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 Largest provider of vocational training and careers 
guidance in the Yorkshire and Humber region

 National Careers Service contractor 

 Provider of secondary school careers

 Training centre for guidance professionals

 25 years of European partnership

 Euroguidance centre for the UK

Aspire-igen



 Brief introduction to the ICT and LMI in Lifelong 
Guidance resources

 Group work – training exercises

 Feedback and questions

What to expect



 European Centre for the Development of Vocational 
Training

 ‘develops the right policies to provide the right skills’

 Lifelong guidance a priority

 Commissions projects on the development of Lifelong 
Guidance across Europe

Cedefop



 Effective use of ICT and LMI in lifelong guidance can help labour 
markets to respond better to changing needs, by informing 
individuals about opportunities that fit their interests, skills and 
abilities

 Digital tools are use to the advantage of users and practitioners 
leading to improved guidance and counselling services

 LMI usually extracted from databases (statistics, occupational 
information, vacancies) ICT therefore has a strong role in the 
distribution of information

 Supports a ‘multi-channel’ approach of guidance services (not 
about pushing everybody online)

Why ICT and LMI?



25 Best Practices

Resources for professionals



The project
Resources for guidance - Developing Information Technologies 
and Labour Market Information in Lifelong Guidance

Online LMI toolkit Training manuals 
for guidance 
professionals

Handbook of 
Transferable
Practices



The Toolkit
Resources for guidance - Developing Information Technologies 
and Labour Market Information in Lifelong Guidance

The aim of the LMI toolkit is the following:

• to raise awareness about the role and importance of LMI for lifelong 
guidance;

• to provide basic insights and key tips about LMI and ICT for lifelong 
guidance;

• to provide an overview of useful resources, tools, manuals in relation to 
LMI and ICT for lifelong guidance and links to these resources.

The target group of the LMI toolkit are practitioners involved in lifelong 
guidance activities across the European Union. 



The Toolkit
Resources for guidance - Developing Information Technologies 
and Labour Market Information in Lifelong Guidance



The Toolkit
Resources for guidance - Developing Information Technologies 
and Labour Market Information in Lifelong Guidance

 Examples
 a reference point for websites, online platforms, online guidance tools
 a self-study tool
 training tool in seminars, workshops and (train the trainer) trainings
 Checklist / benchmark for LMI initiatives
 Supporting interaction between practitioners
 Kind of wiki where new insights can be added



Aimed at policy makers and decision makers

Summary of 25 best practices using ICT and LMI in 
guidance

Cases categorised by overall aim

Includes a ‘decision making tool’ for assessing the 
transferability of a particular practice

The Handbook of Transferable 
Practices



The Handbook of Transferable 
Practices



These Training Modules are designed to help you 
advance the quality of careers guidance and to enable 
your clients to have positive outcomes from the 
interaction.

They target career professionals and managers of 
guidance services. They are designed to be ‘localised’ –
ie adaptable to different career services/roles

Training



 Module 1: What are the benefits and issues of using online LMI and guidance? 

 Module 2: How to select the right online tool 

 Module 3: Supporting clients to use ICT for LMI

 Module 4: Writing LMI for the web 

 Module 5: Practical and technical requirements of ICT

 Module 6: Engaging with networks to develop LMI

 Module 7: Developing a digital strategy for the use of LMI

The Training Modules



The Training Modules



 References to software used by the organisation 
 Recommended sources of LMI – local, regional, national, European;
 Glossaries in the local language
 Career Theories 
 Add local examples and relevant demonstrations/ real-life exercises
 Links to videos/media in the native language
 Adapt the delivery
 Adapt the learning outcomes to the national profile of practitioners
 Remove anything in the training manual that is not relevant to the trainees 
 Where to go for more information, e.g. A named person for support, 

relevant websites, further training courses, online training, further reading 
or self-study

Localisation 



In groups, complete an exercise from one of the 
training modules (10 mins)

Nominate one person to briefly present your task and 
thoughts to the rest of the group (2 mins per group)

Group Work



Summary 

 What do you think?

 Are the resources timely/useful/relevant?

 Who would benefit from these resources?

 Could these resources be further developed?

Plenary


