


19.00 
Pre-dinner Reception 

19.30 
Awards Dinner

20.30
After Dinner Speaker 

Dr Roger Vaughan 

21.00 
Awards Presentation 

Compered by Jan Ellis

Careers Programme in a Special School 
sponsored by Talentino

Innovative and Impactful Employer  
Engagement Activity

sponsored by Careers & Enterprise Company

Research Undertaken by a Careers Professional
sponsored by Education Development Trust

Best Practice in the Use of Technology in  
Career Development

sponsored by Department for Education

Providing Careers and Job Information (website)
sponsored by Whatuni

22.00 
Interlude

22.10 
Individual Awards

Career Adviser/Coach of the Year
sponsored by Trotman Publishing

Careers Leader of the Year
sponsored by Department for Education

Career Services Manager of the Year 
sponsored by EY

The President’s Award
sponsored by the CDI Board of Directors

Rodney Cox Lifetime Achievement Award
sponsored by The International Centre for Guidance Studies 

(iCeGS), University of Derby

23.00
Disco and late bar

“We are pleased with the wide 
range of entries, which came 

from throughout the UK.  
We feel sure that the success 
of these awards, now in their 

sixth year, will inspire even more 
Members to take part in 2019.”

The UK Career
Development

Awards 
2018



The CDI is delighted to host these awards which 
celebrate the achievements of the sector and those 

who honour it through their work. 

The awards are a recognition of excellence and 
provide those of us working within the sector, the 

opportunity to come together and acknowledge the 
people who have made an outstanding contribution. 

There are thousands of our members who make a 
difference to people’s lives everyday and while there 

may only be a small number who are recipients 
of awards, their representation of who we are as 

professionals is a fabulous reflection of the sector. 

The award categories reflect the great diversity of 
those who work in “career development” and I am 
excited to learn more about their success and the 

impact it has. We are continuing to present the 
Lifetime Achievement Award created in memory of 
a dear colleague, Rodney Cox, who gave so much 

to help establish the CDI as a successful and vibrant 
professional body.

Coming from throughout the UK, we received many 
remarkable applications this year. The standards have 
been very high, with lots of innovation and creativity 
and every entrant and employer should feel proud of 

the work being showcased through these Awards. 

Good luck to all the finalists and congratulations on 
being an inspiration for colleagues and a beacon of 

good practice in career development. 
 
 
 
 

Laura Bell

President of the Career Development Institute and 
Director for Careers at Education Development Trust

For the 2018 UK Career Development Awards, one 
winner or shortlisted nominee of an individual best 
practice award will also be awarded a fabulous prize 

of an Academia visit of their choice - with flights, 
accommodation and meals all included. 

The week-long visits are organised through the 
Euroguidance network, combining a programme 

of best practice in guidance with practical job 
shadowing in one of Europe’s leading guidance 

organisations. This is a fantastic opportunity to meet 
career advisers from across Europe, learn about 

guidance in other countries and bring some new 
ideas back home. 

Many thanks to Aspire-igen and Euroguidance  for 
this generous contribution.



Southgate Special School
CEIAG embedded throughout the curriculum

Staff, pupils and partners have worked hard to develop an exciting 
CEIAG package for all their young people. Southgate School 

firmly believe in the potential of all their pupils. With the right 
support and with a collaborative approach that pulls in the whole 

of the curriculum, with the added value of independent and 
impartial CIAG provided by C&K Careers and with the continuing 

commitment of local businesses and education providers, 
everyone has the opportunity to aspire to a fulfilling life journey.

Pupils have a wide range of talents as well as a wide range of 
challenges. Care is taken to ensure that the Careers programme 
at Southgate School is tailored to individual need, is free from 

tokenism and is fun and flexible.

Southgate School are proud of the progress their pupils make, and 
will continue to encourage them and their families to make strong 

preparation for adulthood steps, starting at a young age.

 
All Together

Warren School Careers Programme  
Warren School is a special school in Lowestoft which has embarked 

on a careers programme that has led to increased collaboration 
with their local community and has ensured that their learners’ 

voice is heard.

Through embracing an opportunity to bring a qualified career 
adviser on board, Warren School has transformed its learners’ 

experience of sixth form. Learners are meeting local employers in 
their mock interview project and learning communication skills in 
an innovative and fun way. Warren School is taking part in Tesco’s 

Fare Share food waste reduction scheme; which has led to the 
learners holding a pop-up café in their local community. Everyone 

who has contact with this special school has become involved; 
from the employers taking part in the mock interview project, to 

the customers of the pop-up café.

Warren School has put their learners’ voice first; building up 
learners’ confidence and providing them with the means to 

communicate what they like, what they would like in their lives and 
what they want for their futures, preparing learners for the future 

they desire. The careers programme promotes independence 
within a supported inclusive environment that encourages 

collaboration with families, carers and other workers around the 
young person.

 
Brookfields School

Pathway to Employment 
Brookfields School is an OFSTED Outstanding Special School near 
Reading. It supports 227 pupils aged 3 to 19, all of whom have a 
range of learning difficulties. Some pupils have additional needs 

such as autism spectrum disorder, a sensory impairment or a 
physical impairment.

Brookfields School’s vision is to increase the probability and 
possibility of paid employment for their students and enable them 
to gain work related skills for independent living. Their mission is 
to change the life outcomes of their students, and other young 

people with learning difficulties and additional needs.

As a result of their transformational partnerships with young 
people, their families, local employers, independent career advisers 

and supported employment services, Pathway to Employment 
prepares young people for their transition from education to 

employment and for their future lives. 

Together with a local independent career development company, 
they have developed a unique Careers Education Programme 

(Careers at every level ©) for young people with learning 
difficulties, which is now used at 56 SEN schools.

The school’s Pathway to Employment team, the students and 
previous students now in full-time paid employment, offer 

training and support to other special schools across England, 
local authorities, virtual schools, national organisations as well as 

businesses. 

Careers Programme in 
a Special School 

Sponsored by

Talentino

“Talentino is very grateful to the 
CDI for agreeing to this new award 

for Careers Excellence in Special 
Schools and letting us sponsor it. 

The career development of all young 
people with additional needs is vital 
if they are to achieve the best career 

outcomes. Shortlisting was a very 
difficult process because of the great 

examples of brilliant work being 
done by committed professionals. 

This award will help raise awareness 
of the excellent work that is going 
on in Special Schools around the 

country.”

BEST PRACTICE IN  
SPECIAL NEEDS AND 

EMPLOYER ENGAGEMENT



Innovative and 
Impactful Employer 

Engagement Activity
Sponsored by

Careers and Enterprise Company

“Employers have an important role 
to play in engaging with schools 

and colleges to help ensure young 
people in years 7-13 receive at least 

one encounter with the world of 
work each year as set out in the 
government’s careers strategy. 

Evidence clearly shows that if young 
people receive multiple encounters 

they are 86% less likely to be 
unemployed or not in education 
or training and earn significantly 
more. This award celebrates and 
recognises the work of the many 

employers already providing these 
crucial encounters for young people. 

We are delighted to be sponsoring 
this award.”

BEST PRACTICE IN  
SPECIAL NEEDS AND 

EMPLOYER ENGAGEMENT

Futures Advice, Skills and Employment
Health Careers Partnership Nottingham and 

Nottinghamshire
The Health Careers Partnership Nottingham and Nottinghamshire 
was created to tackle the recruitment needs of the NHS, throwing 
a spotlight on careers in the sector. The Health Careers Partnership 

Nottingham and Nottinghamshire is a multi-trust, multi-partner 
initiative.

From an initial partnership between Futures Advice, Skills 
and Employment and Healthcare Education England, 80 new 

ambassadors were prepared for inspiring students in schools. The 
volunteers give their time to promote their career path and inspire 
young people to follow in their footsteps. This has led to multi Trust 

partnership working, chaired by Futures, having all NHS Trusts 
across the city and county working together to plan and resource 

health related careers inspiration events for students.

Visiting schools, careers fairs and holding events designed to offer 
both practical activities to inspire, and advice and guidance to 

young people making decisions about their future; ambassadors 
have made a real difference to their employer and the futures of 

the young people they have worked with.

Engaging more than 13,000 young people through schools 
activities and careers fairs, the programme has made great inroads 
locally in creating a strong message for future careers in the NHS.

Royal Albert Memorial Museum and Plymouth 
Museums Galleries Archives

Pathways to Arts, Culture and Heritage
The ‘Pathways to Arts, Culture and Heritage’ Internship Programme 

was co-designed and delivered by the Royal Albert Memorial 
Museum (RAMM) and the University of Exeter, in partnership with 

16 local cultural businesses in Devon.

The Pathways programme was specifically designed to offer an 
opportunity for undergraduates to experience what a creative 

career could look like, broadening opportunities for engagement 
by bringing them together with a range of cultural employers.

Employment in the UK creative industries is growing at four times 
the rate of the UK workforce as whole, and an innovative feature of 
this project was that it featured a week long paid internship with a 
cultural business, challenging the stereotype that arts internships 

are unpaid.

The programme was based on a ‘three week taster model’ 
developed through RAMM and Plymouth Museums Galleries 

Archives’ Major Partner Museum programme. The model used an 
‘experienced professional to emergent professional’ approach.

Supported by Arts Council England’s Major Partner Museum 
funding, the programme delivered 3 days of sector specific 
training, Group ‘Challenge’ projects relating to real life areas 
of development in cultural organisations, one day of group 

presentations based on challenge research, in addition to the one 
week paid internship.

Suffolk County Council/Norfolk County Council
Supporting Education and Business Partnership Working: 

A New Qualification
Employer engagement is now recognised as an essential element 
in providing quality careers guidance for all careers programmes.

The Gateway Level 4 Diploma “Supporting Education and Business 
Partnership Working” has been created in partnership by Norfolk 

and Suffolk County Councils to help both new and existing 
practitioners develop their skills and knowledge. Bridget Marshall-
Nicholls and Jacqui Phipps have fulfilled an important gap in the 

market and have offered a solution for professionals working in this 
crowded, but growing market. The Diploma covers all the elements 

needed for best practice in employer engagement whether the 
learner is from an education or business background.

Qualified practitioners will therefore be able to develop stronger 
impactful links between education and business that will 

ultimately obtain greater impact for both business and careers 
clients.

This qualification will improve and help to develop high quality 
practice and provide a distinct and new route for professionals 

wishing to pursue a career in employer engagement.



Research undertaken 
by a careers 
professional

Sponsored by

Education and Development Trust

“Education Development Trust 
wants careers and education 

systems around the world to be 
evidence informed. We want reform 
to be tried and tested. This is why we 
invest annually in our programme of 
research and make it freely available 

and also why we are delighted to 
sponsor the Research Project Award.”

Bookcareers.com
Bookcareers.com Salary Survey 2017 sponsored by 

Inspired Search & Selection Ltd
Suzanne Collier is the creator and author of the bookcareers.com 

Salary Survey. In a highly competitive industry that is secretive 
about pay, the results of this survey allow those entering and 

working within the book publishing industry to make informed 
career choices and decisions. 

The 2017 report had 1063 responses and bookcareers worked with 
trade associations, networking groups and employers in the data 
gathering process. As the questionnaire was only available online, 

bookcareers used a variety of social media strategies in order to 
reach as many respondents as possible. The early results were 

published on Twitter and Facebook, where bookcareers was able to 
communicate directly with their audience. 

The complete results are published in a full colour report, 
consisting of 128 pages and over 200 tables of statistics. The data 

is recognised across the book publishing industry, is used for salary 
benchmarking and influences change as it identifies gender pay 
gaps, diversity issues and disparities within salary structures. As a 
direct result, book publishers are known to take action to rectify 
the issues it raises. Without the bookcareers.com salary survey, 

book publishing salary data would not be widely available.

 

University of Dundee
Exploring the impact of undergraduate credit bearing 

careers education: Preparing our graduates 
Research carried out by the University of Dundee Careers Service 

finds that students who take part in optional credit-bearing 
careers education have increased odds of graduate success, feel 

more prepared to graduate and are more advanced in their career 
planning. They’ve been saying this for years…now they can prove it!

Over the last 2 years the University of Dundee has carried out 
research into the effectiveness of careers education and has been 

able to show a real and tangible impact that highlights the value of 
this learning.

In summary:

• Taking an optional full credit careers module has a positive impact 
on the odds of graduate success;

• Taking a careers module makes students feel more confident 
about life after graduation;

• Students who choose to take part in credit bearing careers 
education are involved in a similar level of activities as those who 

choose not to;

• The more extra-curricular activities that a student takes part in the 
more developed their career planning.

The impact of this research has been considerable. Students, 
parents, academics, employers, other educational establishments 

and far-reaching interested parties can be reassured that partaking 
in credit bearing careers education will have a positive effect on 

students upon graduation.

BEST PRACTICE RESEARCH  
AND TECHNOLOGY



Best Practice in the Use 
of Technology in Career 

Development
Sponsored by

Department for Education

“Careers advice must be accessible 
to the digital generation, harnessing 

technology and using online tools 
and activities to engage people of 
all ages in learning about different 
skills and career paths. Information 

needs to be accessible and easy 
to understand for everyone, not 

just those who are digitally-aware 
and to truly meet the needs and 

expectations of those seeking advice 
online, we need to find new ways to 

inspire people and help them explore 
new options.”

Grofar Ltd
Grofar

Grofar is an innovative cloud based platform to support schools 
with careers, employer engagement and alumni. It was developed 
specifically to meet the Gatsby benchmarks with input of over 50 
schools and is continually updated based on user feedback and 

sector developments.

Grofar consists of an integrated set of tools to help careers leaders 
manage their service, a fully mobile student passport, a business 

database and tools to support tasks such as destinations data 
collection and work experience. Uniquely, Grofar links to school 

MIS systems to populate and update its data.

Grofar now has over 300 schools using the system and this strong 
growth is backed up by great school support and customer service 

so vital to make a system successful in schools. 

Prospects
Resilience App

The Resilience App is a 24/7 mentoring support for young people 
used to having answers at their fingertips. Smart phone technology 

provides instant help and mentoring using recognised principles, 
self-assessment and instant messaging.

The app is adaptable and can be tailored to the needs of 
individuals or contracts. The app provides self-rating compass 

assessments, mentoring/advice with instant messaging to chat to 
mentors, arrange face to face sessions, access resources instantly 

and create to do lists to help users move forward. 

Resilience is a highly sought after soft skill required by employers 
and recruiters. The Resilience App helps young people learn to be 
resilient, to develop into adults able to participate in meaningful 

work, belong to sustainable communities and benefit society.

Success at School
Employer Forum

Success at School (successatschool.org) is a national careers 
website for students aged 11-19. Founded on the belief that the 

better informed young people are, the better career choices they 
make. Young people learn about career options through down-to- 
earth, jargon-free articles and can engage with employers through 

an online forum.

Over 200 schools have signed up. In 40% of schools who initially 
signed up, the proportion of students receiving free school meals 

exceeded 10%, and 16% of schools were from “cold spot” areas. The 
forum offered these students the chance to talk with employers 

who would not always be able to reach them. One career adviser 
said, “an amazing idea for people in roles like mine where I am 

specifically trying to get young people of varying  
backgrounds work ready.”

University of Dundee
Using technology through online portfolios to capture 

learning gain from internships
Effective online career capital is increasingly important for the 
employability of graduates. Two careers modules run by The 
University of Dundee Careers Service involve an organised 

placement which is not assessed and so students saw a disconnect 
between placement and classroom. 

Development of an online assessment enabled students to engage 
in reflective practice; capture learning gain; improve digital literacy; 

and boost employability.

Through the innovative use of technology, students:

• Forge connections between their internship, classroom learning, 
assessment and future employability;

• Utilise an effective platform for reflection which promotes 
autonomy, critical evaluation and lifelong learning;

• Achieve a sense of ownership of learning gain achieved from  
their internships;

• An assessment that is not static is hugely valuable in career 
development terms and using technology in this manner has 

enhanced work based learning.

BEST PRACTICE RESEARCH  
AND TECHNOLOGY



Providing Careers 
and Job Information 

(website)
Sponsored by

Whatuni

“Whatuni are proud to sponsor this 
award, which champions the use 

of digital tools in student research. 
In keeping employability stats 

fundamental to our comprehensive 
course search function and 
highlighting  career options 

following different qualifications, 
Whatuni ensures a  well-informed 

choice for all students.” 

Success at School
Success at School Website

Success at School (successatschool.org) is a national careers 
website for students aged 11-19. It was founded in 2013 on the 

belief that the better informed young people are, the better 
choices they will make, leading to a more fulfilling and  

successful career.

Young people can learn about their future career options through 
articles on apprenticeships, university, employability skills different 

industries, career paths and more. Articles are down-to- earth, 
jargon free and relatable to students’ experiences. Information is 
designed to be put into action, which is why students say things 

like “This website [has] really helped me find work experience and 
choose between apprenticeship and university [and] also decide 

on what type of career path I should choose”.

Students can build a skills profile, which school staff can access to 
help them deliver personal guidance.

Schools can also engage with employers through an online forum, 
which allows staff and students to pose questions directly to 

employers and industry bodies.

Success at School works with over 8,000 staff at 1,000 schools 
across the UK. In 2017, over 1.1 million students and influencers 

visited the site. Schools say “I just love your website! It’s just 
amazing - a dream resource for  

career advisors!”

 

Western Vocational Progression Consortium
Careerpilot: one-stop careers and job information 
website for 13-19 year olds, parents, advisers and 

teachers
Careerpilot: A unique, partnership website providing 13-19 

year olds in the South of England with free, one- stop, impartial, 
inspirational information about all the qualification and career 
choices available at 14, 16 and 18, including information about 

job sectors and links to 100s of providers in the South of England. 
Registered students can use Career Tools to personalise their 
choices, including the Skills Map Tool which helps students 

recognise their skills in preparation for applications and interviews.

Links to local and national information and resources enable 
students to access reliable and validated websites in one place. 

https://careerpilot.org.uk/

Careerpilot aims to be the starting point for all young people 
exploring future career choices but also aims to inspire young 

people to consider progression to all types of higher education, 
through the vocational or academic pathway, at 18 or when  

they are older.

The site is co-funded by 20 universities, linked to access 
agreements and embedded into the work of 6 National 

Collaborative Outreach Programmes (NCOPs). The site was used by 
420,000+ people in 2016-17.

Careerpilot has a Parent Zone, Adviser Zone and Reporting Zone 
(password required).

BEST PRACTICE RESEARCH  
AND TECHNOLOGY



Career Adviser/ 
Coach of the Year 

Sponsored by

Trotman Publishing

“As a publisher of print and digital 
resources that support careers 

practitioners, Trotman are delighted 
to be sponsoring this award that 

celebrates best practice.”

Gill Coole
Adviza

Gill Coole, a greatly respected and valued member of Adviza’s 
Careers team sadly passed away this year. She had been ill with 

cancer but had recovered sufficiently to return to work, designing 
new provision for some of the most hard to reach young people 
through their intensive support programme, Bridges. Sadly, after 
6 months back in work, her cancer returned and she was cruelly 
taken in May 2017, an incredible shock to everyone she worked 
with; Adviza wanted to acknowledge the lifetime of support she 

provided to young people in Buckinghamshire.

Gill worked in all aspects of Careers IAG: supporting young people 
in schools and disengaged young people in the community. 
Gill particularly excelled working with the most vulnerable 

client groups. Gill moved hundreds of young people into EET 
opportunities. She showed immense empathy, recognised 

individual needs and helped young people address their barriers 
and achieve positive outcomes despite previously limited life 

chances.

Frances Cushway
Frances Cushway is an experienced Career Coach, who works with 

clients from all levels and backgrounds, from Graduates up to 
CEOs, and both private individuals and organisations. She recently 

identified that local mums needed additional support in their 
return to work after maternity leave or a career break. She designed 
a Career Surgery format to take free quick Career Coaching sessions 

to mums at local baby and toddler groups, which have proved 
highly effective and successful and have helped many local mums 

in their return to work.

Lee Groucutt
Connexions Sandwell, Sandwell Metropolitan  

Borough Council 
Lee uses his drive to make a difference providing CEIAG to young 

people and within his wider role demonstrating ongoing initiative 
and dedication.

During the last year, Lee has provided professional careers 
consultancy to Ormiston Sandwell Community Academy to help 

them achieve the Gold Standard in the Careers Quality Award. Lee 
is currently providing consultancy to 3 other schools who are also 

undertaking the Quality in Careers Standards Award.

Lee has been a visionary and ambassador for quality careers 
Information advice and guidance, raising the profile of the Quality 

in Careers Standards, taking up opportunities to talk about the 
award at high profile events informing other schools of benefits 
completion, sharing practical hints and tips. These events have 

included ‘Careers Landscape of the Future Conference’, a regional 
networking event, organised by Connexions in Sandwell and the 

national CDI Conference.

Lee has also been pioneering in developing careers guidance 
feedback mechanisms for advisers and careers leaders working for 

Connexions Sandwell. These have been creative and innovative, 
encouraging students to provide feedback to capture learning from 
their face to face guidance interviews. Lee has also involved young 
people in developing a ‘Survey Monkey’ questionnaire to capture 

feedback from young people. 

Sam Kennaby
NEWS Independent Careers Service

Sam is an ambitious and creative career adviser who has gone 
above and beyond to support the students, staff and community 
at Orchard School in Bristol. Her flexible and dynamic approach 

has changed the careers provision and outlook as a school and the 
school is more ambitious as a result of this. It has moved beyond 

traditional careers advice to understand and support young people 
holistically for their future; ensuring they have the confidence 
and high aspirations needed to support them in their Post 16 
destinations. Orchard School feels very lucky to have had her 

involvement and input.

INDIVIDUAL BEST  
PRACTICE AWARDS



Careers Leader  
of the Year 

Sponsored by

Department for Education

“Every school and college needs a 
Careers Leader who has the energy 

and commitment, and backing 
from the senior leadership team, 
to deliver the careers programme 

across all eight Gatsby Benchmarks. 
Designating such people as ‘Careers 
Leaders’ recognises the importance 

of the role and will help to build 
the status of careers guidance and 

ensure the school/college can deliver 
a world-class careers programme 

which meets the expectations set out 
in the careers strategy.”

Claire Copley
The William Allitt School

The William Allitt School firmly believes that all students have 
the potential to be highly successful in their futures, becoming 

resilient, moral and influential citizens in a global economy; their 
success will in turn lead to community and economic success 

locally and beyond.

Their approach to developing students’ skills is wide ranging and 
highly effective. They ensure that their students know that Higher 
Education is accessible to all and actively encourage them to raise 

their aspirations.

The school provides several programmes ensuring that students 
are receiving impartial information, advice, guidance and 

experiences. Boundaries are stretched by engaging with multiple 
universities and businesses to ensure students have a wide range 
of experience and expertise to use in their future decisions. The 

provision broadens students’ horizons and increases social mobility 
for the community. It empowers their young people to believe in 

themselves, lead healthy and happy lives and be successful.

The belief in, and focus on, the importance of businesses and 
schools working together is a powerful driving force that has 

shaped curriculum and practice. They don’t just ‘do’ softer skills 
at William Allitt; it is integral to them as an outward facing 
establishment, committed to the success of their students.

Julia Wilkinson
Parkstone Grammar School

 Julia Wilkinson was a serving Police Officer for 23 years when 
an injury caused her to be ill-health retired. Keen to still have a 
meaningful career, which contributed to the community, she 

became a Careers Co-ordinator at Parkstone Grammar in December 
2014. Since that time she has successfully completed her Level 6 
Diploma in Career Guidance and Development, along with the  

CDI Certificate in Careers Leadership.

The school has been awarded the maximum of 5 stars on the 
Employers Charter and been awarded stage 1 and 2 of the Quality 

in Careers Standard Award, previously known as Investors in 
Careers. The school is due to be assessed for the third and final 

stage later this year.

Students progress well on leaving Parkstone and are aware of all 
the options available to them having been given the opportunity 
to engage in work experience, employer visits, mock interviews 

and careers conventions to name a few events. In 2017 all year 11 
and year 13 students leaving Parkstone progressed on to further 

education, employment or training.

Vicky Woodings
The Bourne Academy 

Vicky qualified in careers from the UWE in 2003. Initially she worked 
in the Connexions service before moving into project managing 
NEET prevention programmes for the NHS and Children’s Social 

Care. Vicky has a strong belief in education as a tool for social 
mobility and giving young people opportunities and experiences 

both inside and outside the classroom that will inspire them to
achieve their full potential.

In 2010 she came to The Bourne Academy as a Head of House 
and developed the careers role in 2013 to be full time. Vicky 

always works above and beyond and as well as an outstanding 
practitioner she is able to network with a variety of businesses 
and organisations creating strong links for the Academy and its 
students. She is the education rep on the Digital Media Industry 
steering group and the Bournemouth School rep for the Dorset 

and Employment Skills Board. Vicky is committed to CPD every year 
maintaining her status as a guidance professional locally  

and nationally.

INDIVIDUAL BEST  
PRACTICE AWARDS



Careers Services 
Manager of the Year 

Sponsored by

EY

“As an employer dedicated to 
ensuring our young people feel 
informed and prepared to enter 

the world of work confident in their 
choices, we are proud to sponsor the 
award for Careers Service Manager 

of the Year which recognises the 
great work careers professionals are 

doing to support them.”

Sue Gale 
Adviza

Sue is a superstar of the careers world, even after 20+ years her 
commitment and enthusiasm for the profession and the impact it 
can make on people’s lives is undiminished. She applies creativity, 
energy and passion to what she does. As a leader she challenges 
and supports staff to deliver the very best services they can, she 
practises what she preaches and is happy to muck in and model 

the behaviours that a 21st Century Careers Guidance provider 
needs. She is an outstanding Careers Service Manager and Adviza 

will all be very proud and delighted for her if her hard work and 
dedication are recognised through this award.

Darren Scott
Futures Advice, Skills and Employment

Darren Scott is one of those people who doesn’t give up. He is 
always striving for more and looking at ways to improve.

In three years, Darren has more than doubled the size of his team 
and the footprint covered across Lincolnshire, ensuring the work 
they do is embedded into county-wide programmes, which are 

having a positive impact on individuals and their families.

His ability to build relationships with partner agencies and work 
collaboratively with a wide variety of organisations, has had a huge 

impact on the National Careers Service’s delivery.

Always keen to learn from others, Darren encourages sharing 
of best practice within his team and in the wider business. He 

has employed a number of innovative solutions to improve 
communication within his team, creating a positive working 
environment for his staff, and inspiring them to build their  

own skills.

Tom Hay, Operations Manager for the National Careers Service, 
said: “I feel very proud of Darren and of all his achievements. It has 
been a pleasure watching him develop and flourish as a manager. 

Darren would be a very deserving winner of this CDI award.”

Donna Smith
NEWS Independent Careers Service 

Donna is a passionate manager with a massive amount of positivity 
and perseverance, and the biggest heart. She believes that 

anything is possible and she supports her staff to exceed as much 
as she supports the young people she works with to excel and the 

schools who partner with her to develop their CEIAG practice – 
whether that be through consultations, workshops or supplying 

the best career adviser to meet their needs. 

Donna has experienced a massive learning curve as she has gone 
from adviser to manager and business owner and throughout 

it all her core aim has remained true and is about delivering the 
best service to the schools and the young people and providing a 
unified approach across the south west. To add to her contribution 
to careers work, Donna has also taken over the local Best Practice 

Careers Meetings and is breathing new life into the events that 
bring together all careers co-ordinators and advisers across Bristol 

and the south west to share best practice and ensure continued 
personal development for all, whether partners of her business 
or otherwise. Her main focus is, and has always been, giving the 
young people the best careers, advice and education possible.
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President’s Award
Sponsored by

The CDI Board

“This award has special meaning 
for the CDI President… It’s an award 
that is not an annual category, but 

rather is used at times when the 
President feels that there is a person 

in the sector who deserves a light 
shone on their career, some element 

of which resonates so powerfully 
with the incumbent President that 

they wish to honour them at the 
awards ceremony.”

INDIVIDUAL BEST  
PRACTICE AWARDS

Rodney Cox  
Lifetime Achievement 

Sponsored by

The International Centre for Guidance Studies 
(iCeGS), University of Derby

“We are incredibly proud to be 
invited to sponsor the Rodney Cox 
Lifetime Achievement Award this 
year. Throughout his professional 
career Rodney was committed to 
supporting practitioners to be the 
best they can be. This aspiration 

has always been at the centre 
of our work at iCeGS and in our 

20th year we continue to support 
and encourage this through our 
teaching, our research and our 

ongoing commitment to the sector.”
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