapted to save timings and costs and 

they can see improvements in efficiency and cultural change within the 
organisation. 

In the two academic years since it began, 88% of interns are now in 
sustainable employment, with a further 6% in further learning.



Best Practice in the Use 
of Technology in Career 

Development
Sponsored by

Education Development Trust

“Education Development Trust 
are proud to sponsor the Use of 

Technology in Career Development 
Award.  Our organisation strives to 
equip and train our Advisers with a 

digital toolkit to enhance the service 
they can provide to our customers 
and so we recognise how essential 

the use of technology in Careers 
Development is.”

BEST PRACTICE RESEARCH  
AND TECHNOLOGY



360 Videos
Careers Wales

Careers Wales are using virtual reality and 360° interactive videos to 
transform their digital services.  The videos enable Careers Wales to 
provide an innovative technological solution to engage with young 

people and provide them with inspirational, motivational and factual 
videos on a range of different career sectors. 

Through a bespoke mobile application the 360° videos, viewed using 
headsets, deliver a first-person perspective of what it is like to work in 
some of Welsh Governments key priority sectors and sectors in Wales 

where demand for staff is high such as Health, Social Care, Construction, 
Creative and Digital, Emergency Services and more.  The videos contain 
useful labour market information and are available in Welsh and English.   

This is just the beginning.  In February 2019 a mobile app will be 
launched to allow young people to download and watch the videos 

with Careers Wales providing google cardboard glasses for free at 
events and schools across Wales.  More videos are planned to capture 
a variety of sectors to engage and provide our customers with virtual 

experiences.  The Royal Mint and Ford are just two of the employers who 
have expressed an interest in working with us.

Creation of a web-based careers resource using  
Office365 SharePoint

East Barnet School
The future of careers education looks brighter with Office 365 and 

SharePoint. The EBS (East Barnet School) Careers Resource created in 
SharePoint is a bespoke interactive web-based resource that explains 

future options/opportunities at every stage of school life and introduces 
students to external websites and media.

Careers advisers, like Elizabeth Betts, are looking to embrace new 
technology to inform young people of all the opportunities available 

to them. Long gone are the days where the careers adviser is expected 
to take a back seat in careers education at school, young people need 

proactive, enthusiastic and highly skilled practitioners to support them 
throughout their journey at school and prepare them for the future. 

This resource was created to compliment the 1:1 face-to- face 
meetings with the careers adviser, to enhance PHSE lessons and to 

encourage further independent research by the student. The resource 
introduces employers, government information, external school leaver 

organisations and a host of training, education and apprenticeship 
providers all in one place and is accessible to students, parents and staff 

at the school 24/7.

Technology-enabled career development programmes
GroHappy

GroHappy’s mission is to make essential career development accessible 
to everyone. They run technology enabled career development 
programmes that help companies to better support their junior 

employees at key career junctures. Their cutting-edge technology 
and virtual programme delivery enables companies to invest in career 

development at scale. 

Their most recent project helped a corporate better support their BME 
employees, across different geographies, at a critical career decision 

making point. The results from this programme include increased 
employee retention, increased self-leadership skills and career 

ownership and more effective career conversations. 

Working closely with experts in career development; organisational 
psychologists, HR leaders and career coaches, the team at GroHappy 

build beautifully simple online tools that make traditional career 
development approaches more accessible. GroHappy regularly bring 

together innovators in career development at high profile events, 
for example, an event with Skyscanner and Culture Amp in 2018 

generated over 200 sign ups. These events raise the profile of the career 
development profession and generate discussion about the role that 

technology can play.



Research Undertaken 
by a Careers 
Professional

Sponsored by

The CDI

“In the ‘CDI Year of Undertaking 
and Sharing Research’, to improve 

and develop practice, we are 
delighted to sponsor this award on 
behalf of the sector and encourage 

practitioners to start and share their 
research, ahead of our first research 

conference in 2020.” 

BEST PRACTICE RESEARCH  
AND TECHNOLOGY



Barriers to employment and training: what prevents 
training providers in Scotland recruiting and supporting 

young disabled people? 
Skills Development Scotland

Kirsteen Allison is a disabled careers adviser working within the 
equalities team at Skills Development Scotland. Kirsteen’s role is 
to address the under representation in Modern Apprenticeship 

programmes of individuals from diverse backgrounds, including young 
disabled people. This objective is outlined in the Skills Development 

Scotland Equalities Action Plan for Modern Apprenticeships.

Kirsteen recently completed a Masters in Careers Guidance and 
Development at the University of the West of Scotland. Her quantitative 

research study was: “Barriers to Employment and Training – what 
prevents training providers in Scotland from recruiting and supporting 

young disabled people?” 

The research findings have enabled Kirsteen to implement strategies 
to address these barriers including: disability awareness training for 

careers advisers and training providers in addition to fostering closer 
links with disability organisations, ASN schools and other organisations 
such as the Department for Work and Pensions. Kirsteen has developed 
resources for employers, providers and careers advisers to utilise when 

supporting young disabled people. She has also developed case studies 
and targeted careers fayres to encourage more young disabled people 

to consider apprenticeships upon leaving school or college. 

This research will be of interest to a wide audience, particularly careers 
advisers working with disabled young people.

Action Research Project: Developing practice to enhance 
pupils learning of the apprenticeship pathway

The Yorkshire & Humber Co-operative Learning Trust
Schools face increasing pressure to create new and innovative ways to 

promote the apprenticeship pathway.  Research highlights that there are; 
informational, social, cultural and economic barriers to apprenticeship 

participation. Pupils are unsure of the benefits of apprenticeships, often 
viewing them as a second-rate option, a view which is compounded by 

parents and teachers. Young people lack knowledge of LMI often making 
decisions based on partial and localised knowledge. 

This study charts the evolving process of designing, delivering and 
evaluating five lessons and an employer visit, to a class of 22 Year 10 

pupils, with the aim of addressing the issues raised. The project developed 
in collaboration with pupils, employers, training providers, CEIAG 

professionals, and the Careers and Enterprise Company; it aims to identify 
and address gaps in the pupil’s knowledge of apprenticeships, tackle 

misconceptions, alleviate young people’s concerns relating to the world of 
work, and enable pupils to develop skills to help them research and plan 

for the transition from school to education, employment or training. 

The recommendations, based on a rigorous review and analysis of data, 
illustrate how my own practice has improved, in addition to providing 

a model of best practice to be disseminated across the wider CEIAG 
community.

Length Matters: The Impact of shortening guidance 
appointments on practice

Warwick Medical School
As funding models have changed in the HE sector, careers services 

are increasingly pressured to prove that they ‘add value’, yet guidance 
appointments have been made shorter to accommodate the increase 

in need and demand for the services (Reid, 2018).  A similar call was 
issued through the Government’s careers strategy: “Many schools find 

it difficult to prioritise careers advice because of a lack of dedicated and 
trained resource within their school” (UK Government, 2017:23) - yet 

without setting aside any additional funding for guidance. 

Despite this imperative to do more with the same resource (or less), 
there was a distinct lack of research that explored or testified the impact 

this was having on practice and on individuals.

Emily Róisín Reid’s research finds that shortening appointment length 
matters and impacts on the benefits guidance can have. Crucially, 
that career practitioners have a significant role in influencing and 

driving forward the growth our economy needs, through championing 
its innate talent, and assisting individuals into meaningful careers 

where they add value. This important research put the voice of career 
practitioners at its heart; it evidences the impact appropriately qualified 
career guidance practitioners can have, when appropriately resourced.  



Careers Services 
Manager of the Year 

Sponsored by

NAMSS

“The National Association for 
Managers of Student Services 

(NAMSS) is delighted to sponsor 
the Careers Services Manager of 
the Year Award in recognition of 

the vital role that careers guidance 
specialists fulfil in our schools and 
colleges.  The  recent publication 
of the DfE’s Careers Strategy and 

Gatsby Benchmarks has increased 
the importance of delivering high 
quality careers education.  NAMSS 

supports many of its members in this 
vital area of work and recognises 
the valuable contribution made 
by individuals and teams in this 

profession.”

INDIVIDUAL BEST  
PRACTICE AWARDS



Erroll Blackwood
Service Manager for Post 16, Connexions & Adult Education

Sandwell MBC
Erroll is the Service Manager for Connexions Sandwell - the local 

authority careers service.  The depth, breadth and diversity of Erroll’s 
experience has enabled him to become an innovative and inspired 

leader.  

He is a very experienced Service Manager who delivers a cutting-
edge service and is a great ambassador for the careers sector. Erroll 
has achieved notable career success and constantly demonstrates 

the highest levels of support and commitment to the wider careers 
profession.  

Through applying new ways of thinking Erroll has built his track record 
in the business and a complete service transformation. Erroll has made 
a real difference to his staff’s practice and performance.  Great careers 

guidance for young people is at the heart of everything he does.

Laura Moore
Senior Practitioner – Education, Training and  

Employment Co-ordinator  
Futures for You

Laura Moore has dedicated the last two years of her career to 
understanding and improving the support of young offenders with 

special educational needs or speech and language difficulties.  She has 
shown unwavering commitment to providing young people with the 

assistance and support they need in order to access the education and 
training necessary to improve their future and ensure that they are able 

to reach their personal and career goals. 

Her work has included taking part in extensive research, and using the 
knowledge gained to evaluate the support and processes offered within 

Nottinghamshire, identifying the areas which require improvement to 
ensure that young people can improve their own quality of life and live 

productive lives once they leave the Youth Justice System. 

Following the development of improved practice and processes 
supporting young people within the Youth Justice System, the number 

of post-16 young people who are not in education, employment or 
training (NEET) has decreased by 12% over 12 months. 

Those who work with Laura, at all levels of seniority, are extremely 
proud, supportive and enthusiastic about her commitment to, and 

passion for her role within Nottingham’s community.

Tevfick Souleiman
NCS Team Leader for Oxfordshire and Buckinghamshire 

Adviza
Tev has overcome a prison sentence and gone on to have huge success 
working for Adviza on the National Careers Service contract. Tev’s career 

began working as a partner for a prestigious law firm, but he hit rock 
bottom following an incident that led to a 10-year prison sentence. 

Whilst serving his sentence, Tev began working in the prison’s education 
department working on the National Career Service contract and the 

Inspiration In Custody contract, both delivered by Adviza.  Tev was 
quickly up and running, not only undertaking his duties, but also going 
beyond what was required of him. Tev’s role was pivotal to the success 

of the Inspiration in Custody project. 

In December 2016 Tev was offered a full-time role with Adviza.  As 
well as his role as a Resettlement Assistant, he became an IAG Trainee, 

enabling him to work towards a Level 6 qualification in Career Guidance 
and Development.  On release, Tev joined the community National 

Careers Service team and after only a few months was appointed to 
a management position. Tev is now a respected team leader with 

Adviza, continually achieving high performance within the contract and 
regularly praised for his support and dedication to his team. 



Careers Adviser/ 
Coach of the Year 

Sponsored by

CXK

“The provision of high quality, 
impartial career development 

interventions makes a huge 
difference to people of all ages 

throughout the United Kingdom 
and beyond.  This award celebrates 
the professionalism, integrity and 

importance of career development 
practice and the many skilled 
practitioners that work in the 

sector.   As a charity that inspires 
people to thrive, CXK is delighted and 

proud to be sponsoring the Careers 
Adviser/Coach of the Year Award.”

INDIVIDUAL BEST  
PRACTICE AWARDS



Katie Carmichael
Dyslexia Scotland

The Dyslexia Scotland Career Development Service, led by Career 
Coach Katie Carmichael, supports dyslexic individuals of all ages and 

backgrounds to realise their potential. 

Katie’s approach to working with an all dyslexic client group is 
transformative. Within Dyslexia Scotland, many individuals whom she 
coaches have struggled through school and employment, feeling out 

of place, unsuccessful and unfulfilled. Offering a personalised approach, 
using innovative, multi-sensory practices, she guides clients along a 

creative career development process, in a way that makes sense to their 
learning needs. Clients report that without her input, they simply could 

not have moved forward. 

Dyslexia is over-represented in the long-term unemployed and makes 
up the largest disability group in the UK. A major focus of Katie’s work 

extends beyond the individual, to influencing careers-related policy and 
practice. By speaking to the Cross-Party Working Group on Dyslexia; 

involvement in national careers and learning fora; contributing to 
UK Government consultations on work and careers and developing 
dyslexia-specific careers resources, Katie is ensuring that dyslexia is 

better recognised, understood and supported by employers and careers 
professionals across the UK. 

Carlo Metcalfe
Camden Connexions

Sometimes we have the opportunity to recognise great service, humbly 
given. Carlo Metcalfe is an outstanding practitioner who has facilitated 
excellent personalised outcomes for many vulnerable young people. As 
part of this work, Carlo has co-created an innovative ‘RONI’ (Risk of NEET 

Indicator) system, which allows Careers staff and teachers at La Sainte 
Union school to prioritise support to pupils who need it most.

In addition to his core practice, he has led the Camden Careers Forum 
to a regular and thriving meeting of the Careers Leaders and Advisers 

in Camden, giving them an opportunity to share questions, ideas, 
concerns and best practice. This forum has become a group of schools 

working towards the Quality in Careers Standard together, which would 
not have been possible without the successful funding bid to Richard 
Reeve’s Foundation, in which Carlo was instrumental, and the expert 

support which the bid has provided, again with Carlo’s help.

Carlo’s quiet expertise, commitment to young people and sense of 
team work are appreciated by all in Camden and in his base school of La 
Sainte Union. We would all be delighted to see his hard work rewarded.

Sabiha Patel Rashid
MeetSabiha

Sabiha started the #Careergreatness movement after witnessing the 
large levels of young people across the globe struggling with their 
career goals or not finding meaningful work opportunities. Having 

experienced her own career crisis she knew exactly what it felt like to 
feel lost and confused. 

Not wanting to see others go through this struggle she created a 
movement which provides a safe space online where millennials can 

come together and discover and explore answers they are looking for, 
to achieve their study and career dreams. This has resulted in thousands 

of young people from over 12 countries get access to quality career 
guidance. Sabiha provides them with practical step by step guides 

which are based on well researched theory models and strategies used 
by industry leaders. The future might not be easy to create however 

with Sabiha’s guidance her clients now have access to simple processes 
that they can follow which allows them to achieve their #studygreatness 

and #careergreatness.

 



Careers Leader  
of the Year 

Sponsored by

Department for Education

“The Careers Leader role is pivotal 
in working closely with the senior 
leadership team to develop and 

oversee a comprehensive careers 
programme for students. It is the 

Careers Leader’s authority and vision 
that drives the school or college to 

continuously improve its careers 
provision and meet the eight Gatsby 

Benchmarks. The importance of 
this role helps to raise the profile of 
careers guidance and make sure it 
is key to every school and college’s 

offer to students.”

INDIVIDUAL BEST  
PRACTICE AWARDS



Pippa Allner
Head of Careers and Employabilty

Avonbourne Trust
I have worked tirelessly, since becoming careers leader for all four 

Academies across Avonbourne Trust, to develop a varied and dynamic 
CEIAG programme that will equip our students from as young as age 
five, with the necessary skills, knowledge and experiences to be able 

to make informed and advanced decisions regarding their career 
ambitions. I am passionate about inspiring our students to achieve their 

full potential and to challenge themselves every step of the way. 
I am incredibly proud to be a career development professional and 

feel that I have huge respect for the profession. I act with an enormous 
level of integrity in all that I do, ensuring that students are central to my 
work. I am keen to raise the profile of my profession and to demonstrate 

excellent practice to all. 
I would be incredibly honoured and extremely proud if I was privileged 

enough to win the Award for Careers Leader of the Year. I would be 
inspired to work even harder to raise the aspirations of my students and 
to ensure I use the opportunity to support colleagues in the profession 

to develop themselves and their offer to students.

Jennie Cole 
Careers Leader 

Hailsham Community College
Since joining the staff team at Hailsham Community College Jennie has 
been an absolute breath of fresh air regarding the CEIAG agenda. She 
is motivated to ensure the college has an unbiased and varied careers 

programme that shows learners all the potential pathways they can 
explore and take after finishing their GCSEs.

Jennie’s work and indeed her passion for careers is truly inspirational. 
Since arriving at the college, I can say without reservation that Jennie 
has a made a phenomenal difference to lives of many learners. She is 

tireless in her drive for successful CEIAG, an absolute asset to the college 
and a real ambassador for all those providing careers guidance.

Dr Fahreen Kahn 
Head of Careers and Employability 

Carlton Le Willows Academy
Carlton Le Willows’ Careers Leader Dr Fahreen Kahn came to Futures 

looking for support to prepare her for widening her network and 
offering more opportunities to her students. They were able to put 

Dr Kahn on a careers leadership course, which helped her to further 
develop her skills and contacts.

The course had an instant impact on Dr Kahn and her confidence to 
lead rather than manage the careers service within the school. The case 
study that Dr Kahn used as part of her course was used as a submission 

for National Careers Week competition, which then afforded her the 
opportunity to become a National Careers Week Ambassador for the 

East Midlands, a role she’s incredibly proud of.

Janet Colledge, Education Director & Company Secretary National 
Careers Week highly commends Dr Kahn, “Her commitment to 
improving young people’s life chances is demonstrated by her 

willingness to support other ambassadors via the NCW ambassador 
chat network and her boundless energy.  We’re very grateful to have 

Fahreen on board promoting and supporting NCW.” 



Rodney Cox  
Lifetime Achievement 

Sponsored by

Adviza

“We are extremely proud to be 
invited to sponsor the Rodney 

Cox Lifetime Achievement Award. 
Rodney’s significant contribution 

spanned some 50 years during 
which time he worked tirelessly and 
with great energy and enthusiasm 
for the advancement of the career 
development profession. At Adviza 

we share this commitment to 
excellence in career development 

practice, ensuring that our advisers 
our qualified to the highest level so 

that they can give the adults and 
young people they support the 

best possible chance to progress 
successfully in learning and work.”

INDIVIDUAL BEST  
PRACTICE AWARDS



Thank you to our sponsors:
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