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Annual General Meeting 
Friday, 10th December 2021 

Agenda Item: 7 
 

                      Annual Report of the Professional Standards Committee 
 

Introduction 
This report of the Professional Standards Committee covers the period from 1st April 2020 to 31st 
March 2021, during which the Committee has met three times.  All Committee meetings this year 
have been held virtually, as the year covers periods when national lockdowns were in force due to 
the Covid19 pandemic. 
 
All members of the Committee have continued to work extremely hard during the year contributing 
articles to Career Matters, delivering webinars, and producing a range of resources, materials and 
documents which help to develop the support the CDI gives to its members. 
 
Last year’s report referred to changes to the designation of membership categories for the Institute 
which had recently been approved by the CDI Board.  Representation on PSC is now in line with the 
current five membership categories, in addition to one representative for each of the four home 
nations.  
 
Elections held during 2020 resulted in us being able to welcome to the Committee two new 
members representing career guidance/coaching in the private sector, one new member 
representing career education/leadership in schools, colleges and HE, and a representative for 
Northern Ireland, but unfortunately no candidates were forthcoming to represent career 
guidance/coaching in the voluntary/community sector, so these two seats on the committee remain 
vacant.  If any member working in the voluntary or community sector feels that they could fill one of 
these vacancies we would be delighted to hear from them. 
 
Work of the Committee during the year  
Code of Ethics: The Code of Ethics is, of course, central to the work of the committee and during this 
last year it was reported that in the first 5 months of 2020 the Code of Ethics page of the CDI website 
had been visited just under 1,000 times, demonstrating very clearly its vital importance to members. 
During this year another Case Study, written by Elaine Newell, has been added to the website 
addressing the issue of ‘Supporting Advisers dealing with Challenging Clients’. 
 
The Committee also considered a paper from John Walker which looked at the question of how and 
when practitioners should themselves challenge their clients, as a result of which an article is to be 
written for Career Matters and on-line Expert Training sessions have been delivered on the topic of 
‘Building Rapport and Challenging Clients Appropriately’. 
 
CDI Code of Ethics: a Guide for Employers and Partners: A guidance document designed to help 
employers and other CDI partners understand the CDI Code of Ethics was produced during the year.  
The document, which is available on the CDI website, explains the importance of employing CDI 
members, and ways in which employers and partners may maximise the value which CDI members 
bring to their organisations.  
 
Supervision: Consideration was given last year to the question of whether the CDI could help 
members who would like to access support through supervision.  As a result John Walker and Rachel 
Mallows were commissioned during 2020 to produce a Guide to Supervision which covers many 
aspects of the topic including Internal and External Supervision, Links to the CDI Code of Ethics, Skills  
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the supervisor and supervisee, What can help things go right and if they go wrong, Case Studies, and 
Sources of Training. This document is now available on the CDI website, and is supported by training 
sessions and webinars.  
 
CDI Digital Strategy: A paper, on the subject of Digital Assistants (Alexa/Hello Google) in the 
guidance space, written by Michael Larbalestier, Project Associate (Digital Learning), has been 
produced and is now available on the CDI website. 
 
Impartiality: A range of articles have been produced for Career Matters giving different approaches 

to the question of ensuring impartiality when working with clients and overcoming potential 

conflicts of interest. 

 

UK Career Development Awards and CDI Fellowships: Members of the Committee have, as usual, 
chaired and participated in judging panels for the 2020/2021 UK Career Development Awards. 
Together with representatives of the CDI Board, under the chairmanship of the Chair of PSC, they 
have also participated in the judging of the award of CDI Fellowships.  The resulting awards to Lyn 
Barham, Liane Hambly and Claire Nix were presented at the virtual awards ceremony held in March 
2021. 
 
Revised CDI Blueprint of Learning Outcomes for Professional Roles in the Career Development 
sector: Consultation took place during the year on a revision to the CDI Blueprint of Learning 
Outcomes for Professional Roles in the Career Development sector, and the final version has now 
been published. 
 
Developments in the CDI Constituencies: Members of the Committee have continued to report at 
each meeting on Professional Development issues and/or matters relating to Ethics and Standards in 
the Constituency which they represent.  These reports provide an invaluable vehicle for members to 
learn of developments in other parts of the professional sector, and have proved particularly useful 
during the period of national lockdown and the isolation of working virtually or from home 
experienced by many members. 
 
Black Lives Matter: At the request of the Board, the Committee discussed ways in which the CDI 
should respond to issues raised by the concerns of Black Lives Matter, focusing particularly on 
questions of ethics, continuing professional development, and recruitment into the profession.  
Wide-ranging suggestions were included in a paper considered by the Board in July 2020, as a result 
of which a number of initiatives have taken place including a Diversity Resources area on the 
website. Among other things Committee members highlighted the need for all practitioners to 
engage in reflective practice and address issues of unconscious bias about which Emma Bolger and 
Uuganaa Ramsay have co-authored a paper and delivered webinars. 
 
Future plans 
The Committee continues to consider issues raised by the CDI’s Digital Strategy and has made an 
approach for a paper on Chatbots, similar in format to the one mentioned above on Digital 
Assistants, which it believes will be a valuable addition to support for members. 
 
Consideration is being given to topics for future Code of Ethics Case Studies and Committee 
members have also embarked on a review of the existing Case Studies to identify any that are now 
out of date or in need of amendment.  
 
Alternative approaches are also being considered for supporting CDI members to help enhance both 
their understanding of the Code of Ethics and their capacity to handle ethical dilemmas effectively. 
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We are also considering ways to integrate equality and diversity issues into these Case Studies and 
into the work of the Committee as a whole. 
 
As always, any thoughts or contributions from members would be most welcome, both on these 
topics or any others about which members may have concerns. 
 
Conclusion 
I am, as ever, most grateful to all of the members of PSC for their dedication and hard work, and for 
giving their time so generously to participate in meetings and produce work on behalf of the 
Committee. We are all, also, indebted to Claire Johnson whose unfailing support enables the 
Committee to operate smoothly and effectively, and to achieve so much. Our meetings continue to 
be held virtually, although we hope a ‘hybrid’ meeting may be possible before too long, but 
wherever and however we meet,  we will continue to do our best to support CDI members through 
some interesting but, possibly, very challenging times ahead. 
 
Avril Hannon, Chair. 
25th November 2021.  


