
Understanding and overcoming 
challenges faced by disabled 
job seekers



With you today

Adam Hyland (he/him)

Chief Strategic Partnerships Officer

Anna Masefield (she/her)

Candidate and Partnerships Lead



Who are Evenbreak?

A job board run by and for 

disabled people

Provide free career resources 

and coaching to disabled 

candidates

Provide training and consultancy 

to organisations 



Two contrasting models

Medical Model

• The wheelchair 

user is the problem

• Language like 

“fixed” or “cured”

Social Model

• The stairs are 

the barrier

• Provide 

alternatives



Approx. 24%

What percentage of the working age 

population are disabled? 

Quick Quiz (1)



8%

What percentage of disabled people are 

wheelchair users?

Quick Quiz (2)



80-90%

What percentage of disabled people have a 

hidden or invisible condition?

Quick Quiz (3)



Understanding and 
removing barriers



The research

• Barriers to employment

• Disabled people’s experience

• YouGov (3,000 responses)

• Enactus UCL (709 responses)
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Not knowing 
which 
employers to 
trust
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“I don’t know how to find employers who will take 
me seriously”

Key Barriers:

• Finding a disability-friendly 

employer

• Understanding and empathy 

from employers
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Confidence in 
recruitment 
processes
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“I wish employers focused on my talent rather than 
my disability”

Key Barriers:

• Job adverts

• CV / Lack of experience 

• Face-to-face interviews

• Lack of interest from interviewer
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Lack of 
self-confidence
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“I often start applications but get too scared to 
submit them”

Key Barriers:

• Confidence in self

• Employer perception
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How can 
Evenbreak 
support? 



The Career 
Hive
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Specialist careers support

• Always free. 

• 100s of resources 

• Asset-based
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• Writing CVs or applications

• Talking about disability

• Looking for a role

Example resources
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Career coaching

17



What is career coaching?

• A coach with lived experience

• One-off or ongoing support

• Via Teams, email or phone

• CV, interview preparation, 

networking and confidence-

building
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• Candidates create their profile & 

register with us

• We can support via:

⚬ Profile matching to roles
⚬ Potential star qualities
⚬ Signpost to other Evenbreak resources

Talent Match Service



      

  (Nathan, on coaching)

What do candidates say?
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"Thank you for providing the 
free Talent Match service – 

it's an incredibly useful 

resource for candidates like 
me."

Mithun

“I’ve found it [coaching] 
really beneficial to me. 

It’s been nice to talk to 

someone who can 
understand what I want and 

what I’m looking for.” 

Nathan



Let’s Connect

www.evenbreak.com

adam.hyland@evenbreak.com

Connect with Anna 

on LinkedIn

Sign up for our 

employer newsletter

Connect with Adam 

on LinkedIn

anna.masefield@evenbreak.com
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