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“ We are pleased with the wide 
range of entries, which came 
from throughout the UK. We feel 
sure that the success of these 
awards, now in their third year, 
will inspire even more Members 
to take part in 2016.”
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The CDI is delighted to host these awards 
which celebrate the achievements of the 
career development sector.
Our sector works hard to recognise the achievements 
and support the talents of others. These awards are 
a rare and special opportunity to celebrate our own 
achievements and the talents of our members. 

This year we changed the emphasis of some of 
the award categories to reflect the important role 
that employers play in delivering high quality and 
innovative career development services. We are 
continuing to present the Life Time Achievement 
Award presented in memory of a dear departed 
colleague, Rodney Cox, who gave so much to 
help establish the CDI as a successful and vibrant 
professional body.

Coming from throughout the UK, we received some 
remarkable applications in 2015. The standards have 
been pleasingly high, with lots of innovation and 
creativity and every entrant and employer should feel 
proud of their work. To recognise this, this year every 
short listed entry will receive an Awards Certificate 
and will be able to use a new short listed logo.

Good luck to all the finalists and congratulations 
for becoming torch bearers for excellence in career 
development.  
 
 
 
 

Karen O’Donoghue

President of the Career Development Institute and 
Chief Executive of The Via Partnership.



Qualifications Wales is delighted 
to support this year’s UK Career 
Development Awards. 
As the new independent regulator for general and 
vocational qualifications in Wales, our principal aims 
are to make sure that both qualifications and the 
qualifications system are suitable for the needs of 
learners, and to promote public confidence in them. 
We have come into being at an exciting time: there 
are significant changes taking place in the Welsh 
education system, and we look forward to playing 
our part in shaping those new developments.

Learners are at the heart of what we do, and it is our 
job to protect their interests. Qualifications – both 
vocational and academic – provide a currency for 
progression through learning, into employment 
and beyond, and it is our aim to build a better 
understanding of the ‘exchange rate’ between 
different qualifications. By doing this, our ambition 
is to maintain and inspire confidence in the 
attainment that learners demonstrate through their 
qualifications, to ensure that they are fully equipped 
for the future.

We’d like to congratulate all this year’s nominees on 
their achievements, and we look forward to working 
with the CDI in the future to enable learners to reach 
their full potential. 
 
 
 

Philip Blaker

Chief Executive, Qualifications Wales



Career 
Companion

&

Talentino
Sponsored by

International Centre for Guidance Studies 
(iCeGs) 

“ iCeGS is committed to promoting 
quality and excellence throughout 
the career development sector. We 
are proud to sponsor this award.”

Career Assured – CDI Quality Awards



Career Companion
Career Companion provides an independent and 
impartial gateway to careers, learning and training 
information on the internet.  National, European and 
International content is complemented by News 
bulletins, Articles from the Careers Writers Association, 
a CV Creator service and Higher Education A-Z. 

The site is designed to help people of all ages, 
whether a Year 9 pupil making important option 
choices, a young person seeking an Apprenticeship, 
adult career changer or individual planning for 
retirement. Users can access any of the following 
portals:  studentcomp@nion, graduatecomp@nion, 
careerchangecomp@nion and advisercompa@nion - 
for professional advisers, teachers, parents and carers.

Career Companion is maintained and updated by 
professionals in career guidance, education and 
information. A direct result of going through the 
Career Assured process has been the development of 
a more visual and intuitive site with improved quality 
assurance procedures and accountability. These same 
standards apply to the newly created bespoke service 
for careers organisations, schools, colleges and SEND 
establishments looking to add their own ‘regional and 
local’ content to Career Companion.  Further details 
from hilary@careercompanion.co.uk 

Talentino 
The Talentino!™ Career Development Coaching 
Programme is the first training programme to achieve 
the Career Assured award. The programme consists of 
25 hours training, which is also formally CPD certified, 
and on successful completion you will qualify as a 
Foundation Level Practitioner Coach accredited by the 
European Mentoring & Coaching Council.

There are two versions of the programme which both 
come with a unique set of resources:

1. If you are working in mainstream -  
“It’s in the Box!” will enable you to help young 
people to:

•  Identify what their core passions are in relation to 
different careers

• Explore the widest range of options
• Make smarter career decisions
• Develop employability skills
•  Learn what they need to do to be successful in their 

chosen career

2. For young people with learning difficulties 
“Careers at Every Level” is designed specifically for 
working in Special School type environments with 
young people with learning difficulties. The objective 
of the programme is to help improve the probability 
and possibility of paid employment and develop work 
related skills for independent living. Research shows 
it works.

For more information on both these programmes, 
email hello@talentinocareers.co.uk

Award to be 
collected by 

Hilary  
Nickell 

 

Award to be 
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Jenny  
Connick  

 



Best Employer- 
Career 
Development 
Practices    
Sponsored by

Trotman Publishing

“ As a publisher of resources that 
support career development 
practitioners, Trotman are delighted 
to be sponsoring this award that 
celebrates excellence in career 
development practices.”

Employer focused best practice awards



Between 2012 and 2015, we worked as the delivery 
partner for the DWP Social Impact Bonds pilot project. 
This was a first being the only DWP Innovation Fund-
backed scheme in the country designed to support 
16-24 year olds.

An independent evaluation of the project 
concluded that not only did it deliver what it set out 
to do, but it also has much wider benefits for young 
people living in Nottingham. In addition to supporting 
young people to gain qualifications and employment, 
the funding helped them to increase their confidence 
and raise aspirations. It has helped some stay out 
of trouble and others to acclimatise to life in a new 
country.

The project contributed to Nottingham’s 
economic growth. It has engaged some of the 
hardest to reach young people in the city, many of 
whom face huge barriers to work. Young people have 
acknowledged that the design of the programme 
made it easier for them to access support, stay 
engaged and progress. 1270 have achieved 
qualifications or secured work through the project.

The Pre-Ofsted Careers Guidance Health Check has 
been developed by TrustCareers in collaboration 
with Medway Council as a response to the challenges 
facing schools in the LA and is an integral part of the 
local 14-19 strategy.

The 20 point checklist is a rigorous assessment 
designed to cover all elements of the statutory duty 
for careers guidance placed on schools. For each 
of the checklist points there is a set of criteria that 
should be met. Schools are asked to have key items 
of evidence available on the day of the assessment 
visit. An experienced careers consultant carries out the 
assessment during a half-day visit. A detailed report 
is then sent to the Head with an action plan, with the 
recommendation that this is worked on in preparation 
for an Ofsted inspection.

The Pre-Ofsted Careers Guidance Health Check 
has successfully gained the commitment of senior 
leaders in Medway schools to improve their careers 
education and guidance programmes.

Inspira is a national social enterprise based in Cumbria, 
managing and delivering innovative personal 
development and careers guidance programmes 
to help young people and adults improve their 
employability skills.

Ready for Work presents an innovative 
opportunity for employers to help local people build 
employability skills. The bespoke programme of pre-
recruitment training is designed to equip our future 
workforce with the employability skills they need to 
make sure they are more informed, confident and 
capable to move into and succeed in work.
Participants receive:
•  Work experience and pre-selection interview
•  Coaching in applications, interviews, tests and self-

presentation techniques 
•  Personal skills development, confidence, motivation
•  Literacy and Numeracy qualifications 

Careers Wales is committed to providing the best 
possible service to clients, and uses a range of 
innovative practices to ensure all staff reflect regularly 
on their development needs, receive feedback on their 
skills and access development opportunities. Follow 
up shows that this investment has a very positive 
impact on the services that are delivered to clients.

Staff development incorporates the use of 
online learning, webinars, coaching, training, quality 
assurance observations and accredited learning.  All 
staff create development plans which are regularly 
reviewed with managers

The impact of learning and development is 
measured using Survey Monkey, follow up telephone 
surveys, observations of work with clients, client 
feedback and reporting linked to appraisals.
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Best Employer- 
Developing 
and Supporting 
Young People
Sponsored by

Careers Wales 

“ Careers Wales was recently quoted 
as providing a “world class careers 
service” to people of all ages in 
Wales. As well as providing careers 
support to individuals, one of 
our key priorities is to help other 
organisations, including employers, 
to raise the career aspirations and 
awareness of young people so this 
award is very close to our heart.”

Employer focused best practice awards



Our mission statement is to ‘support our members and 
the community to enhance the economic success of St 
Helens businesses and people’.  

We understand the needs of employers and the needs 
of young people in our communities.  We are not 
simply filling vacancies, but invest time working with 
young people, delivering quality careers advice before 
submitting them for vacancies.  For those, not quite 
job ready, we provide additional support until they are 
ready to be successful in sustainable employment and 
to start a fulfilling career. 

We are very proud, as a Chamber, to be able to 
employ young people ourselves.  Each young person 
employed by us is offered apprenticeship training but 
we don’t just offer academic training, we also offer 
holistic development and support in order to enrich 
and build well rounded individuals.  Our young people 
have been given a wide range of opportunities, 
including visiting places they would not normally have 
the chance to see eg Stuttgart Chamber and  to have 
experiences outside of the remit of an administration 
apprentice eg attending Careers Carousels in primary 
schools; business networking events and speaking to 
groups of unemployed peers.

 
Careers Wales provides the intelligence and 
management information system to underpin 
the tracking of 16-18 year olds as part of the 
implementation of the Welsh Government’s Youth 
Engagement and Progression Framework and is tied 
into the Tackling Poverty Action Plan. 

The 5 tier model is a report designed to track the 
level of engagement of 16 to 18 year olds during 
their transition from compulsory education through 
to 18.  We use this information to ensure that young 
people receive the most appropriate support required 
for them to engage successfully in education, 
employment and training.  

Informed by the data provided by partners and our 
own sources, Careers Wales uses its client database to 
exchange information with local authorities in respect 
of the numbers of young people aged 16-18 in each 
local authority area, against the Careers Wales Five Tier 
model of engagement.

Careers Wales provides monthly reports to local 
authority illustrating the level of engagement of 
16–18 year olds against the criteria identified in the 
five tier model, with the aim of reducing the number 
of young people not in education employment or 
training (NEET). 

The project fits within a wider strategic context 
of breaking the intergenerational unemployment 
culture, improving life chances, reducing the costs of 
young people NEET and improving GDP in Swansea. 
Lead organisations include City & County of Swansea, 
Careers Wales and Young Peoples Services (Youth 
service).
Through a multi-agency approach, the KIT project 
aims to:
•  Ascertain the whereabouts of all young people aged 

16-18 year’s
•  Prevent young people becoming NEET at 16; and
•  Re-engage those who fail to sustain Employment, 

Education and training (EET) between the ages of 16 
and 18 years.

The project has achieved a significant impact over a 
relatively limited period of time, including:
•  Swansea moving from one of the worst performing 

Local Authorities in 2005 to being the most improved 
performing Local Authority in 2012.

•  A 58% reduction in Year 11 leavers known to be NEET 
between 2005 and 2014; and

•  An elimination of Year 11 leavers whose status and 
destination was unknown to the local authority and 
its partner organisations.
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Best Practice 
in the Use of 
Technology 
in Career 
Development 
Sponsored by

Prospects

“ Technology is vital to excellent 
career development and our 
industry which is why Prospects is 
proud to sponsor the Best Practice 
award.”

Research and technology awards



Morrisby Online is a new innovative and personalised 
careers guidance tool. Objective and impartial careers 
advice is based on a range of on-line psychometric 
assessments, which can be taken at school or at home.  
Results, in the form of aptitudes, preferences, and 
personality are available immediately, and the fully 
interactive tools allows users to explore the variety 
of educational and career options available to them. 
However, as ideas change over time, personal results 
can be modified at any time to reflect current thinking, 
research or work experience. 

The system provides access to a vast database of 
careers to explore; school, college and university 
courses in the UK and Europe, as well as information 
about vocational and apprenticeship options. Because 
ideas and preferences change over time, every client 
receives a log in for life, so that they can return at 
any stage in their life to adjust their preferences and 
aspirations. Morrisby Online is available via schools, 
advisers and can also be purchased directly by 
individuals seeking career development. 

Recognising “The space and time challenges for career 
development”, this project sought technological 
solutions through the construction of a series of 
learning methods, which harness the potential of 
technology to support the skill development of 
individuals. These activities provide opportunities 
for individuals to engage in synchronous and 
asynchronous learning; enabling the development of, 
and reflection upon, career development skills. 

Trialled within the context of the career guidance 
intervention, the approaches could be exported to 
a range of contexts: the approaches have been used 
to support students constructing their ‘elevator pitch’ 
and practising responses to interview questions. The 
potential for further application is significant. 

Significant consideration has been given to the need 
to ensure best practice. Providing a safe environment 
for this potentially exposing activity has been a vital 
consideration in the design of activities, as has been 
the need to develop confidence in sharing work 
and utilising technology. This has been achieved 
by deploying carefully staged activities, to facilitate 
progressively ambitious learning, reflecting learner 
needs and supported by empathetic and detailed 
instruction.

“COGS” is a suite of informative and inspiring resources 
for careers professionals to use to promote non-
traditional occupations in sectors where gender 
stereotyping continues to affect career choices and 
gender imbalance.
COGS focuses on four key sectors which represent 
great potential for employment opportunities and 
which also demonstrate significant gender disparities.  
These sectors are:
•  ICT/Digital and the Engineering & Manufacturing 

sectors, with resources aimed at encouraging more 
women to consider a career in this field.

•  Health and Social Care and Legal occupation sectors, 
aimed at encouraging more men into these careers.

Extensive consultation, research, employer 
engagement and case study development resulted 
in the production of this suite of resources for 
Advisers to use in guidance interviews.  The resources 
were disseminated widely throughout the National 
Careers Service network earlier in 2014, as well as to 
stakeholders and partners such as schools, colleges, 
voluntary sector, training providers, local authorities 
and LEPs in the North East area. 

To make the information as accessible as possible, 
a free App was developed for iPad or iPhone. The 
resources can be downloaded free via the CfBT 
website, the EDIF website and the App Store.   
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Career 
Educator of 
the Year  
Sponsored by

Investor in CSW Group - Investor in Careers 

“ CSW Group is committed to 
championing access to quality 
CEIAG programmes and 
understands how crucial they are in 
raising aspirations and preparing 
young people for the future.”

Individual Best Practice Awards



Beverley Baker is a careers educator from a rural 
school in Suffolk.  Over the last few years she has 
worked tirelessly to develop herself and the provision 
within her school.  She has achieved an outstanding 
amount in the time she has taken over careers in her 
school and is always enthusiastic and innovative.  She 
is a role model for careers educators in Suffolk and 
beyond.

 
David is extremely hardworking. He understands that 
career education can engage, enthuse and inspire 
young people. It requires innovative approaches 
that keep up with the ever-changing employment 
landscape, and that requires input from career 
mentors, employers, parents, charities, universities, 
colleges, school staff and many others.

David recognises that young people deserve targeted, 
intensive support, whilst others need impartial 
information and the tools to make the right decisions. 
EVERY young person should be supported to make 
the right choices at key points in their lives and 
good schools will see what a positive impact careers 
education can have on aspiration and attainment.

Since taking on the role of Careers Co-ordinator/
Careers Adviser over 13 years ago, Sharon has steadily 
and systematically raised the profile of CEIAG both 
within her own school and more recently with others 
in the Medway Unitary Authority.

Having taken on the role of Medway Champion 
Careers Co-ordinator, Sharon plays a key role in 
mentoring new careers co-ordinators and supporting 
local CEIAG networks.

Sharon has ensured the school complies with 
Statutory Guidance, and is an example to other 
schools of recognising the value of purchasing 
independent external careers guidance to meet the 
needs of all its students.
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Career 
Adviser/Coach 
of the Year 
Sponsored by

High Commission of Canada

“ The High Commission of Canada is 
pleased to sponsor this award that 
supports excellence in the career 
development sector in the UK.”

Individual Best Practice Awards



After 15 years with the Charity, Julia Watson is one of 
the best loved and most highly regarded members of 
staff within the Inspiring Futures Foundation.  She is a 
clear example of someone who goes the extra mile for 
students, school staff and colleagues alike.

Her versatility and indefatigable energy know no 
bounds.  She is as comfortable holding guidance 
sessions in German or in French as in English.  She 
is able to command the attention of large groups 
of enthusiastic students in many countries around 
Europe and is a hugely knowledgeable and expert 
guidance professional.  She treats each individual 
student as a special case, and maintains relationships 
with them over a sustained period of time.

Julia’s caring attitude and constant enthusiasm are 
contagious.  She undertakes a gruelling schedule 
visiting International schools all around Europe.  She is 
highly knowledgeable about opportunities for young 
people, not just in the UK but all over the world.  She is 
also an outstanding mentor to her own staff.

 
Over 32,000 jobless adults have received support and 
guidance in the East Midlands since October 2014 
thanks to Futures Advice, Skills and Employment’s 
delivery of the National Careers Service.

The service provides impartial advice to all adults aged 
19 plus and 18-year-olds who are not in education, 
employment or training (NEET) and/or registered with 
Job Centre Plus. 

Bill Redhead is employed by Futures as a National 
Careers Service adviser. Bill is part of the Leicestershire 
team and is based in Loughborough’s Jobcentre Plus 
office. Bill’s team is the highest achieving in the East 
Midlands region for job outcomes and much of this is 
down to Bill’s personal success rate.

Over the last 12 months Bill has supported 111 people 
into work. Individual advisers have a target of 50 per 
cent of customers placed into work or training by this 
point in the year. Bill has achieved 63 per cent.

 
Mary is a careers adviser working in Orleans Park 
School, Twickenham, through CFBT Education Trust. 
She maintains a good professional relationship with 
her school and they have described the quality of their 
adviser as ‘excellent’ in a recent survey.

Her interview practice has been rated ‘outstanding’. 
In the summer of 2015, 124 students took part in a 
Survey Monkey about Mary’s work in school: 77% 
rated the service they received as excellent and 23% 
as good. Over 90% felt clearer about their future plans 
following their careers interview and 87% felt clearer 
about the actions they needed to take to achieve their 
plans.

Mary tailors her delivery to suit the needs of the 
students. She is innovative in her work and shows a 
flexible approach by offering late appointments after 
school to accommodate parents who would like to 
attend. She is extremely hard working, committed 
and dedicated to her work; organised and good at 
meeting deadlines.
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Rodney Cox 
Lifetime 
Achievement 
Award
Sponsored by

CfBT

“ Rodney was a shining light in the 
careers sector and to have the 
honour of continuing to have his 
name recognised in a lifetime 
achievement award was an 
opportunity CfBT could not pass up.”

Individual Best Practice Awards



Thank you to everyone who entered, 
supported, organised, sponsored and 
otherwise helped to make these awards 
a success. 

Particular thanks to our major sponsor 
Qualifications Wales; the judges from 
the CDI Board, Professional Standards 
Committee and Council. 
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