
 
 

 

 

 

 

How to Set Up a Careers Advice Business of One 
NCVO, London, 13 September 2017 
 
 

DELEGATE’S EVALUATION 
 
 
1. Overall how beneficial was this event?  Please circle and comment. 

 

Very Good Good Satisfactory Less satisfactory Poor 

 
          13                           6 
 

 The training was fantastic. David’s workshop was extremely valuable and is a must for anyone 
considering a leap into self-employment and starting up a business. 

 Great facilitation, thank you, David. Positive, friendly atmosphere from the start. 

 Good pace, very informative and encouraging. Plenty of discussion opportunities. Good 
resource pack which will be useful for reflection afterwards. 

 Excellent structure – 9 steps in 3 sessions and excellent supporting booklet. 

 Informative, well-paced and logical. 

 Interesting and informative booklet and session. 

 Enjoyable and informative, but self-employment still seems scary. 

 Would have been helpful to bring tablet/laptop to access some of the resources referred to in 
the course documentation. 

 Information was relevant to this field of work, which has been difficult to access previous to the 
course re data protections etc. 

 I like the fact we got high quality materials to take away. I would like more variety of delivery. 

 Satisfied with the time and space to network, learn, discuss and reflect. Thanks for your honesty 
about your own business and your book! 

 The resources to take home, online provision, is a bonus. 

 I really enjoyed the course and have a lot to reflect on. There was a lot to cover and many 
different needs, which I think you managed brilliantly. (Post-event) 

 I would like to say thank you for the session yesterday. Your contribution to my thoughts and 
planning are invaluable. As I am not working at the moment, I am able to spend some quality 
time reflecting and researching with the links you provided us. (Post-event) 

 
2. Which elements of the event were most useful to you and why? 
 

 I really enjoyed all the activities which were very purposeful. For example, the ice-breaker in the 
beginning really hit home how important it is to develop a brand and communicate your values 
and why you are valuable to your clients. Talking about my talents helped me develop my 
confidence. 

 Recognising and valuing my talents – personal thinking and group discussion. 

 Starting to think about strengths and talents and what ‘value’ these have and work on a vision 
for my business – what I am going to offer. 

 Opportunity to ask questions and exchange ideas. The day was full, lots of useful information 
and good to talk to many different people. Liked the chance to discuss social media and value 
of LinkedIn, also websites. 

 Sharing experience. Excellent input to each topic. 

 Supporting documentation and ‘Learning to Leap’ book to refer to later and conversations with 
delegates. 

 



 Good networking and ability to discuss aspects with other professionals. Really good food for 
thought and handbook to work through and reflect on. 

 Networking – sharing experiences. Info on finances and regulations. Workbook. 

 Networking, sharing of ideas, knowledge through informal discussion. 

 Networking with other people – sharing ideas etc. 

 Information about finance. Main area that I came down to find out about. 

 Framework for starting up. Business start-up costs. 

 Practicalities of going ‘your own way’, i.e. GDPR. 

 Generally all, particularly recognizing talent and details about financial issues. And meeting 
others, discussing ideas and stories. 

 Info pack very useful. 

 The pack will be really useful. Most useful to check, recheck, learn, discover practical and 
legislative ‘stuff’ that we would need to set up shop. 

 The expertise of the presenter (David). Interacting with the group at the table, the course 
materials, the book ‘Learning to Leap’. 

 Openness of speaker, resources he has researched extensively and provided online and offline. 
I appreciate the research time invested. 

 
3. Which elements of the event were least useful to you and why? 
 

 None. 

 None – all appropriate. 

 I think all was relevant. 

 All excellent. 

 As the day wore on later steps became more hypothetical as the initial steps had opened-up 
ideas I needed to reflect on. 

 Some of the questions about developing your brand and why you want to start a business 
required more time to think about than allocated. 

 Some of the ‘self-directed’ small group discussion seemed too long. 

 Too much time spent sharing experiences with neighbours and too little on specific information 
within the framework. 

 Practical/admin stuff – but only because I’m not at that ‘stage’ yet. Materials and links will be 
very useful later! 

 I would like more variety on format – focussed on discussion. More activities? 

 The groups were very large, but overall still good. 
 
4. What else would you like to have had included on the programme? 
 

 The pace and lengths of each session was perfect. 

 Can’t think of anything. We all had plenty of time to ask questions. 

 I think it covered everything needed. 

 Not sure – I found it a good balance of delivery and discussion. 

 Technical exercises (on) how to create a website. 

 Case study of person setting up their business (video). 

 More on Talent Liberation approach and input about success story from a CDI member. 

 I would like to spend more time on practical/admin stuff. However, as an overview of the 
process of setting up a business, it was an excellent overview. A lot to cover! 

 Only thing to say would be to discuss more as a group what would be a way forward – and what 
works in this line of business. 

 More mixing up of the participants so that we all get a chance to learn from each other. (Note: I 
gave everyone the chance to move several times, some took advantage and some didn’t). Tax 
returns online, venues and help with social media for oldies. 

 


