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“We are delighted with the 
number and quality of the 
entries, which came from 
Members in England, Northern 
Ireland, Scotland and Wales. 
We feel sure that the success 
of these awards, now in their 
second year, will inspire even 
more Members to take part 
 in 2015.”
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The CDI is delighted to host these awards 
which celebrate the achievements of the 
career development sector.
Our sector works hard to recognise the achievements 
and support the talents of others; these awards are 
a rare and special opportunity to celebrate our own 
achievements; and the talents of our members.

 This year we changed the emphasis of some of 
the award categories to reflect the important role 
that employers play in delivering high quality and 
innovative career development services. We have 
also introduced a new Life Time Achievement Award, 
this year presented in memory of a dear departed 
colleague, Rodney Cox, who gave so much to 
help establish the CDI as a successful and vibrant 
professional body.

 Coming from throughout the UK, we received a 
bounty of applications in 2014. The standards have 
been pleasingly high, with lots of innovation and 
creativity and every entrant and employer should feel 
proud of their work. To recognise this, this year every 
short listed entry will receive an Awards Certificate.

 Good luck to all the finalists and congratulations 
for becoming torch bearers for excellence in career 
development.



The Scottish Qualifications Authority (SQA) 
is delighted to be the headline sponsor of 
this year’s UK Career Development Awards 
and to have the opportunity to work with 
the CDI to maintain our commitment 
to meeting the needs of the career 
development sector.
As Scotland’s national awarding and accreditation 
body, SQA helps people to realise their ambitions by 
providing a wide range of high quality, internationally 
recognised qualifications and associated services.

More than ever, qualifications are an essential 
component of learners’ successful progress from 
education and training into further study and 
employment. The qualifications they achieve 
enable careers guidance practitioners, educational 
institutions and employers to be confident in the 
skills and knowledge of the individuals who hold 
them.

At SQA, we also actively support career development 
activities and we have done this by working with the 
Career Development Institute to update the National 
Occupational Standards for career development. 
We also offer qualifications specifically designed for 
those working in your sector.

In addition, we ensure that young people and adults 
are provided with the necessary information about 
our qualifications and their available progression 
routes.



Best Practice 
in Career 
Development 
Services by  
an Employer  
Award 
Sponsored by

Prospects

“As a prime contractor of the 
National Careers Service, Prospects 
is proud to sponsor the award for 
Best Practice in Career Development 
Services by an Employer.”



Ready for Work is a unique, innovative opportunity for 
employers, helping local people build employability 
skills. The bespoke programme is designed to equip 
their future local area workforce with skills they need 
to make sure they are ‘Ready for Work’.  Participants 
receive:

•  Work experience and a guaranteed pre-selection 
interview

•  Coaching in applications, interviews, tests and self-
presentation techniques 

•  Personal skills development, confidence and 
motivation 

•  Literacy and Numeracy qualifications 

Inspira is a national social enterprise based in Cumbria 
delivering programmes on behalf of employers, 
learning providers, government departments and 
councils, in Cumbria and northern England. It is 
a leader in its field for managing and delivering 
innovative personal development and careers 
guidance programmes to help young people and 
adults improve their employability skills. 

This first Ready for Work programme was delivered on 
behalf of and in partnership with Sellafield Ltd. It is 
now being rolled out to other employers in Cumbria 
including AMEC and BAE Systems.

St Helens is fortunate to have a Chamber which 
is inclusive of both its businesses AND its people.  
Starting Point is the Chamber’s unique information, 
advice, guidance and assessment centre which 
helps to bring together people who are looking for 
work with the opportunities given by the business 
community.  

We support people every step of the way, starting 
with our work in primary and secondary schools, 
moving on to school and college leavers, graduates 
and unemployed people of all ages.  We also offer 
our support to the employed and unemployed, and 
through a variety of funding streams offer training, 
Apprenticeships, traineeships, study programmes 
and business start-up support.  Quality career 
development, advice and guidance is core to all of our 
services.

Being a Chamber means that we are in daily contact 
with thousands of employers.  We have made a 
difference to the lives of thousands of people who 
have needed career development support and thus to 
the economic success of St Helens.

The Law Society of Scotland has developed a number 
of initiatives to provide accurate information to 
individuals at all stages of the legal qualification 
process. The focus has been on providing 
opportunities for new lawyers to interact with the 
legal profession and help boost knowledge and skills 
through a number of interactive projects including 
presenting, coaching, debating and teaching.

The key to the success of the initiatives has been the 
involvement of the legal profession, which can include 
solicitors judging at the debating tournament, to the 
involvement of trainees and solicitors of varying levels 
of experience in our Career Mentoring Scheme. 

Working with the legal profession, along with schools, 
universities, careers advisers and Skills Development 
Scotland has helped to ensure individuals entering 
the legal profession have a good knowledge and 
understanding of what the study and practise of 
law will involve, along with a genuine enthusiasm to 
engage with the legal profession from an early stage. 
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Best Practice 
in Use of 
Technology 
in Career 
Development 
Award 
Sponsored by

Adviza

“Technology is such an important 
aspect of careers work and Adviza 
are always striving for innovative 
ideas. We are delighted to be this 
year’s sponsors.”



Never has it been more important to develop the 
careers management skills of young people, as we 
look to develop the future work force to help them 
make important choices that will take them down 
appropriate routes for them, but also meet skills 
shortages in key sectors. The role of partners and 
careers professionals is central to this, and the use of 
technology can only enhance the toolkit on offer to 
professionals to engage these young audiences. 

My World of Work at Glasgow Science Centre offers 
an innovative, creative and exciting space for young 
people to develop their knowledge. The online 
Partnerzone area of My World of Work further 
empowers teachers to play an even more pivotal role 
in shaping the prospects of school pupils and their 
future direction. 

Technology is playing an important part in the 
evolving proposition from Skills Development 
Scotland and the way we interact with partners and 
young audiences.

How does a small team of career consultants provide 
individualised career management learning to a 
potential audience of 150,000 people who could be 
at any stage in their careers and from anywhere in the 
world?

A question that we, a small team of careers 
consultants from The Careers Group, University of 
London, faced when developing the “Enhance Your 
Career and Employability Skills” MOOC (Massive Open 
Online Course), on behalf of the University of London 
International Academy,  which took place between 
May and July 2014. 

This, the world’s first ‘careers’ MOOC, provided us with 
many fascinating insights into the global appetite 
for career development provision, the willingness of 
clients from across the world to share and support 
each other on their career journeys and also into 
our own role as career development educators. The 
feedback was inspiring with 93% of participants 
feeling more confident about how they will approach 
their career development in the future as a result of 
the course.

Career Innovation (Ci) is a research and technology 
business, working in partnership with leading global 
employers since 1996, to understand and shape the 
future of work. We provide tools and resources that 
help improve conversations at work, as a way to 
inspire people, increase business agility and promote 
innovation. Career development is at the heart of 
what we do. Research tells us that employees want 
support with their careers, and this is clearly linked 
with engagement and retention.

The use of technology to deliver engaging and 
accessible career support has been the focus for the 
development of a ‘next generation’ careers portal; 
the Career Innovaton Zone 2.0. The CiZone 2.0 
provides scalable support for all employees to help 
them navigate their career within an increasingly 
fluid careers landscape. Based on research into the 
preferences of the ‘Digital Generation’, it leverages 
technology to create personalised navigation journeys 
based on the real career challenges employees face. 
The CiZone 2.0 currently has over 5,000 active users.
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Best Practice 
in Delivering 
Career 
Development 
Services by a 
Large Provider
Sponsored by

CASCAID

 

The  
Apprenticeship  

Guide 

Barker Brooks
 

“CASCAID is delighted to be 
supporting the awards. Career 
development professionals play a 
vital role in helping young people 
and adults make informed decisions 
that lead to future success.”



The  
Apprenticeship  

Guide 

Barker Brooks
 

Kings’ School Winchester (a mixed comprehensive) 
has developed a unique model for the delivery of 
CEIAG that is innovative, inclusive and inspirational. 
The school believes that academic qualifications 
alone are not enough if pupils are to succeed in the 
global economy. At a time when many schools have 
reduced their CEIAG, Kings’ has enhanced its provision 
and devised a bold innovative programme of careers 
activities to ensure all its pupils are fully prepared for 
the world beyond school. 

Kings’ CEIAG is delivered as an integral part of its 
unique Business, Enterprise and Employability 
Initiative (BEE). The separate strands of BEE, Careers 
Education, PSHEE and independent thinking skills 
have been brought together in a single programme 
which is all-inclusive and firmly embedded across 
the curriculum. It is further enhanced by providing: 
impartial careers advice; a bespoke Kings’ careers 
website; real work experiences and its own ‘Business 
and Enterprise Times’.

Energise is an innovative three year programme 
working with vulnerable 14-15 year olds across the 
Thames Valley to enable them to progress in their 
lives, particularly in terms of education and work. 

A pilot for the DWP Innovation Fund, the Energise 
programme is a payment by results project funded 
by social investors. Energise is designed to build 
resilience, confidence and aspiration to reduce 
the chances of young people becoming NEET. 
The programme comprises residential weeks with 
adventure activities, work experience, mentoring and 
one-to-one guidance ranging from time management 
and forward planning to how to create CVs and 
college applications. 

It has been two years of considerable achievement 
with 1300 young people starting on the project. 
Energise has had a significant impact on young 
people including improved attitude, attendance and 
behaviour at school. In addition, a number of young 
people have obtained a qualification which would not 
have been possible without the programme.

The University of Leicester has transformed the career 
development support its students access. Launched 
in July 2012, its mission to ensure “Leicester Graduates 
develop the extra dimension that will make them 
the stand out choice for employers” set an ambitious 
challenge for its Career Development Service against 
which huge progress has been made.

In just two years, an innovative suite of changes have 
been introduced which are not only helping students 
gain the extra dimension – the skills and attributes 
all employers look for – but valuable personal 
development and career management skills as well. 

The impact of this strategy includes:

•  Greater student participation: 7,502 students 
accessed career development services in 2012/13 - 
more than double in 2011/12 - followed by 8,200 in 
2013/14.

•  A positive impact on employment: 2012/13 
destination data highlights a fall in unemployment 
(0.3% to 6.4%) amongst home/other EU, first degree, 
full-time leavers.

•  Graduate employment: The percentage of graduates 
securing a role at professional/managerial level in 
2012/13 rose to 68.1% - 3.5% higher than 2011/12.
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Best Practice 
in Delivering 
Career 
Development 
Services by a 
Small Provider  
Sponsored by

The Aspire-Igen Group

“Our vision, “changing lives for 
the better through learning and 
work”, means we’re delighted to 
sponsor the award for Best Practice 
in Delivering Career Development 
Services by a Small Provider.”



In2Ambition and Stratford upon Avon School have 
worked in partnership for two years and together 
have created a legacy; high quality career guidance, 
inspirational mentoring and real life choices. 
Placing Career Development Mentors into Stratford 
School, offering interactive advice and guidance 
and delivering best practise solutions.  Engaging 
employers with the school, creating a bespoke pre 
apprenticeship programme to enable disengaged 
learners to achieve a qualification and a full time 
apprenticeship or college place. Providing support 
around careers and engagement for the pupil 
premium pupils. 

There has never been such a need for quality careers 
education, information, advice and guidance. The 
Inspiring Futures ‘triage partnership’ approach brings 
together front line school staff, professional careers 
advisers and employer mentors as a part of a holistic 
and sustained programme.  Appropriate school 
staff are trained to disseminate information and 
give first line support and guidance to their pupils.  
This is backed up by access to a specialist career 
adviser referral system for all students (regardless of 
background or ability) that need additional input.  This 
can be in the form of face to face guidance and access 
to specialist telephone and email helpline support.

As a part of the triage service, selected employer 
volunteer mentors (both on and off line) are used to 
keep in regular contact with the  young person, act in 
a coaching capacity and be able to provide objective 
information about their area of work. Mentors and 
also trained and backed up by professional careers 
advisers.

The Mallows Company, based in Wellingborough, 
Northamptonshire has taken the principles of career 
development services across the whole of the 
business and with all of their customers.  
With qualified and experienced staff, the organisation 
delivers a number of government funded adult IAG 
contracts – the National Careers Service and ESF 
Families Support (both as a sub-contractor).

Using sound career management skills, career 
coaching principles and the ethics of impartiality 
and client confidentiality, career development 
services now incorporate or are embedded in most 
of the other aspects of the business.  This includes 
employer engagement for ex-offenders returning 
to the workplace, business start-up advice, helping 
long term unemployed young adults back to work 
and a careers adviser in a local school.  The company 
believes in releasing the potential in the person and 
providing a helpful and friendly place for professional 
and supportive guidance.  
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Careers 
Educator  
of the Year  
Award
Sponsored by

The Learning and Development Centre, 
Imperial College London

“Our commitment to learning, 
excellence and a client-focused 
approach mean that we’re pleased 
to recognise the work of those 
improving careers education.”



Career, enterprise and employability is central to 
Stephen’s core values as a leader, enabling young 
people to have the very best information advice and 
guidance to help them with their future careers.  The 
sheer breadth of CEIAG at Malet Lambert sets the bar 
incredibly high for future winners of this award.

Stephen’s drive to integrate enterprise into the 
CEIAG process predates the Government’s statutory 
guidance. He works tirelessly to support Hull’s 
enterprise community serving on a number of 
committees and Malet Lambert sets an example 
of what can be achieved for school CEIAG. An early 
supporter of National Careers Week, the school 
regularly hosts ‘key’ events for NCW.  

CEIAG activities regularly appear in local and even 
national press thanks to Stephen. More recently 
Stephen has played an integral part in the engaging 
with the Humber LEP soon to be launched Gold 
Standard Careers Mark.  

The work Gina Visram is doing at Skinners’ Academy 
is becoming increasingly recognised. In the last 18 
months alone she has spoken at three national careers 
events for fellow career professionals, featuring 
Skinners’ Academy as a ‘best practice’ case study. 

Careers Education has been enhanced at Skinners’ 
Academy since Gina created a “careers syllabus”, 
following Investors in Careers guidelines, which means 
that all pupils at the Academy will receive at least the 
same level of CEIAG, with many receiving additional 
support.

The events that Gina has organised are exemplary, for 
example, in summer 2014 she successfully applied for 
Skinners’ to be one of three London schools involved 
in a Legacy Careers project, focused on local jobs, post 
the Olympics. 

Gina’s commitment and personal mission around 
careers support and satisfaction is further evident 
through her own career coaching initiative Limitless 
Coaching, and a career coaching book she has self-
published for couples entitled “Happily Ever After for 
Grown-Ups”.

Careers Education can enthuse, engage and inspire 
all young people. It requires innovative approaches 
that keep up with the ever-changing employment 
landscape, and that requires input from career 
mentors, employers, parents, charities, universities, 
colleges, school staff and many others. 

David has engaged the whole school in the careers 
agenda, securing budgets for dedicated careers 
staff and resources for teachers. He has established 
the school at the heart of the business community, 
bringing expertise into the school, and promoting 
the opportunities to students that has increased 
apprenticeships and work opportunities.

Embedding Career Development Education into the 
curriculum ensures that ALL students receive accurate, 
impartial, timely information.  David’s use of external 
career guidance professionals ensures independent 
impartial advice and one-to-one interviews as 
required.
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Careers  
Adviser/
Coach  
of the Year  
Award
Sponsored by

High Commission of Canada

“The High Commission of Canada is 
pleased to sponsor this award that 
supports excellence in the career 
development sector in the UK.”
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Alison Baigrie is an impartial careers adviser for Adviza 
with responsibility within her contracted school for 
careers education.  She has worked within Henry Box 
school for 25 years and in recent years has successfully 
developed a programme that is responsive to the 
needs of the young people and the school staff as well 
as including local employers.  

She is a passionate and knowledgeable professional, 
who collaborates with colleagues and school staff 
to ensure all students are fully supported with their 
achievements and progression plans.  The feedback 
Alison has received from students and the Head 
Teacher at St Columba’s High School highlights her 
flexibility and ability to deliver positive outcomes 
through timely events, challenging discussions, 
guidance interviews, career promotion sessions and 
real-world advice from employers, all of which are 
involved in her careers education programme.   

Erica is a conscientious and committed school Career 
Coach. Since joining the West Fife team she has 
shown herself to be a good team player, but also a 
staff member who is willing to take on new additional 
roles on behalf of the team. She is professional in the 
work that she does and is happy to use her initiative 
to ensure that the pupils she works with receive a high 
level of service.

She is a well-liked Adviser with her own SDS 
and school colleagues and is seen to be a very 
approachable person who is happy to support and 
help when asked to do so. She has received very 
positive feedback from the pupils she engages and 
from senior school managers. 

Erica has been effective in negotiating with key school 
colleagues and in ensuring that SDS and the services 
we provide, are well known and used by a range of 
school staff and partner organisations who work in the 
school. 

Kieron joined a well-established career development 
service, Starting Point, St Helens Chamber.  He quickly 
learned from the quality provision delivered by 
long standing guidance advisers and adapted good 
practice to meet his needs as a career coach. 

This new role required an adviser to work closely with 
16-24 year olds so that they get the best of what St 
Helens Chamber can offer in terms of traineeships, 
apprenticeships, vocational training, career advice etc. 
- and don’t get lost along the way.

He took the new role by storm, using his limitless 
energy, commitment and professionalism to make 
an immediate impact on the lives of the young 
people he works with. Bringing common sense, 
empathy and a no nonsense approach, he quickly 
proved a big hit with his clients and more importantly 
they have benefited by moving into employment, 
apprenticeships and further learning. He is making a 
real difference to young people’s lives and futures.    
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Rodney Cox 
Lifetime 
Achievement 
Award
Sponsored by

CfBT

“CfBT is a leading provider of careers 
guidance services. Helping people 
make the right choices to gain the 
skills and qualifications they need is 
at the heart of CfBT’s careers services. 
The passion we feel for careers was 
certainly matched by Dr. Rodney 
Cox and therefore we are delighted 
to sponsor the Rodney Cox Lifetime 
Achievement Award.”



Thank you to everyone who entered, 
organised, sponsored and otherwise 
helped to make these awards a success.  
Particular thanks to the judges from CDI 
Council and the Professional Standards 
Committee.
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