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Profile of respondents
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Nations where members work
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Careers adviser/coach in school

Careers adviser/coach in FE

Careers adviser/coach in HE

Career coach, young people

Careers adviser/coach with adults

Careers adviser/coach mixed portfolio

Careers leader in school

Careers education professional

Researcher

Career development policy

Management in a careers organisation

Student

Retired

Other (please specify)

Respondents' main role
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2021: 550 responses. 2022: 338 responses.



Profile of respondents
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What type of membership do you have?
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Who pays for your CDI membership?
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Overall satisfaction
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Satisfaction with membership
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Ease of accessing benefits
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Likely to renew membership
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2021: 3.84

2022: 3.89

2021: 3.44

2022: 3.56

2021: 4.16

2022: 4.33



Membership benefits - importance

2.9

3.7

3.2 3.2

3.9

4.1

2.7

4.6

4.3

4.1 4.1
4.2

3.5
3.4

4.0

3.4

2.6

3.1

4.5

3.0

2.7

3.8

3.0
3.2

3.9
4.1

2.6

4.6
4.4

4.2 4.2
4.3

3.5 3.5

4.0

3.6

2.5

3.1

4.5

2.8

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Importance of benefits
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Rated 1 to 5, where 5 = most positive



Membership benefits - satisfaction

3.3
3.6

3.5 3.4 3.5
3.8

3.1

4.1
4.0 3.9 3.9

4.1

3.5 3.5
3.8

3.4

2.9
3.3

4.3

3.2

3.6
3.9 3.9

3.7 3.7
3.9

3.1

4.1
3.9 4.0 4.0

4.2
3.9

3.6
3.8 3.7

3.2
3.5

4.3

3.3

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Satisfaction with benefits
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1 32

Rated 1 to 5, where 5 = most positive



Membership benefits - change
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Use of membership benefits
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Online or face-to-face events?
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My CDI membership…
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..helps me develop in my career

..makes me feel part of the career development
community

..enables me to do my job better

..makes me feel valued as a professional

..makes me feel supported

..keeps me up to date on key developments in the sector

..is good value for money

My CDI membership...
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Rated 1 to 5, where 5 = most positive



How members see the CDI
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The CDI represents people across all areas of career development practice

The CDI represents career development across England, Scotland, Wales and NI

The CDI provides valuable services and support for its members

The CDI effectively promotes best practice in career development

The CDI sets the standard for qualifications and training in career development

The CDI engages its members through face to face and online communities

The CDI communicates clearly with its members

The CDI influences government policy related to career development

The CDI is a catalyst for collaboration within the career development sector

The CDI undertakes and promotes progressive research into career development

The CDI engages employers to highlight the benefits of employing career development professionals

The CDI  plays an important role in raising the profile of the career development profession among the
public.

Do you agree with the following statements?
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Rated 1 to 5, where 5 = most positive



How members see the CDI
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Describing the CDI
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The CDI is most:
- Ethical
- Professional
- Expert

The CDI is least:
- Efficient
- Succinct
- Digitally 

advanced

Rated 1 to 5, where 5 = most positive
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Thank you

David Morgan
Chief Executive, Career Development Institute


