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Standard Number 1: Ethical and Professional Practice

This standard is concerned with the critical analysis of ethical practice and the factors that can undermine this, managing own 
personal beliefs and values to ensure professional practice is upheld, the importance of reflective practice and developing a 
thorough knowledge and understanding of legislation, policies and practice relating to equality and diversity.
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the ethical principles that apply to career 
guidance and development interventions

strategies for upholding ethical practice and 
professional standards, including the role of 
professional bodies

factors that can undermine ethical practice, 
including prejudice and bias

the conceps of rights, respondibilities, and 
entitlements int he career guidance and 
development process

the rationale for and major provisions of 
legislation and codes of practice relating to 
equality and diversity

how service providers and practitioners 
demonstrate equality and diversity principles 
and legislation in their policy and practice

the relationship between personal beliefs, 
values and professional practice

the boundaries and limitations of own 
professional expertise and competence

what is meant by reflective practice and 
continuous improvement

sources of evidence and  feedback to appraise 
own performance

the importance of continuous professional 
development to maintain knowledge, skills 
and practice and manage the effects of change

how to manage own work in an organisational 
context, including the potential for conflict in 
values and ethics

plan strategies and resources  that uphold 
and promote ethical practice and equality and 
diversity

critically analyse and constructively challenge 
unethical or oppressive behaviour/ practice in 
others

evaluate, challenge and effectively manage 
own values, beliefs and reactions to 
demonstrate a commitment to ethical practice

give and receive effective feedback to analyse 
the competence and performance of self and 
others

gather evidence of and analyse own 
performance from a  range of sources and set 
targets and objectives for own professional 
development

effectively use appropriate systems of 
supervision and support, including peer 
support

build and sustain effective working 
relationships

1a

1b

1c

1d

1e

1f

1g

1h

1i

1j

1k

1l

1(i)

1(ii)

1(iii)

1(iv)

1(v)

1(vi)

1 (vii)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 2: Career Development Theory

This standard relates to the theoretical perspectives that underpin career guidance practice, derived from psychology, 
sociology and other social sciences.  It encompasses concepts of how career choices are made and career development 
through the lifespan.

the concept and value of evidence-based 
practice

models of career guidance and development 
interventions and their value in maintaining 
and developing high quality career guidance 
practice

underpinning theoretical bases to career 
guidance and development, including 
psychology, sociology and other social 
sciences

theories of career choice, decision making, 
motivation and transition

the range and use of diagnostic and 
assessment tools in career guidance and 
development

the implications of different theoretical 
perspectives on practice

the influence of family, context, personal 
circumstances and social networks on client 
career decision-making

critically evaluate the contribution of theory to 
practice

apply theory to own role and practice

assess the career development needs of clients

2a

2b

2c

2d

2e

2f

2g

2(i)

2(ii)

2(iii)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 3: Career Guidance Practice

This standard covers the main communication, interpersonal skills and knowledge required for effective career guidance 
work.   This includes counselling, coaching, person-centred, motivational and goal orientated techniques and models, the 
ability to work with a range of clients throughout the lifespan, the ability to assess the appropriate strategies to help decision 
making through face to face (including group work and presentation skills) and e-based interactions.
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the different types of individual career 
guidance interventions and what they aim to 
achieve

the concept of person-centred practice, 
including the place of counselling and 
coaching techniques in career guidance and 
development

appropriate models/ approaches for the 
different types of individual interventions in 
career guidance, including face-to-face, web 
based and use of social media

tools and techniques for identifying individual 
client needs

 
legislation and organisational requirements, 
including those relating to data protection and 
confidentiality

strategies that encourage clients to be actively 
engaged in the career guidance process

 
how to help clients to develop their own career 
management skills and proactive asset-based 
personal responsibility and resilience in 
managing their career

how to manage cases and caseloads and 
provide ongoing support to clients

techniques for supporting clients to develop 
and implement their career plans

how to evaluate the effectiveness and measure 
the impact of career guidance interventions

the principles and processes of effective 
signposting, referral and advocacy

 
the rationale for working with groups in a 
career guidance and development context 
and the differences between group work and 
presentations

how to plan and deliver interactive and 
participative group work that is responsive 
to the needs of the audience and maximises 
learning

strategies for managing group dynamics, 
including challenging behaviour, to develop 
and sustain effective working relationships

a range of group work methods (including use 
of ICT) and their relative merits

how to evaluate the effectiveness of group 
work sessions

critically evaluate the use of models and 
interventions in person-centred practice 

tailor the individual intervention to suit the 
context, needs and characteristics of the client 
 

assess client need and compare, contrast and 
practice use of a range of appropriate tools and 
techniques or resources to meet that need 

establish, maintain and develop effective 
communication within the individual 
intervention in accordance with the principles 
of ethical practice 
 
reach agreement with the client on the aim, 
purpose and scope of the intervention

 
challenge and support clients to reframe 
their thinking, broaden their horizons and 
encourage their career adaptability 
 
encourage clients to be actively engaged in 
the career planning process, including setting 
and reviewing agreed goals

 
identify and agree with the client a course of 
action to resolve their needs

make an appropriate record of the intervention 
and explain its role and purpose to the client

plan and design group work that is appropriate 
to the needs of the target audience

deliver and facilitate group work that  is 
person-centred and maximises opportunities 
for learning

how to apply counselling techniques such as 
motivational and solution-focused approaches 
and group guidance 

 
critically evaluate the effectiveness and 
efficiency of work with groups to inform the 
group work planning process

3a 
 

3b 
 
 

3c 
 
 

3d 

 
3e 
 

3f 

 
3g 
 
 

3h 

3i 

3j 

3k 

 
3l 
 
 

3m 
 
 

3n 
 

3o 

3p

3(i) 

 
3(ii) 
 
 

3(iii) 
 
 

3(iv) 
 

3(v)

 
 
3(vi)

 
 
3(vii)

3(viii)

 
3(ix)

 
3(x) 

3(xi)

 
 
3(xii 
 

 
3(xiii)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 4: Career Guidance Policy

This standard locates career guidance services in a public policy environment, including employment and education policy. 
The focus is on how government social policy shapes career guidance provision and determines its priorities, and structures 
for delivery.  

the history and development of career 
education and  guidance policy and practice 
in the UK

the purpose, aims and benefits of career 
related learning within the curriculum of 
secondary and tertiary education and in 
training and employment settings

the delivery of career guidance services in 
a range of policy and operational contexts 
including within the UK, the EU and beyond

the public policy on career guidance, 
employability, lifelong learning and economic 
development within the UK and how guidance 
organisations respond to this

the causes and nature of social exclusion and 
its relationship to social policy

inclusion strategies for vulnerable individuals 
and groups

the benefits of career guidance – personal, 
social and economic

critically evaluate the effect of social policy on 
career guidance practice

promote inclusion, lifelong learning and 
employability

4a

4b

4c

4d

4e

4f

4g

4(i)

4(ii)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 5: Career Related Information and Learning

This standard is concerned with the management, delivery and evaluation of career related information and learning in a 
range of settings. This includes strategies and resources for supporting clients who are making career development choices 
through the lifespan.
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what is meant by career related information 
and its use in a career guidance and 
development context

the rationale for clients developing information 
management skills

the guidelines and frameworks relating to the 
provision of career related information

how to assist clients to access, interpret and 
evaluate career related information, including 
web based resources

the implications of legislation on equality 
and diversity for access to career related 
information

the range of resources that are available to 
support the delivery of career related learning 
and the major modes of delivery of career 
learning programmes

how to promote the benefits of career related 
learning and career management skills with 
individuals, education and training providers 
and employers

how career guidance and development 
practitioners support career related learning in 
a range of settings

how people learn and different learning styles

how to design and evaluate the impact of 
career related learning programmes and 
identify gaps in provision

how career related learning can support the 
development of career management skills

identify the career related information needs of 
a range of service users 

critically evaluate the range, sources and 
quality of the career related information that is 
available to clients 

interpret information and tailor it to the needs 
of clients and their key influencers

support clients to access, interpret and use 
career related information independently 
using a variety of media

research, collect and collate career related 
information using various methodologies and 
technologies

understand, interpret and use local, national 
and international qualifications frameworks

demonstrate the capability to widen clients’ 
horizons by introducing them to unfamiliar 
new ideas and sources of information

participate in the design and delivery of career 
related learning programmes and activities in a 
range of settings

use technology and innovative techniques to 
deliver career related learning

critically evaluate the effectiveness and 
efficiency of career related learning 
programmes

5a

5b

5c

5d

5e

5f

5g

5h

5i

5j

5k

5(i)

5(ii)

5(iii)

5(iv)

5(v)

5(vi)

5(vii)

5(viii)

5(ix)

5(x)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 6: Partnership Working

This standard addresses the benefits and risks of collaborative working, the identification of relevant individuals and 
organisations and the skills required to ensure effective partnership working. With a focus on positive outcomes and enhanced 
service delivery, partnership working is effective when individuals have a shared vision of a common goal and a shared 
understanding of the risk and rewards of collaboration.  

the principles and collaborative advantage of 
partnership working

different types and methods of collaborative 
working, both formal and informal

the range of potential key partners and 
partnerships in a career guidance and 
development context

the services offered by other organisations and 
interested parties and how to access them

the key policy developments that impact on 
partnership working, including organisational 
change

methods to help build the capacity of partners

the individuals, communities and organisations 
likely to form one’s own network

the need to record and share issues with other 
agencies, including the outcomes of referral

the agencies with key roles in helping 
to overcome or remove barriers to client 
progressing in their career

the practitioner’s brokerage role in removing 
barriers to learning and progression

build and sustain effective working 
relationships with others, internal and external

share experience, knowledge, information and 
expertise with others and recognise, value and 
learn from this

identify and realise opportunities to work 
collaboratively

demonstrate negotiation skills with partner 
organisations

6a

6b

6c

6d

6e

6f

6g

6h

6i

6j

6(i)

6(ii)

6(iii)

6(iv)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 7: Labour Market Intelligence

This standard focuses on the range of labour market information and intelligence that is available and the need to respond 
to a fast moving labour market and economic environment. It addresses the need to ensure available labour market data is 
integrated into career guidance provision. Practitioners must ensure that analyses, interpretations and conclusions are robust 
and meaningful and based on quality data from reliable sources. 
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education, employment and training policies 
and systems to promote employability and 
skills

the operation of local, regional, national and 
international labour markets

the role of publicly-funded and sector-
specific agencies in promoting training and 
employment opportunities

the role of career guidance in lifelong learning 
and workforce development

how to source, interpret and present labour 
market information and intelligence, including 
sectoral trends, to a range of audiences

how to manage the use of labour market 
information and intelligence

how to network with employers and 
other opportunity providers to open up 
opportunities

liaise  with opportunity providers and engage 
proactively with education, employment and 
training providers

facilitate understanding between career 
guidance and development professionals and 
labour and learning providers

critically evaluate the range and 
appropriateness of labour market information 
and intelligence

engage in critical enquiry into/ investigate 
aspects of the labour market

explain and interpret labour market 
information, intelligence and trends to a range 
of audiences, including clients and partners

support clients in understanding the links 
and constraints between their aspirations and 
available opportunities

7a

7b

7c

7d

7e

7f

7g

7(i)

7(ii)

7(iii)

7(iv)

7(v)

7(vi)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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Standard Number 8: Career Guidance Research

Within a CEIAGD context, research is based on a critical enquiry into aspects of professional practice, the application of theory 
to practice or a detailed investigation into areas of policy and partnership working. This reflects skills and knowledge of a 
range of research methods, the evaluation and analysis of results, implications for practice and the contribution to the body of 
knowledge in career guidance.   

the concept and value of evidence based 
practice

the contribution of research to the body of 
knowledge in the profession

the rationale, principles and methods of critical 
enquiry

the ethics of empirical research, including 
the process of seeking and receiving ethical 
approval to conduct research

research design and methodology

statistical techniques and questionnaire and 
survey design

the design and presentation of a literature 
review

how to document and communicate research 
results

how to conduct a critical discussion and 
analysis

contribute to the body of knowledge in the 
profession

apply appropriate research strategies

complete a substantial empirical research 
project at the forefront of the discipline of 
career guidance and development

8a

8b

8c

8d

8e

8f

8g

8h

8i

8(i)

8(ii)

8(iii)

Knowledge and Understanding

By the end of this programme of study, students will 
be able to demonstrate a knowledge and critical 
understanding of:

Skills and Abilities

By the end of this programme of study, students will be 
able to use a significant range of skills, techniques and 
practices to:
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students engaged in 
Master’s-level study 
in Career Guidance 
and Development in 
Scotland.
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Students should have 
achieved standards 1 
to 7 by the time they 

complete the Post 
Graduate Diploma and 

standard 8  by the time 
they complete the MSc. 
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Mapping of Scottish Subject Benchmark (rev 2014) to QCG Learning Outcomes

the ethical principles that apply to career guidance and development 
interventions

strategies for upholding ethical practice and professional standards

factors that can undermine ethical practice, including prejudice and bias

the concepts of rights, responsibilities and entitlements in the career guidance 
and development process

the rationale for and major provisions of legislation and codes of practice 
relating to equality and diversit

how service providers and practitioners demonstrate equality and diversity 
principles and legislation in their policy and practice

the relationship between personal beliefs, values and professional practice

the boundaries and limitations of own professional expertise and competence

what is meant by reflective practice and continuous improvement

sources of evidence and  feedback to appraise own performance

the importance of continuous professional development and ongoing 
reflection to maintain knowledge, skills and practice and manage the effects of 
change

how to manage own work in an organisational context, including the potential 
for conflict in values and ethics

plan strategies and resources  that uphold and promote ethical practice and 
equality and diversity

critically analyse and constructively challenge unethical or oppressive 
behaviour/ practice in others

evaluate, challenge and effectively manage own values, beliefs and reactions 
to demonstrate a commitment to ethical practice

give and receive effective feedback to analyse the competence and 
performance of self and others

gather evidence of and analyse own performance from a  range of sources and 
set targets and objectives for own professional development

effectively use appropriate systems of supervision and support, including peer 
support

build and sustain effective working relationships

the concept and value of evidence-based practice

models of career guidance and development interventions and their value in 
maintaining and developing high quality career guidance practice

underpinning theoretical bases to career guidance and development, 
including psychology, sociology and other social sciences

QCG: 1d, 2c

QCG: 1d

QCG: 3a

QCG: 3c

QCG: 2a, 2b

QCG: 2b, 3b

QCG: 1a, 1c

QCG: 1e, 5b, 12d

QCG: 1b, 4e

QCG: 4a

QCG: 4e, 5d

QCG: 5a

QCG: 1d

QCG: 2c

QCG: 1c

QCG: 4a, 5b, 5e

QCG: 4a, 4e, 8k, 8l

QCG: 4a, 5c, 5d, 11e

QCG: 11a

QCG: 6f

QCG: 6a, 6e

QCG: 6a

1a

1b

1c

1d

1e

1f

1g

1h

1i

1j

1k

1l

1(i)

1(ii)

1(iii)

1(iv)

1(v)

1(vi)

1(vii)

2a

2b

2c

QCG LOs 

QCG LOs 

Benchmark Standard 1: Ethical and professional practice 

Benchmark Standard 2: Career Development Theory 
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theories of career choice, decision making, motivation and transition

the range and use of diagnostic and assessment tools in career guidance and 
development

the implications of different theoretical perspectives on practice

the influence of family, context, personal circumstances and social networks 
on client career decision-making

critically evaluate the contribution of theory to practice

apply theory to own role and practice

assess the career development needs of clients

the different types of individual career guidance interventions and what they 
aim to achieve

the concept of person-centred practice, including the place of counselling and 
coaching techniques in career guidance and development

appropriate models/ approaches for the different types of individual 
interventions in career guidance, including face-to-face, web based and use of 
social media

tools and techniques for identifying individual client needs

legislation and organisational requirements, including those relating to data 
protection and confidentiality

strategies that encourage clients to be actively engaged in the career guidance 
process

how to help clients to develop their own career management skills and 
proactive asset-based personal responsibility and resilience in managing their 
career

how to manage cases and caseloads and provide on-going support to clients

techniques for supporting clients to develop and implement their career plans

how to evaluate the effectiveness and measure the impact of career guidance 
interventions

the principles and processes of effective signposting, referral and advocacy

the rationale for working with groups in a career guidance and development 
context and the differences between group work and presentations

how to plan and deliver interactive and participative 
group work that is responsive to the needs of the audience and maximises 
learning

strategies for managing group dynamics, including challenging behaviour, to 
develop and sustain effective working relationships

a range of group work methods (including use of ICT) and their relative merits

how to evaluate the effectiveness of group work sessions

QCG: 6c, 6d

QCG: 6g

QCG: 6f

QCG: 6f

QCG: 6b

QCG: 6g

QCG: 8b

QCG: 8b, 8p

QCG: 8b

QCG: 8n

QCG: 8i

QCG: 8a, 8k

QCG11d, 12a, 12b

QCG: 9a

QCG: 9b, 9d

QCG: 9e

2d

2e

2f

2g

2(i)

2(ii)

2(iii)

3a

3b

3c

3d

3e

3f

3g

3h

3i

3j

3k

3l

3m

3n

3o

3p

Benchmark Standard 3: Career Guidance Practice QCG LOs 
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the history and development of career education and  guidance policy and 
practice in the UK

the purpose, aims and benefits of career related learning within the curriculum 
of secondary and tertiary education and in training and employment settings

the delivery of career guidance services in a range of policy and operational 
contexts including within the UK, the EU and beyond

the public policy on career guidance, employability, lifelong learning and 
economic development within the UK and how guidance organisations 
respond to this

the causes and nature of social exclusion and its relationship to social policy

inclusion strategies for vulnerable individuals and groups

the benefits of career guidance – personal, social and economic

critically evaluate the effect of social policy on career guidance practice

promote inclusion, lifelong learning and employability

critically evaluate the use of models and interventions in person-centred 
practice

tailor the individual intervention to suit the context, needs and characteristics 
of the client

assess client need and compare, contrast and practice use of a range of 
appropriate tools and techniques or resources to meet that need 

establish, maintain and develop effective communication within the individual 
intervention in accordance with the principles of ethical practice

reach agreement with the client on the aim, purpose and scope of the 
intervention

challenge and support clients to reframe their thinking, broaden their horizons 
and encourage their career adaptability

encourage clients to be actively engaged in the career planning process, 
including setting and reviewing agreed goals 

identify and agree with the client a course of action to resolve their needs

make an appropriate record of the intervention and explain its role and 
purpose to the client

plan and design group work that is appropriate to the needs of the target 
audience

deliver and facilitate group work that  is person-centred and maximises 
opportunities for learning

how to apply counselling techniques such as motivational and solution-
focused approaches and group guidance 

critically evaluate the effectiveness and efficiency of work with groups to 
inform the group work planning process

QCG: 7a, 15e

QCG: 7d

QCG: 7b

QCG: 4d, 7c, 7f

QCG: 7f

QCG: 7b

QCG: 8a 

QCG: 8c, 8h

QCG: 8d

QCG: 8e, 8f

QCG: 3d, 8d, 8g

QCG: 8i

QCG: 8i, 8j

QCG: 8j, 8m, 8o

QCG: 9b

QCG: 9c, 9d

QCG: 9c

QCG: 9e

4a

4b

4c

4d

4e

4f

4g

4(i)

4(ii)

3(i)

3(ii)

3(iii)

3(iv)

3(v)

3(vi)

3(vii)

3(viii)

3(ix)

3(x)

3(xi)

3(xii)

3(xiii)

Benchmark Standard 4: Career Guidance Policy QCG LOs 

15Benchmark Standards for a Master’s Level Qualification in Career Guidance and Development



what is meant by career related information and its use in a career guidance 
and development context

the rationale for clients developing information management skills

the guidelines and frameworks relating to the provision of career related 
information

how to assist clients to access, interpret and evaluate career related 
information, including web based resources

the implications of legislation on equality and diversity for access to career 
related information

the range of resources that are available to support the delivery of career 
related learning and the major modes of delivery of career learning 
programmes

how to promote the benefits of career related learning and career 
management skills with individuals, education and training providers and 
employers

how career guidance and development practitioners support career related 
learning in a range of settings

how people learn and different learning styles

how to design and evaluate the impact of career related learning programmes 
and identify gaps in provision

how career related learning can support the development of career 
management skills

identify the career related information needs of a range of service users 

critically evaluate the range, sources and quality of the career related 
information that is available to clients

interpret information and tailor it to the needs of clients and their key 
influencers

support clients to access, interpret and use career related information 
independently using a variety of media

research, collect and collate career related information using various 
methodologies and technologies

understand, interpret and use local, national and international qualifications 
frameworks

demonstrate the capability to widen clients’ horizons by introducing them to 
unfamiliar new ideas and sources of information

participate in the design and delivery of career related learning programmes 
and activities in a range of settings

use technology and innovative techniques to deliver career related learning

critically evaluate the effectiveness and efficiency of career related learning 
programmes

QCG: 10c

QCG: 2b

QCG: 15b

QCG: 15d

QCG: 15a

QCG: 15c

QCG: 10a

QCG: 16a

QCG: 10b

QCG: 10c

QCG: 16b

QCG: 10d

QCG: 15a

QCG: 15c

5a

5b

5c

5d

5e

5f

5g

5h

5i

5j

5k

5(i)

5(ii)

5(iii)

5(iv)

5(v)

5(vi)

5(vii)

5(viii)

5(ix)

5(x)

Benchmark Standard 5: Career Related Information and Learning QCG LOs 
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the principles and collaborative advantage of partnership working

different types and methods of collaborative working, both formal and 
informal

the range of potential key partners and partnerships in a career guidance and 
development context

the services offered by other organisations and interested parties and how to 
access them

the key policy developments that impact on partnership working, including 
organisational change

methods to help build the capacity of partners

the individuals, communities and organisations likely to form one’s own 
network

the need to record and share issues with other agencies, including the 
outcomes of referral

the agencies with key roles in helping to overcome or remove barriers to client 
progressing in their career

the practitioner’s brokerage role in removing barriers to learning and 
progression

build and sustain effective working relationships with others, internal and 
external

share experience, knowledge, information and expertise with others and 
recognise, value and learn from this

identify and realise opportunities to work collaboratively

demonstrate negotiation skills with partner organisations

education, employment and training policies and systems to promote 
employability and skills

the operation of local, regional, national and international labour markets

the role of publicly-funded and sector-specific agencies in promoting training 
and employment opportunities

the role of career guidance in lifelong learning and workforce development

how to source, interpret and present labour market information and 
intelligence, including sectoral trends, to a range of audiences

how to manage the use of labour market information and intelligence

how to network with employers and other opportunity providers to open up 
opportunities

liaise with opportunity providers and engage proactively with education, 
employment and training providers

QCG: 11d

QCG: 13a, 13c

QCG: 12c, 13b, 14a

QCG: 13f

QCG: 13d

QCG: 13e

QCG: 11a

QCG: 4b, 11b

QCG: 13b

QCG: 11c

QCG: 7e

QCG: 16b, 16d
QCG: 16d

6a

6b

6c

6d

6e

6f

6g

6h

6i

6j

6(i)

6(ii)

6(iii)

6(iv)

7a

7b

7c

7d

7e

7f

7g

7(i)

QCG LOs 

QCG LOs 

Benchmark Standard 6: Partnership Working 

Benchmark Standard 7: Labour Market Intelligence
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the concept and value of evidence based practice

the contribution of research to the body of knowledge in the profession

the rationale and principles and methods of critical enquiry

the ethics of empirical research, including the process of seeking and receiving 
ethical approval to conduct research

research design and methodology

statistical techniques and questionnaire and survey design

the design and presentation of a literature review

how to document and communicate research results

how to conduct a critical discussion and analysis

contribute to the body of knowledge in the profession

apply appropriate research strategies

complete a substantial empirical research project at the forefront of the 
discipline of career guidance and development

8a

8b

8c

8d

8e

8f

8g

8h

8i

8(i)

8(ii)

8(iii)

Benchmark Standard 8: Career Guidance Research QCG LOs 
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facilitate understanding between career guidance and development 
professionals and labour and learning providers

critically evaluate the range and appropriateness of labour market information 
and intelligence

engage in critical enquiry into / investigate aspects of the labour market

explain and interpret labour market information, intelligence and trends to a 
range of audiences, including clients and partners

support clients in understanding the links and constraints between their 
aspirations and available opportunities

QCG: 4c, 16b, 16c

QCG: 10d, 16d

7(ii)

7(iii)

7(iv)

7(v)

7(vi)

Benchmark Standards for a Master’s Level Qualification in Career Guidance and Development



Join Us
The Career Development Institute (CDI) is the UK-wide professional 
membership body for the career development sector. Our members 
are career advisers, career teachers and middle leaders, career 
coaches, career managers and other professionals working in the 
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With a growing membership of over 4500 individual practitioners, 
schools and colleges, we provide a wide range of services including a 
regular e-newsletter; quarterly magazine and full programme of CPD.

Joining is easy
For full details of the member benefits, including joining the UK 
Register of Career Development Professionals and new School Affiliate 
membership, visit www.thecdi.net 
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