Email template for School Support Staff Negotiating Body


To:  bridget.phillipson.mp@parliament.uk

Title: School Support Staff Negotiating Body - valuing careers staff

Dear Bridget Phillipson,

I am writing in support of the reestablishment of the School Support Staff Negotiating Body (SSSNB) and the need to ensure school careers staff are properly recognised within its remit. I am delighted that you have voiced your desire for better pay for support staff in schools, recognising the contribution they make to the success of pupils and the institution. I am also pleased that careers staff are included within the scope of the Body.

Careers advisers, careers leaders and careers support staff are a crucial part of ensuring young people leave school confident in their next step, as well as being more likely to engage in lifelong learning - helping address workforce challenges, skills shortages and the needs of the future economy. It is especially important for those from disadvantaged backgrounds to improve social mobility.

I would like to share my own personal example of the difference high quality careers guidance can have. [Add your story of support for a school pupil as an example of the impact you have had. Please remember to respect client confidentiality].

While some schools pay fairly, recognising the professional qualifications, experience and skills of careers staff, unfortunately there are too many instances where pay and employment terms fall short of a fair level. This isn’t just unfair on the dedicated individuals in those critical roles, it exacerbates the workforce crisis in the career development profession, with schools often struggling to recruit qualified staff.

Research by the Career Development Institute – the professional body for our sector – shows that nearly a third of careers staff (29%) are likely to leave the profession within two years. The biggest reason is retirement, followed by poor pay and benefits – with 23% citing pay as the main reason. So not only is the profession losing staff due to poor pay, it’s also more challenging to attract the new staff needed to fill the gaps left as an ageing workforce retires.

I wholly support the reestablishment of the SSSNB and the inclusion of careers staff – at all levels –within its remit. It is important that model role profiles for all careers staff are updated to reflect the demand on the roles under the latest Statutory Guidance. Pay should be benchmarked and schools mandated to pay at least this agreed level. I would also encourage the SSSNB to look at the wider employment terms and benefits, such as the impact of term-time only contracts that limit the earning potential of staff.

Yours sincerely,


