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AI, personal guidance, and careers exploration

• Purpose

• Icebreaker

• Latest trends

• Careers chatbot technology in action

• Enablers and barriers

• Implications for your practice

Overview





What is CiCi?



Purpose

Livelihoods Matter

Supporting individuals to reach their full 
potential, increase their wellbeing, 

income, and ideally provide RPL, study & 
work satisfaction.

Places and spaces for 
personalised support

As society and the world of work 
changes, developing confidence, skills 

and competencies will be essential 

Humans in the loop

Technological solutions e.g. AI, virtual 
gaming, chatbots, and avatars may suit 
some people, but most will want some 

form of human contact

https://www.economy-ni.gov.uk/publications/international-evidence-review-targeted-and-effective-careers-support-interventions

https://www.economy-ni.gov.uk/publications/international-evidence-review-targeted-and-effective-careers-support-interventions
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SOURCE: Marie Laffey, Galway University
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HIGHER EDUCATION 4.0 AND SOCIETY 5.0

If you could time travel… 
which historical era would 

you visit 

& why?

You may wish to go back or forward in 

your thinking☺



"AI will be the single most transformative technology humankind has invented." - Sam Altman, Dec 2023

"We are at a pivotal moment in history. AI has the potential to revolutionize society in unprecedented 
ways." - Baroness Joanna Shields, CEO, Benevolent AI, Former UK Minister for internet safety and security, 
Aug 2023

"AI is a step-change technology; a fundamentally transformative era has begun." - A new Era of Generative 
AI, Accenture, 2023

"Artificial Intelligence will be the biggest change to society EVER! It will be far more disruptive than the 
pandemic." - Emad Mostaque, Founder of Stability AI, 2024

Source: Alex Zarifeh, Senior Teacher, 
Arthur Terry Learning Partnership, Birmingham





Technology – AI and careers

Tools and Techniques+

• Chat GPT

• Virtual / Augmented 

Reality 

• Gaming & Gamification

• Chatbots

• Data-driven Insights

• Hybrid services

• RAG









What is CiCi?



At least five advantages of AI, incl. LLMS, 
for careers exploration

•scalability 

•personalisation

•data-driven insights 

•cost-effective 

•empowerment

Webinar 5 – 9th July 2024 from 14.00 -15,30 

The intelligence revolution and how we can help young 
people prepare for a transformed world of work

https://cicichat.co.uk/careerchat-webinar-number-5-the-
intelligence-revolution-and-how-we-can-help-young-people-

prepare-for-a-transformed-world-of-work/

https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/
https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/
https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/






How could generative AI, including large language 
models (LLMs), help support careers provision in 

your setting?

ENABLERS AND BARRIERS



About CiCi



26 000+ 40 000+ 25 000+

Jobs & skills 
information 

profiles

1 500+

Course 
information

Full-time &
Part-time jobs in

England, Scotland 
and Wales 

Short
inspirational career 

journey videos

CiCi gives you access to:



Explore Careers by Subject 
in partnership with BBC Bitesize Careers

“We are impressed with CareerChat UK’s innovative work on AI and career exploration. We have 
begun working with them on a pilot project to increase young people’s access to high-quality BBC 
Bitesize Careers videos.” 

Andrew Swanson, Executive Producer, BBC Bitesize Careers



Chat GPT Powered ‘Free Chat’

The ability to ‘free chat’ with CiCi using curated Chat GPT to answer questions 
prompt engineered to act as a level 6/7 professional careers adviser.



Referral to a human advisor

CiCi is able to provide a record of the user journey giving advisers a head start with interviews



Tailored to your organisation, CiCi comes with a personalised dashboard of metrics, providing 
comprehensive data analytics to help align your service provision with the reality of the types of 
searches and occupations individuals are exploring. 

This can enable accurate comparison against local, regional and national LMI.

Analytics



CiCi, powered by AI and machine learning…moving carefully with the sector

VISIT: https://cicichat.co.uk/



CiCi, powered by AI and machine learning…moving carefully with the sector

VISIT: https://cicichat.co.uk/



Find Out More
We’d love to hear from you. 

Here’s how we can chat.

Visit: www.cicichat.co.uk

Book a Demo: https://cicichat.co.uk/book-a-demo/

Or send us an E-mail: admin@cicichat.co.uk 



"The pessimist complains 
about the wind, the 

optimist expects it to 
change; the realist adjusts 

the sails“ 

(William Arthur Ward, US Motivational Writer)



Thank you☺

X @deirdretalks

LinkedIn: https://www.linkedin.com/in/dr-deirdre-hughes-obe-
28594911/?originalSubdomain=uk

Website: CareerChat (UK) - https://cicichat.co.uk/blog/

Webinar: SAVE THE DATE: 9/7/2024 from14.00 – 15.30 – complementary free access 
https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-
how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/

IAEVG Conference 2024 – https://peda.net/iaevgconference2024

https://www.linkedin.com/in/dr-deirdre-hughes-obe
https://www.linkedin.com/in/dr-deirdre-hughes-obe-28594911/?originalSubdomain=uk
https://www.linkedin.com/in/dr-deirdre-hughes-obe-28594911/?originalSubdomain=uk
https://cicichat.co.uk/blog/
https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/
https://cicichat.co.uk/careerchat-webinar-number-5-the-intelligence-revolution-and-how-we-can-help-young-people-prepare-for-a-transformed-world-of-work/
https://peda.net/iaevgconference2024
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